Consumer Loan Complaints

Based on Consumer Complaints

Date
received

12/30/2014
12/30/2014
12/30/2014
12/30/2014
12/30/2014
12/30/2014
12/30/2014
12/30/2014
01/11/2015
01/21/2015
01/09/2015
01/12/2015
12/30/2014
12/30/2014
12/30/2014
01/12/2015
01/12/2015
01/12/2015
12/30/2014

Product

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Vehicle loan
Installment loan
Installment loan
Vehicle lease
Installment loan
Vehicle loan
Installment loan

Installment loan

Sub-product

Personal line of credit

Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle lease
Vehicle loan
Vehicle loan

Vehicle loan
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Consumer Loan Complaints

Based on Consumer Complaints

Issue Sub-issue

Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Shopping for a loan or lease
Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a line of credit

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Taking out the loan or lease
Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Taking out the loan or lease

Managing the loan or lease
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Consumer Loan Complaints

Based on Consumer Complaints

Consumer complaint narrative
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Consumer Loan Complaints

Based on Consumer Complaints

Company public response
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Consumer Loan Complaints

Based on Consumer Complaints

Consumer
Company State ZIP code Tags consent
provided?

Santander Consumer USA Holdings Inc 07083 N/A
Tidewater Finance Company CA 92883 N/A
Southern Management Corp TN 37363 N/A
Navy FCU MO 63385 N/A
Ally Financial Inc. GA 30084 N/A
CashcCall, Inc. OH 43068 N/A
Santander Consumer USA Holdings Inc AR 71602 N/A
Delbert Services SC 29078 N/A
Citibank IL 60077 N/A
Citibank Wi 54817 N/A
JPMorgan Chase & Co. MS 39063 Older American N/A
Santander Consumer USA Holdings Inc TX 77423 N/A
Mariner Finance, LLC MD 21049 N/A
Wells Fargo & Company VA 22027 N/A
Santander Consumer USA Holdings Inc MA 01376 N/A
Hyundai Capital America CA 92606 N/A
American Credit Acceptance, LLC NJ 08527 N/A
USAA Savings VA 20124 N/A
Wells Fargo & Company IL 60457 N/A
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Consumer Loan Complaints

Based on Consumer Complaints

Date sent to Company response to Timely Consumer

Submitted via

Web
Web
Web
Referral
Web
Web
Postal malil
Web
Web
Referral
Referral
Web
Web
Web
Phone
Web
Web
Web
Web

company

consumer

12/30/2014
12/30/2014
01/06/2015
01/06/2015
12/30/2014
01/06/2015
01/09/2015
12/30/2014
01/13/2015
01/23/2015
01/13/2015
01/13/2015
12/30/2014
12/30/2014
01/06/2015
01/12/2015
03/31/2015
01/12/2015
12/30/2014

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with non-monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with monetary relief
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

response?

Yes
No
No
Yes
No
Yes
No
No
Yes
No
No
No
No
Yes
No
Yes
No
No

Yes

disputed?
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Consumer Loan Complaints

Based on Consumer Complaints

Complaint ID

1174752
1174762
1175873
1175007
1174773
1174896
1176036
1175947
1189715
1202820
1188128
1189847
1175107
1175144
1175201
1189964
1189985
1190100
1175424
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Consumer Loan Complaints

Based on Consumer Complaints

12/30/2014
01/12/2015
12/30/2014
12/30/2014
01/12/2015
12/30/2014
12/30/2014
01/12/2015
01/12/2015
01/12/2015
01/12/2015
01/12/2015
01/12/2015
12/31/2014
01/12/2015
12/31/2014
01/12/2015
01/12/2015
12/31/2014
01/12/2015
01/12/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Installment loan
Vehicle loan
Personal line of credit
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle lease
Installment loan
Installment loan
Vehicle loan
Vehicle lease
Installment loan
Vehicle loan
Installment loan
Vehicle loan

Installment loan
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Consumer Loan Complaints

Based on Consumer Complaints

Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Taking out the loan or lease
Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Problems when you are unable to pay
Taking out the loan or lease

Problems when you are unable to pay
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Based on Consumer Complaints
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Consumer Loan Complaints

Based on Consumer Complaints
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Consumer Loan Complaints

Based on Consumer Complaints

Santander Consumer USA Holdings Inc
World Acceptance Corporation
Santander Consumer USA Holdings Inc
OneMain Financial Holdings, LLC

TMX Finance LLC

Santander Consumer USA Holdings Inc
Quick Click Loans, LLC

USAA Savings

1st Franklin Financial Corporation
United PanAm Financial Corp.
CashCall, Inc.

BMW Financial Services

OneMain Financial Holdings, LLC
Jacob Law Group, PLLC

Santander Consumer USA Holdings Inc
Toyota Motor Credit Corporation

Amex

CarMax, Inc.

MidCountry Financial Corp.

M&T Bank Corporation

Integrated Recovery Services

SD 57106
SC 29611
OK 73127
PA 19140
AL 36105
LA 70821
uT 84088
IL 60005
LA 71202
IN 46124
CA 93015
VA 20148
MO 63141
FL 32217
CA 90532
GA 31313
HI 96792
AL 35235
LA 71106
PA 15228
CA 94044

Older American
Servicemember

Older American

Servicemember

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Consumer Loan Complaints

Based on Consumer Complaints

Phone
Web
Web
Phone
Web
Web
Web
Web
Postal malil
Web
Web
Web
Web
Web
Web
Phone
Web
Web
Web
Web
Web

12/31/2014
01/15/2015
12/30/2014
01/06/2015
01/12/2015
12/30/2014
01/07/2015
01/14/2015
01/12/2015
01/13/2015
01/14/2015
01/12/2015
01/14/2015
01/08/2015
01/12/2015
01/06/2015
01/15/2015
01/15/2015
01/07/2015
01/13/2015
01/16/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

Yes

Yes

Yes
No
Yes
Yes
No
No
Yes
No
No
No
No
Yes
No
No
No
No
No
No
Yes
Yes

Yes
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Consumer Loan Complaints

Based on Consumer Complaints

1175449
1190148
1175485
1175955
1190254
1175621
1175624
1190357
1189775
1190370
1191032
1190401
1190416
1176392
1190477
1176406
1190491
1190549
1177836
1190587
1191243
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Consumer Loan Complaints

Based on Consumer Complaints

01/12/2015
12/31/2014

01/12/2015
01/12/2015
12/31/2014
01/12/2015
01/12/2015
12/31/2014
12/31/2014
12/31/2014
12/31/2014
01/12/2015
01/12/2015
01/12/2015
01/12/2015
12/31/2014
01/12/2015
01/12/2015
01/12/2015
01/12/2015

Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan

Installment loan

Installment loan
Vehicle lease
Vehicle loan
Vehicle lease
Vehicle loan
Installment loan
Pawn loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle lease
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan

Vehicle loan
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Consumer Loan Complaints

Based on Consumer Complaints

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease
Managing the loan or lease
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
Can't contact lender

Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Page 16 of 7561

06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

Page 17 of 7561 06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints
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Consumer Loan Complaints

Based on Consumer Complaints

JPMorgan Chase & Co.

Synchrony Financial

Synchrony Financial

U.S. Bancorp

Wells Fargo & Company

Ally Financial Inc.

Santander Consumer USA Holdings Inc
Synchrony Financial

Citizens Financial Group, Inc.

Toyota Motor Credit Corporation

GM Financial

Nissan Motor Acceptance Corporation
U.S. Bancorp

Citibank

World Omni Financial Corp.

Wells Fargo & Company

Capital One

Credit Acceptance Corporation
Regional Management Corp.

BMO Harris

FL
NY

FL
FL
VA
FL
GA
TX
PA
VA
FL
VA
FL
NC
FL
CA
AL
MO
AL
IL

33407
10552

33407
33414
23323
34607
30022
78731
17331
22079
34747
20146
32164
28651
32119
94521
36613
63146
36877
60714

Older American,
Servicemember

Servicemember

Servicemember

Older American

Servicemember

Older American

N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Consumer Loan Complaints

Based on Consumer Complaints

Web
Web

Web
Web
Fax
Web
Web
Web
Web
Web
Web
Web
Web
Phone
Web
Web
Phone
Phone
Web
Web

01/12/2015
01/08/2015

01/15/2015
01/12/2015
02/06/2015
01/12/2015
01/15/2015
01/07/2015
01/22/2015
12/31/2014
12/31/2014
01/15/2015
01/12/2015
01/13/2015
01/12/2015
12/31/2014
01/13/2015
01/13/2015
01/15/2015
01/12/2015

Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No

No
No
No
Yes
No
Yes
No
No
Yes
No
No
No
No
Yes
Yes
No
No
No

Page 20 of 7561



Consumer Loan Complaints

Based on Consumer Complaints

1189719
1177464

1193871
1191027
1177469
1190717
1190720
1176603
1176654
1176658
1177452
1191128
1190829
1190893
1190892
1176791
1191042
1190954
1191016
1191152
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Consumer Loan Complaints

Based on Consumer Complaints

01/13/2015
01/13/2015
01/06/2015
01/06/2015
01/06/2015
01/13/2015
01/06/2015
01/06/2015
01/13/2015
01/06/2015
01/06/2015
01/06/2015
01/06/2015
02/12/2015
01/06/2015
01/06/2015
01/06/2015
01/06/2015
01/06/2015
01/06/2015
01/03/2015
01/03/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Installment loan
Vehicle lease
Installment loan
Vehicle loan
Vehicle loan
Vehicle lease
Vehicle loan
Installment loan
Installment loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Installment loan
Installment loan
Vehicle lease
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan

Vehicle loan
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Consumer Loan Complaints

Based on Consumer Complaints

Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Taking out the loan or lease
Managing the loan or lease

Shopping for a loan or lease
Shopping for a loan or lease

Taking out the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Taking out the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
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Consumer Loan Complaints

Based on Consumer Complaints
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Consumer Loan Complaints

Based on Consumer Complaints
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Consumer Loan Complaints

Based on Consumer Complaints

The Huntington National Bank

Prestige Financial Services, Inc.

Banco Popular North America
Consumer Portfolio Services

JPMorgan Chase & Co.

Nissan Motor Acceptance Corporation
Santander Consumer USA Holdings Inc

Bank of America

AALM Consulting Services LTD (International company)

Enova International, Inc.

Nissan Motor Acceptance Corporation
World Acceptance Corporation
Santander Consumer USA Holdings Inc
CNG Financial Corporation

Delray Capital, LLC

American Honda Finance Corporation
Presto Auto Loans, Inc.

Santander Consumer USA Holdings Inc
GM Financial

Santander Consumer USA Holdings Inc
U.S. Bancorp

Portfolio Recovery Associates, Inc.

OH
X
IL
PA
MA
OH
CA
FL
OH
CA
GA
GA
IL
CA
DE
TX
AZ
CA
PA
PA
MN
MD

44017
75052
60611
19136
02180
45324
93635
33773
45133
92677
30034
31794
60613
94501
19701
75229
85296
92405
18702
18643
55311
21740

Older American

Older American

Older American

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Consumer Loan Complaints

Based on Consumer Complaints

Web
Web
Web
Web
Web
Referral
Web
Postal mail
Web
Web
Web
Web
Web
Web
Web
Web
Web
Postal malil
Web
Web
Web
Web

01/13/2015
01/21/2015
01/09/2015
01/09/2015
01/06/2015
01/21/2015
01/09/2015
01/07/2015
01/13/2015
01/06/2015
01/06/2015
02/10/2015
01/06/2015
02/12/2015
01/09/2015
01/06/2015
02/04/2015
01/07/2015
01/06/2015
01/06/2015
01/03/2015
01/06/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Untimely response

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
Yes
No
Yes
Yes
No
No
No
Yes
Yes
No

Yes

Yes
No
No
Yes
Yes
No

Yes
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Consumer Loan Complaints

Based on Consumer Complaints

1205558
1195555
1182261
1181789
1182291
1193919
1182319
1182185
1201039
1182383
1182487
1182489
1182522
1237780
1183235
1182534
1183285
1182564
1182637
1183286
1179627
1179628
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Consumer Loan Complaints

Based on Consumer Complaints

01/06/2015
01/03/2015
01/04/2015
01/04/2015
01/04/2015
01/04/2015
01/04/2015
01/04/2015
01/06/2015
01/04/2015
01/04/2015
01/04/2015
01/04/2015
01/05/2015
01/07/2015
01/05/2015
01/06/2015
01/07/2015
01/07/2015
01/07/2015
01/07/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Installment loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Installment loan
Vehicle lease
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Vehicle loan

Pawn loan
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Consumer Loan Complaints

Based on Consumer Complaints

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease
Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease
Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease
Managing the loan or lease

Problems when you are unable to pay
Taking out the loan or lease

Taking out the loan or lease
Problems when you are unable to pay

Charged fees or interest | didn't expect
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Consumer Loan Complaints

Based on Consumer Complaints

Page 31 of 7561 06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints
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Consumer Loan Complaints

Based on Consumer Complaints

Hyundai Capital America
Wetsch, Abbott & Osborn, PLC
Expert Global Solutions, Inc.
CJA Auto Sales, Inc.

Westlake Services, LLC

The Huntington National Bank
Cottonwood Financial Ltd.
HSBC North America Holdings Inc.
United Acceptance, Inc
Citibank

Synchrony Financial

GM Financial

U.S. Bancorp

Keith D. Weiner & Associates Co., L.P.A.

CashcCall, Inc.

Ally Financial Inc.

Ally Financial Inc.
Risecredit, LLC

Enova International, Inc.
Wells Fargo & Company

Lendmark Financial Services, LLC

AR
IA

SC
AZ
CA
PA
X
GA
FL

CA
NJ

CA
CA
OH
TN
X
DE
CA
OH
CA
VA

72758
52404
29138
85206
90045
19018
78228
30046
33607
92503
08901
92503
92532
45231
38018
78410
19904
90230
43605
91764
23231

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Consumer Loan Complaints

Based on Consumer Complaints

Web
Web
Web
Web
Web
Web
Web
Web
Referral
Web
Web
Web
Web
Web
Web
Web
Web
Web
Phone
Phone

Web

01/09/2015
01/08/2015
02/06/2015
02/10/2015
01/08/2015
01/04/2015
01/08/2015
01/04/2015
01/10/2015
01/08/2015
01/08/2015
01/04/2015
01/04/2015
01/08/2015
01/12/2015
01/05/2015
01/12/2015
01/12/2015
01/12/2015
01/07/2015
01/12/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

Yes
Yes

Yes

No
No
No
No
No
No
No
Yes
No
No
No
No
No
Yes
No
No
No
No
No
No

Yes
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Consumer Loan Complaints

Based on Consumer Complaints

1182855
1179690
1179818
1179822
1179829
1179830
1179848
1179956
1182916
1179891
1179936
1179892
1179948
1180105
1183870
1180120
1183090
1183668
1183752
1183770
1185387
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Consumer Loan Complaints

Based on Consumer Complaints

01/07/2015
01/07/2015
01/07/2015
01/05/2015
01/07/2015
01/05/2015
01/07/2015
01/05/2015
01/07/2015
01/05/2015
01/05/2015
01/07/2015
01/07/2015
01/07/2015
01/07/2015
01/07/2015
01/07/2015
01/05/2015
01/07/2015
01/29/2015
01/07/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Installment loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Title loan
Vehicle loan
Title loan
Vehicle loan
Vehicle loan
Vehicle lease
Vehicle loan
Installment loan
Installment loan
Vehicle loan
Installment loan
Installment loan

Vehicle loan
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Consumer Loan Complaints

Based on Consumer Complaints

Problems when you are unable to pay
Taking out the loan or lease
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Taking out the loan or lease
Managing the loan or lease

Managing the loan or lease

Lender damaged or destroyed vehicle
Problems when you are unable to pay
Charged fees or interest | didn't expect
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Taking out the loan or lease
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Based on Consumer Complaints
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Consumer Loan Complaints

Based on Consumer Complaints
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Consumer Loan Complaints

Based on Consumer Complaints

Amex

OneMain Financial Holdings, LLC
CFS ACCEPTANCE

Wells Fargo & Company

The Huntington National Bank
World Acceptance Corporation
Capital One

CarFinance Capital LLC

TMX Finance LLC

GM Financial

Wheels Financial Group, LLC
American Credit Acceptance, LLC
Lloyd's Plan, Inc.

Ford Motor Credit Company
Santander Consumer USA Holdings Inc
Bank of America

Tower Loan

Westlake Services, LLC

Citibank

Delbert Services

SunTrust Banks, Inc.

CA
PA
CA
X
OH
GA
X
TX
VA
CA
CA
FL
IA
NC
TX
LA
LA
NM
AL
CO
FL

95632
17701
91356
77008
43130
30034
75203
75061
24551
95203
91334
33709
52317
28704
75231
70806
71202
88210
35236
80017
32435

Servicemember

Older American

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Consumer Loan Complaints

Based on Consumer Complaints

Web
Web
Web
Web
Web
Web
Web
Web
Phone
Phone
Phone
Web
Web
Referral
Web
Web
Web
Web
Web
Web
Web

01/12/2015
01/07/2015
01/27/2015
01/05/2015
01/07/2015
01/07/2015
01/07/2015
01/08/2015
01/12/2015
01/13/2015
01/13/2015
01/07/2015
02/06/2015
01/12/2015
01/07/2015
01/07/2015
01/12/2015
01/05/2015
01/07/2015
01/29/2015
01/12/2015

Closed with explanation
Closed with explanation
Untimely response

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation

Closed with non-monetary relief

Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No

No
No
Yes
No
No
No
No
Yes
No
No
No
Yes
No
No
Yes
No
No
No
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Consumer Loan Complaints

Based on Consumer Complaints

1183785
1183786
1183810
1183121
1183844
1180264
1183865
1181320
1183940
1180286
1180415
1184031
1184077
1184097
1184119
1184121
1184158
1180581
1185250
1216876
1184183
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Consumer Loan Complaints

Based on Consumer Complaints

01/05/2015
01/29/2015
01/29/2015
01/07/2015
01/29/2015
01/05/2015
01/29/2015
01/29/2015
01/07/2015
01/05/2015
01/07/2015
01/26/2015
01/29/2015
01/05/2015
01/29/2015
01/05/2015
01/30/2015
01/21/2015
01/05/2015
01/26/2015
01/30/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Installment loan
Personal line of credit
Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Title loan
Vehicle loan
Vehicle loan

Installment loan
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Consumer Loan Complaints

Based on Consumer Complaints

Shopping for a loan or lease
Problems when you are unable to pay
Shopping for a line of credit

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Charged fees or interest | didn't expect
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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Consumer Loan Complaints

Based on Consumer Complaints
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Consumer Loan Complaints

Based on Consumer Complaints
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Consumer Loan Complaints

Based on Consumer Complaints

Ally Financial Inc.

World Acceptance Corporation

Banco Popular North America

Exeter Finance Corp

AALM Consulting Services LTD (International company)
Wells Fargo & Company

Select Management Resources, LLC

TMX Finance LLC

Citibank

TD Bank US Holding Company

Wells Fargo & Company

Westlake Services, LLC

Toyota Motor Credit Corporation

Santander Consumer USA Holdings Inc

Risecredit, LLC

Security National Automotive Acceptance Company, LLC
The Huntington National Bank

TMX Finance LLC

The Huntington National Bank

LexisNexis

Credit Central Holdings, LLC

MD
GA
FL
IL
AZ
CA
VA
TX
IL
NY
LA
KS
CA
NH
OH
OH
FL
TX
MI
IL
SC

21061
30052
34479
60507
85023
91911
23219
79904
60434
12972
70815
66061
94114
03868
43560
43302
33023
76119
49420
60639
29630

Older American

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Consumer Loan Complaints

Based on Consumer Complaints

Web
Web
Phone
Web
Web
Web
Web
Web
Referral
Web
Web
Web
Web
Web
Web
Web
Web
Web
Referral
Postal malil

Web

01/05/2015
02/05/2015
01/30/2015
01/12/2015
01/29/2015
01/05/2015
02/04/2015
02/04/2015
01/12/2015
01/05/2015
01/16/2015
01/29/2015
01/29/2015
01/05/2015
02/04/2015
01/09/2015
01/30/2015
01/26/2015
01/09/2015
01/29/2015
01/30/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
No
No
No
No
No
No
No
No
Yes
No
No
No
Yes
No
No
No
No
No
No
No
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Consumer Loan Complaints

Based on Consumer Complaints

1180639
1216904
1216907
1184226
1216928
1180658
1217164
1216958
1184327
1181388
1184362
1209421
1217076
1180774
1217098
1180792
1217641
1201066
1181097
1210849
1217670
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Consumer Loan Complaints

Based on Consumer Complaints

01/21/2015

01/30/2015
01/14/2015
01/21/2015
01/30/2015
01/21/2015
01/30/2015
01/21/2015
01/21/2015
01/30/2015
01/26/2015
01/21/2015
04/01/2016

01/26/2015
01/14/2015
01/07/2015
01/14/2015
01/14/2015
01/14/2015

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle lease

Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Vehicle loan

Vehicle lease

Vehicle lease
Personal line of credit
Installment loan
Installment loan
Installment loan

Vehicle loan
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Consumer Loan Complaints

Based on Consumer Complaints

Shopping for a loan or lease

Shopping for a loan or lease
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Shopping for a loan or lease
Problems when you are unable to pay
Taking out the loan or lease
Shopping for a loan or lease

Shopping for a loan or lease

Problems when you are unable to pay
Managing the line of credit
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease

Taking out the loan or lease
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Consumer Loan Complaints

Based on Consumer Complaints
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Consumer Loan Complaints

Based on Consumer Complaints
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Consumer Loan Complaints

Based on Consumer Complaints

Ally Financial Inc. NJ 07203 Older American, N/A
Servicemember
FC HoldCo LLC FL 32235 N/A
Santander Consumer USA Holdings Inc TX 75182 N/A
Santander Consumer USA Holdings Inc KY 42355 N/A
Santander Consumer USA Holdings Inc FL 33009 N/A
CarFinance Capital LLC CA 94510 N/A
Santander Consumer USA Holdings Inc CA 90706 Older American N/A
CarMayx, Inc. AL 35045 N/A
Toyota Motor Credit Corporation AZ 85257 N/A
Citibank PA 19446 N/A
Regional Management Corp. OK 74701 N/A
BMW Financial Services GA 30341 N/A
American Honda Finance Corporation NY 11219 Consent not
provided
DriveTime FL 32210 N/A
Bank of America FL 33484 N/A
New York Community Bank OH 43551 N/A
Citibank CA 91603 N/A
JPMorgan Chase & Co. CA 91603 N/A
Nissan Motor Acceptance Corporation CA 95823 N/A
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Consumer Loan Complaints

Based on Consumer Complaints

Web

Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web

Web
Referral
Referral
Phone
Phone

Web

01/21/2015

01/30/2015
01/14/2015
01/21/2015
01/30/2015
01/26/2015
01/30/2015
01/21/2015
01/23/2015
02/04/2015
02/09/2015
03/02/2015
04/01/2016

01/26/2015
01/20/2015
01/12/2015
01/16/2015
01/16/2015
01/14/2015

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes

Yes

No

Yes
No
Yes
No
No
No
No
No
No
Yes

No

No
Yes
No
Yes
Yes

Yes
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Consumer Loan Complaints

Based on Consumer Complaints

1201276

1218904
1192947
1201325
1217746
1202784
1217750
1201357
1201362
1217766
1209239
1201367
1860845

1209961
1193102
1185227
1193860
1193861
1193470
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Consumer Loan Complaints

Based on Consumer Complaints

03/28/2016

01/26/2015
02/04/2015
02/04/2015
01/08/2015
01/21/2015
01/05/2015
01/30/2015
01/21/2015
01/26/2015
01/14/2015
01/05/2015
01/14/2015
01/08/2015
01/21/2015
01/08/2015
01/14/2015
01/05/2015
01/21/2015
01/09/2015
01/09/2015

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Installment loan

Installment loan
Vehicle loan
Installment loan
Pawn loan
Vehicle loan
Vehicle loan
Title loan
Vehicle loan
Vehicle loan
Title loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Vehicle loan

Installment loan
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Consumer Loan Complaints

Based on Consumer Complaints

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Payment to acct not credited
Managing the loan or lease

Taking out the loan or lease

Charged fees or interest | didn't expect
Managing the loan or lease

Managing the loan or lease

Can't contact lender

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease
Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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Consumer Loan Complaints

Based on Consumer Complaints
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Consumer Loan Complaints

Based on Consumer Complaints

Company has responded to the consumer and the CFPB and chooses not to provide a
public response
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Consumer Loan Complaints

Based on Consumer Complaints

Citibank

Wells Fargo & Company

Capital One

ACE Cash Express Inc.

Wells Fargo & Company

Fifth Third Financial Corporation
MarkOne Holdings, LLC

Citibank

Santander Consumer USA Holdings Inc
Santander Consumer USA Holdings Inc
Westlake Services, LLC

Fifth Third Financial Corporation

Great American Finance Co

Ford Motor Credit Company

Santander Consumer USA Holdings Inc
SunTrust Banks, Inc.

Capital One

Wells Fargo & Company

Santander Bank US

Santander Consumer USA Holdings Inc

Synchrony Financial

NY

NV
GA
OH
SC
PA
OH
MI
FL
OH
SC
TN
CA
OR
OK
VA
NY
IN
MD
NJ
CA

11207

89129
30044
44705
29687
16105
43211
48064
33473
44203
29171
37615
91302
97030
73135
24078
14001
46268
21222
08232
94080

Older American

Servicemember

Servicemember

Older American

Consent not
provided
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Consumer Loan Complaints

Based on Consumer Complaints

Web

Postal mail
Web

Web

Web
Referral
Web

Web
Referral
Web

Web
Referral
Web

Web
Postal malil
Web

Web

Web
Referral
Referral

Web

03/29/2016

01/27/2015
02/04/2015
02/04/2015
01/13/2015
01/21/2015
01/05/2015
02/02/2015
01/23/2015
01/26/2015
01/16/2015
01/06/2015
01/16/2015
01/08/2015
02/24/2015
01/08/2015
01/16/2015
01/07/2015
01/23/2015
01/13/2015
01/13/2015

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
Yes
No
No
No
No
No
No
No
No
Yes
Yes
No
Yes
No
No
Yes
No
No
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Consumer Loan Complaints

Based on Consumer Complaints

1852686

1210827
1224554
1224517
1186907
1201525
1181058
1217876
1201775
1210065
1193449
1181156
1193477
1186985
1201464
1185635
1193206
1181090
1201493
1187640
1187565
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Consumer Loan Complaints

Based on Consumer Complaints

01/26/2015
01/09/2015
01/14/2015
01/26/2015
01/30/2015
01/05/2015
04/01/2016

01/26/2015
01/14/2015
01/14/2015
01/09/2015
02/04/2015
01/21/2015
01/21/2015
01/26/2015
01/21/2015
01/09/2015
01/26/2015
01/14/2015
01/05/2015
01/14/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Installment loan
Vehicle loan
Installment loan
Installment loan
Installment loan

Vehicle loan

Installment loan
Installment loan
Installment loan
Vehicle lease
Vehicle loan
Installment loan
Vehicle loan
Vehicle lease
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan

Vehicle loan
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Consumer Loan Complaints

Based on Consumer Complaints

Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Problems when you are unable to pay
Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease
Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Taking out the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Problems when you are unable to pay

Managing the loan or lease
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Consumer Loan Complaints

Based on Consumer Complaints
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Consumer Loan Complaints

Based on Consumer Complaints

Company has responded to the consumer and the CFPB and chooses not to provide a
public response
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Consumer Loan Complaints

Based on Consumer Complaints

Westlake Services, LLC

RMS-Recovery Management Services, Inc.

Capital One
Webster Bank
Tower Loan
Bank of America

Wells Fargo & Company

CashcCall, Inc.

Bank of America

World Acceptance Corporation
Toyota Motor Credit Corporation
American Honda Finance Corporation
Gold Star Finance, Inc.

Ford Motor Credit Company

CarMax, Inc.

ACE Cash Express Inc.

TMX Finance LLC

Santander Consumer USA Holdings Inc
BBVA Compass

Wheels Financial Group, LLC

Nicholas Financial, Inc.

CA
AZ
TX
DE
LA
VA
GA

SC
MO
MS
PA
FL
TX
FL
TX
TX
X
SC
TX
CA
FL

90807
85747
78130
19947
71354
22302
30316

29907
63131
39576
19046
34202
76201
33436
75061
77802
75222
29180
75126
95864
33771

Servicemember

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Consumer Loan Complaints

Based on Consumer Complaints

Web
Web
Web
Web
Web
Web

Phone

Postal mail
Postal malil
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web

01/29/2015
01/13/2015
01/14/2015
01/29/2015
02/04/2015
01/06/2015
04/04/2016

01/27/2015
02/18/2015
01/16/2015
01/09/2015
02/04/2015
01/24/2015
01/24/2015
01/26/2015
01/21/2015
01/14/2015
01/26/2015
01/14/2015
01/09/2015
01/16/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

Yes
Yes
Yes
Yes

Yes

No
No
No
No
No
No

No
No
No
No
No
No
Yes
No
Yes
No
No
No
No
No
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Consumer Loan Complaints

Based on Consumer Complaints

1210131
1187658
1193250
1210145
1217998
1181146
1860782

1210189
1193304
1193321
1187715
1224660
1201626
1201634
1210234
1201646
1187747
1210160
1191921
1181327
1193472
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Consumer Loan Complaints

Based on Consumer Complaints

02/04/2015
01/21/2015
01/30/2015
01/21/2015
01/14/2015
01/30/2015
01/26/2015
01/30/2015
01/14/2015
01/14/2015
01/26/2015
02/04/2015
02/04/2015
01/15/2015
01/06/2015
01/30/2015
04/06/2016

01/26/2015
01/09/2015
01/09/2015
01/30/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Installment loan
Personal line of credit
Vehicle lease
Vehicle loan
Vehicle loan
Vehicle loan
Pawn loan
Installment loan
Vehicle loan
Installment loan
Vehicle lease
Installment loan
Vehicle lease
Vehicle loan
Vehicle loan

Vehicle loan

Vehicle lease
Vehicle loan
Vehicle loan

Vehicle loan
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Consumer Loan Complaints

Based on Consumer Complaints

Shopping for a loan or lease
Problems when you are unable to pay
Account terms and changes
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Payment to acct not credited
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Shopping for a loan or lease
Problems when you are unable to pay
Shopping for a loan or lease
Problems when you are unable to pay
Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease

Managing the loan or lease
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Consumer Loan Complaints

Based on Consumer Complaints
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Consumer Loan Complaints

Based on Consumer Complaints

Company has responded to the consumer and the CFPB and chooses not to provide a
public response
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Consumer Loan Complaints

Based on Consumer Complaints

BlueYield, Inc. N/A
Regional Management Corp. SC 29303 N/A
JPMorgan Chase & Co. NY 14301 N/A
GM Financial PA 15212 Older American N/A
Wells Fargo & Company TX 75070 N/A
Santander Consumer USA Holdings Inc OR 97115 N/A
Bank of America CA 95832 Older American N/A
USAA Savings NY 14141 N/A
PayPal Holdings, Inc. Wi 54568 N/A
Capital One AZ 85308 N/A
Speedy Cash Holdings NV 89138 N/A
American Honda Finance Corporation IL 60465 N/A
National Credit Adjusters, LLC AZ 85308 N/A
U.S. Bancorp TX 75006 N/A
Nissan Motor Acceptance Corporation GA 30144 N/A
Credit Acceptance Corporation NM 87328 N/A
Ally Financial Inc. CA 91384 N/A
American Honda Finance Corporation NJ 07055 N/A
Wells Fargo & Company CA 95821 N/A
Santander Consumer USA Holdings Inc AL 35080 N/A
Santander Consumer USA Holdings Inc TX 76018 N/A
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Consumer Loan Complaints

Based on Consumer Complaints

Postal malil
Web
Postal malil
Phone
Web

Web
Postal malil
Web

Web

Web

Web

Web

Web

Web

Web
Postal malil

Postal mail

Phone
Web
Web
Web

02/11/2015
01/26/2015
02/02/2015
01/21/2015
01/14/2015
02/02/2015
01/30/2015
02/02/2015
01/20/2015
01/14/2015
01/26/2015
02/27/2015
02/09/2015
01/15/2015
01/06/2015
02/04/2015
04/12/2016

01/27/2015
01/09/2015
01/09/2015
01/30/2015

Closed
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed

Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes

Yes

No
No
No
No
No
No
No
No
No
No
No
No
No
Yes
No
No

No
No
No
No
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Consumer Loan Complaints

Based on Consumer Complaints

1225685
1201688
1218132
1201701
1193413
1218150
1209315
1218168
1193437
1193439
1210323
1224818
1224832
1194232
1181861
1218223
1867816

1210426
1187900
1188770
1218278
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Consumer Loan Complaints

Based on Consumer Complaints

01/06/2015
01/06/2015
02/04/2015
02/04/2015
01/21/2015
01/26/2015
01/15/2015
01/09/2015
01/06/2015
02/04/2015
02/04/2015
01/15/2015
01/09/2015
01/21/2015
01/27/2016

01/21/2015
01/09/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan

Consumer Loan

Vehicle loan
Installment loan
Installment loan
Vehicle loan
Installment loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan

Installment loan

Installment loan

Vehicle loan
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Consumer Loan Complaints

Based on Consumer Complaints

Problems when you are unable to pay
Shopping for a loan or lease

Taking out the loan or lease
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease
Shopping for a loan or lease
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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Consumer Loan Complaints

Based on Consumer Complaints

| received a loan from avant last year in XXXX of XXXX. | received an email about
refinancing for additional funds or lower Apr. My Apr for a Delaware consumer is
XXXX, but | noticed on their website they offer Delaware loans highest 36 %. |
contacted them and their statement was this was new interest since my loan
opened and | could reapply for the lower Apr. | tried reapplying and was denied.
Logged back into site after applying it ran my credit again to deny me without me
actually filling out application.
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Based on Consumer Complaints

Cash Express, LLC

Synchrony Financial

Avant Credit Corporation

Santander Consumer USA Holdings Inc
OneMain Financial Holdings, LLC
Capital One

Harley-Davidson Financial Services, Inc.
Credit Acceptance Corporation
Receivables Performance Management LLC
Exeter Finance Corp

Nissan Motor Acceptance Corporation
Regional Management Corp.

Capital One

Wells Fargo & Company

Avant Credit Corporation

Monterey Financial Services, Inc.

Wells Fargo & Company

TN
GA
AL
GA
NE
TX
WA

LA

TX
VA
TX
GA
Wi

DE

MD
CA

37074
31907
36120
30233
68507
75032
98584
60466
70808
76017
23451
77705
30179
53216
199XX

20853
92603

Servicemember

Servicemember

Servicemember

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Consent provided

N/A
N/A
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Consumer Loan Complaints

Based on Consumer Complaints

Web
Web
Web
Web
Web
Web
Web
Phone
Web
Web
Web
Web
Web
Web
Web

Web

Phone

01/09/2015
01/09/2015
02/09/2015
02/04/2015
01/26/2015
01/27/2015
01/15/2015
01/12/2015
01/09/2015
02/05/2015
02/04/2015
01/20/2015
01/09/2015
01/21/2015
01/28/2016

01/23/2015
01/12/2015

Closed with explanation
Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with monetary relief

Closed with explanation

Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

Yes
Yes
Yes
Yes
Yes

Yes

Yes

Yes

Yes
No
No
No
No
No
No
Yes
No
No
No
No
No
No
No

No
No
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Based on Consumer Complaints

1181910
1181916
1224803
1224894
1201876
1210452
1194328
1188769
1181945
1224922
1224934
1194381
1188005
1202968
1761566

1201968
1188812
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Consumer Loan Complaints

Based on Consumer Complaints

01/15/2015
01/09/2015
01/09/2015
01/09/2015
01/09/2015
02/04/2015
01/21/2015
01/09/2015
01/30/2015
01/15/2015
04/21/2016
01/21/2015
01/19/2015
01/21/2015
01/19/2015
01/19/2015
01/30/2015
01/26/2015
01/26/2015
01/21/2015
01/09/2015
01/19/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Vehicle loan
Installment loan
Vehicle lease
Installment loan
Vehicle loan
Vehicle loan
Vehicle lease
Installment loan
Vehicle loan
Installment loan
Installment loan
Title loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan

Vehicle loan
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Consumer Loan Complaints

Based on Consumer Complaints

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Shopping for a loan or lease
Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease
Problems when you are unable to pay
Charged fees or interest | didn't expect
Problems when you are unable to pay
Problems when you are unable to pay
Shopping for a loan or lease
Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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Based on Consumer Complaints

United PanAm Financial Corp.
Santander Consumer USA Holdings Inc
Citibank

Santander Consumer USA Holdings Inc
BOK Financial Corp

Universal Acceptance Corporation
Lobel Financial Corporation

U.S. Bancorp

Citibank

Mariner Finance, LLC

Atlas Credit Company, Inc.

Tower Loan

TMX Finance LLC

Duvera Billing Services, LLC

Santander Consumer USA Holdings Inc
Synchrony Financial

Ally Financial Inc.

Ally Financial Inc.

Ford Motor Credit Company

DriveTime

Wells Fargo & Company

Wells Fargo & Company

MI
KY
TX
TX
KS
WA
CA
MI
VA
MD
X
MS
AL
WA
CA
NC
PA
MS
NY
NC
NY
FL

48197
06812
76272
78501
67212
98104
95831
48906
24018
20748
75941
39206
36110
98404
90028
28209
15668
39057
10001
28376
12189
32092

Older American

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Based on Consumer Complaints

Web
Phone
Web
Web
Referral
Web
Web
Web
Web
Phone
Phone
Web
Web
Phone
Web
Web
Web
Web
Web
Web
Web
Web

01/15/2015
01/12/2015
01/14/2015
01/09/2015
01/14/2015
02/10/2015
01/26/2015
01/09/2015
02/02/2015
01/16/2015
05/31/2016
01/26/2015
01/22/2015
01/26/2015
01/19/2015
01/22/2015
01/30/2015
01/26/2015
01/30/2015
01/21/2015
01/14/2015
01/19/2015

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with monetary relief

In progress

Closed with explanation

Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

No

No
No
No
No
No
No
No
No
No
No

No
No
No
No
Yes
No
No
No
No
No
No
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Based on Consumer Complaints

1193963
1188071
1188795
1188110
1188124
1225031
1202060
1188150
1217566
1194507
1890005
1200966
1198538
1202104
1198791
1198561
1217484
1210696
1209351
1202185
1188245
1198826
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Based on Consumer Complaints

01/15/2015
01/26/2015
01/21/2015
01/26/2015
01/26/2015
02/04/2015
01/21/2015
02/04/2015
01/21/2015
01/30/2015
01/09/2015
02/04/2015
01/19/2015
01/09/2015
01/30/2015
01/15/2015
01/09/2015
01/21/2015
01/30/2015
01/13/2015
01/27/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Installment loan
Title loan
Vehicle loan
Installment loan
Installment loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle lease
Vehicle lease
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan

Vehicle loan
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Consumer Loan Complaints

Based on Consumer Complaints

Managing the loan or lease

Payment to acct not credited
Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Taking out the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Taking out the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease
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Based on Consumer Complaints

Page 95 of 7561 06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

CNG Financial Corporation

Automobile Acceptance Corporation
Toyota Motor Credit Corporation

Wells Fargo & Company

Ditech Financial LLC

Synchrony Financial

World Omni Financial Corp.

Citibank

Avid Acceptance, LLC

GM Financial

BMW Financial Services

Nissan Motor Acceptance Corporation
Ally Financial Inc.

Monterey Financial Services, Inc.

Ally Financial Inc.

Santander Consumer USA Holdings Inc
Santander Consumer USA Holdings Inc
Santander Consumer USA Holdings Inc
Capital One

Ameripro Funding

Prestige Financial Services, Inc.

OH
GA
NJ
NY
MS
KY
FL
TX

X
CA
NM
RI

IL

OH
X
OH
TX
TN
TX
AZ

45042
30039
08205
10001
38967
40218
33068
77057

75054
90046
87701
02907
60110
44138
76087
43338
75010
37209
77063
85339

Servicemember

Older American

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Based on Consumer Complaints

Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Referral
Web
Web
Referral
Web
Web
Web
Web
Web
Web

01/15/2015
02/11/2015
01/21/2015
01/30/2015
01/29/2015
02/10/2015
01/27/2015
02/05/2015
01/21/2015
01/30/2015
01/09/2015
02/09/2015
01/19/2015
01/15/2015
02/02/2015
01/15/2015
01/09/2015
01/21/2015
01/30/2015
01/16/2015
01/29/2015

Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
Yes
No
Yes
No
No
No
Yes
No
No
Yes
No
No
No
No
Yes
No
No
No
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Consumer Loan Complaints

Based on Consumer Complaints

1194591
1209278
1202213
1210758
1209256
1225175
1203235
1225179
1202232
1218623
1188892
1225216
1198652
1188324
1218828
1194657
1188344
1202318
1218667
1195922
1211449
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Consumer Loan Complaints

Based on Consumer Complaints

02/04/2015
01/19/2015
01/21/2015
01/19/2015
01/19/2015
01/19/2015
01/27/2015
02/04/2015
02/04/2015
01/30/2015
01/19/2015
02/04/2015
01/19/2015
02/04/2015
01/30/2015
01/09/2015
01/13/2015
02/04/2015
01/13/2015
02/04/2015
01/21/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle lease
Title loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Personal line of credit
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan

Installment loan
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Consumer Loan Complaints

Based on Consumer Complaints

Managing the loan or lease

Shopping for a loan or lease
Managing the loan or lease

Shopping for a loan or lease
Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Lender damaged or destroyed vehicle
Problems when you are unable to pay
Shopping for a loan or lease

Taking out the loan or lease
Managing the loan or lease

Problems when you are unable to pay
Shopping for a line of credit

Shopping for a loan or lease

Taking out the loan or lease

Problems when you are unable to pay
Shopping for a loan or lease

Problems when you are unable to pay
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Based on Consumer Complaints
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Based on Consumer Complaints

Page 102 of 7561 06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

JPMorgan Chase & Co.

JPMorgan Chase & Co.

Encore Capital Group

JPMorgan Chase & Co.

Summit Financial Corp

Santander Consumer USA Holdings Inc
Ford Motor Credit Company

Synchrony Financial

Ally Financial Inc.

CNG Financial Corporation

Enova International, Inc.

U.S. Bancorp

Ally Financial Inc.

Santander Consumer USA Holdings Inc
Encore Capital Group

U.S. Bancorp

Synchrony Financial

Smart Auto Leasing

Ford Motor Credit Company

Nissan Motor Acceptance Corporation

Mariner Finance, LLC

MI

MI

FL

MI

GA
CO
X
NC
FL

AZ
CA
KY
MS
TX
PA
CA
TX
TX
CA
KY
FL

48082
48198
32092
48198
30281
80919
75752
28803
33156
86401
94577
41048
39441
76018
18504
90008
78242
77433
95391
41048
34685

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Based on Consumer Complaints

Web
Web
Web
Web
Web
Web
Web
Web
Web
Phone
Web
Web
Web
Web
Web
Phone
Phone
Web
Web
Web

Referral

02/04/2015
01/19/2015
01/26/2015
01/19/2015
01/19/2015
01/19/2015
01/27/2015
02/09/2015
02/04/2015
02/20/2015
01/22/2015
02/04/2015
01/19/2015
02/04/2015
02/02/2015
01/12/2015
01/16/2015
02/18/2015
01/13/2015
02/04/2015
01/26/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Untimely response

Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

Yes
Yes

Yes

No
No
Yes
No
No
No
No
No
No
No
No
No
No
No
No
No
No

No
No
No
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Based on Consumer Complaints

1225283
1198700
1202349
1198701
1198707
1198724
1211493
1225485
1225345
1218729
1198734
1223814
1198737
1225361
1218758
1188438
1195996
1225400
1205606
1223815
1203242
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Consumer Loan Complaints

Based on Consumer Complaints

01/09/2015
01/13/2015
01/13/2015
01/21/2015
01/30/2015
01/27/2015
02/04/2015
01/15/2015
02/04/2015
01/09/2015
02/04/2015
01/30/2015
01/20/2015
01/20/2015
01/30/2015
01/27/2015
01/15/2015
01/13/2015
02/03/2015
01/21/2015
02/05/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Installment loan
Personal line of credit
Vehicle lease
Installment loan
Personal line of credit
Installment loan
Installment loan
Vehicle loan

Vehicle loan
Installment loan
Vehicle lease

Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan

Vehicle loan

Vehicle loan
Installment loan
Personal line of credit

Vehicle lease
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Consumer Loan Complaints

Based on Consumer Complaints

Problems when you are unable to pay
Managing the line of credit

Managing the loan or lease

Taking out the loan or lease

Account terms and changes
Managing the loan or lease

Problems when you are unable to pay
Taking out the loan or lease
Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Taking out the loan or lease
Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay

Taking out the loan or lease

Page 107 of 7561

06/10/2016



Consumer Loan Complaints
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Consumer Loan Complaints

Based on Consumer Complaints

Enhanced Acquisitions, LLC

Citizens Financial Group, Inc.

U.S. Bancorp

Speedy Cash Holdings

Synchrony Financial

OneMain Financial Holdings, LLC
Encore Capital Group

Santander Consumer USA Holdings Inc
JPMorgan Chase & Co.

Pentagon FCU

Ally Financial Inc.

Portage Financial Services Company Inc.

Lendmark Financial Services, LLC
Santander Consumer USA Holdings Inc
SunTrust Banks, Inc.

Nicholas Financial, Inc.

SunTrust Banks, Inc.

Exeter Finance Corp

Security Finance

Security Finance

GM Financial

DE
DE
DC
X
CO
NJ
NV
VA
IL
CA
CA
OH
MD
TN
MD
FL
FL
NJ
X
TN
CA

19701
19904
20011
78254
80231
07501
89521
23219
60124
92562
91320
45215
20747
37422
20784
32065
32904
08043
76002
37398
91320

Older American

Older American

Servicemember

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Based on Consumer Complaints

Web
Postal malil
Web
Phone
Web
Referral
Web
Web
Web
Web
Web
Phone
Web
Web
Web
Web
Web
Web
Web
Phone

Web

01/09/2015
01/16/2015
01/13/2015
01/26/2015
02/26/2015
01/30/2015
02/05/2015
01/15/2015
02/04/2015
01/14/2015
02/05/2015
02/05/2015
01/22/2015
01/20/2015
01/30/2015
01/30/2015
01/15/2015
01/16/2015
02/03/2015
01/22/2015
02/09/2015

Closed with explanation

Closed with explanation

Closed with explanation

Closed

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
Yes
Yes
No
Yes
No
No
Yes
No
No
No
No
No
Yes
No
Yes
No
No
No
No
No
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Based on Consumer Complaints

1188837
1196006
1191555
1202432
1218802
1211584
1225443
1194798
1223829
1187601
1223773
1218831
1199078
1199079
1218837
1213185
1194160
1196019
1222227
1202557
1225890

Page 112 of 7561 06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

02/03/2015
02/03/2015
01/27/2015
02/03/2015

01/09/2015
02/03/2015
01/14/2015
02/05/2015
01/13/2015
01/20/2015
01/21/2015
01/31/2015
01/31/2015
01/27/2015
01/31/2015
02/05/2015
01/31/2015
01/27/2015
01/09/2015
01/31/2015

Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Installment loan
Installment loan

Installment loan

Installment loan
Installment loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle lease
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan

Vehicle loan
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Based on Consumer Complaints

Taking out the loan or lease
Problems when you are unable to pay
Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Shopping for a loan or lease
Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay
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Based on Consumer Complaints

Arvest Bank
Fifth Third Financial Corporation
National Credit Adjusters, LLC

Delbert Services

HSBC North America Holdings Inc.
HSBC North America Holdings Inc.
Capital One

FirstMerit Bank

Synchrony Financial

Santander Consumer USA Holdings Inc
OneMain Financial Holdings, LLC
Prestige Financial Services, Inc.
Santander Consumer USA Holdings Inc
Consumer Portfolio Services

Toyota Motor Credit Corporation

GM Financial

Regions Financial Corporation
Tidewater Finance Company

PLS GROUP, INC

Santander Consumer USA Holdings Inc

OK
OH
AL
NV

NY
GA
CA
MI
AR
SC
FL
AL
CA
AL
NY
LA
FL
GA
IL
TN

74135
45207
36022
89122

10704
31324
96151
49507
72404
29414
32277
35023
91601
35111
10550
71037
33411
30326
60438
37864

Servicemember

Older American,
Servicemember

Servicemember
Older American

Servicemember

Older American

Older American

N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Based on Consumer Complaints

Web 02/03/2015 Closed with monetary relief Yes No
Referral 02/04/2015 Closed with explanation Yes No
Web 01/30/2015 Closed with explanation Yes No
Web 02/06/2015 Closed with explanation Yes No
Web 01/14/2015 Closed with explanation Yes Yes
Web 02/06/2015 Closed with explanation Yes Yes
Referral 01/20/2015 Closed with explanation Yes No
Web 02/05/2015 Closed with explanation Yes No
Web 01/16/2015 Closed with explanation Yes Yes
Web 01/20/2015 Closed with explanation Yes Yes
Web 01/26/2015 Closed with explanation Yes No
Web 02/05/2015 Closed with explanation Yes No
Web 02/06/2015 Closed with explanation Yes Yes
Web 01/30/2015 Closed with explanation Yes No
Web 01/31/2015 Closed with non-monetary relief Yes No
Web 02/09/2015 Closed with explanation Yes No
Web 01/31/2015 Closed with non-monetary relief Yes Yes
Phone 02/02/2015 Closed with monetary relief Yes No
Web 01/09/2015 Closed with non-monetary relief Yes No
Web 01/31/2015 Closed with explanation Yes No
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Based on Consumer Complaints

1222240
1223404
1212912
1222245

1188936
1222253
1192752
1226160
1197625
1199130
1202622
1219308
1219310
1211740
1219316
1226237
1219335
1211769
1188645
1219345
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01/20/2015
01/27/2015
01/27/2015
02/05/2015
01/13/2015
01/21/2015
02/03/2015
01/31/2015
01/20/2015
01/31/2015
01/27/2015
01/31/2015
02/03/2015
02/05/2015
01/20/2015
01/31/2015
01/22/2015
01/23/2015
02/03/2015
01/31/2015
01/10/2015
01/22/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Title loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle lease
Installment loan
Installment loan

Vehicle loan
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Based on Consumer Complaints

Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Charged fees or interest | didn't expect
Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Taking out the loan or lease

Problems when you are unable to pay
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Based on Consumer Complaints

JPMorgan Chase & Co. NV 89052 Older American N/A
Expert Global Solutions, Inc. TX 75011 N/A
Ally Financial Inc. GA 30274 N/A
Ballybunion Enterprises, Inc CA 92028 Servicemember N/A
U.S. Bancorp MN 55379 N/A
TMX Finance LLC MO 64507 N/A
Capital One GA 30078 N/A
Ally Financial Inc. NY 10453 N/A
Leaders Financial Company NJ 07001 N/A
Delbert Services MS 38618 N/A
American Advisors Group MI 48227 N/A
Wells Fargo & Company SD 57719 Older American N/A
Encore Capital Group CA 92571 N/A
Citizens Financial Group, Inc. IL 62964 N/A
Hyundai Capital America IN 46062 Older American N/A
Credit Acceptance Corporation MI 48237 Servicemember N/A
JPMorgan Chase & Co. WA 98367 N/A
JPMorgan Chase & Co. IN 46392 N/A
Auto Trakk, LLC MD 20744 N/A
Wells Fargo & Company CA 95616 N/A
Associated Bank Wi 54304 N/A
Santander Consumer USA Holdings Inc NC 28054 N/A
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Web
Web
Web
Web
Phone
Web
Web
Web
Web
Web
Fax
Web
Web
Referral
Web
Web
Web
Web
Web
Web
Web
Web

01/20/2015
01/30/2015
01/27/2015
02/11/2015
01/14/2015
01/26/2015
02/03/2015
02/05/2015
01/22/2015
02/03/2015
01/30/2015
01/31/2015
02/03/2015
02/10/2015
01/23/2015
01/31/2015
01/22/2015
01/23/2015
02/03/2015
02/03/2015
01/14/2015
01/22/2015

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
Yes

No
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1199232
1211788
1211792
1226268
1191577
1202760
1222393
1219386
1199262
1219390
1211225
1219404
1222438
1226969
1199306
1219429
1203518
1205680
1222468
1219440
1189427
1203551
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01/23/2015
01/15/2015
01/31/2015
02/03/2015
01/22/2015
01/10/2015
01/31/2015
01/13/2015
01/31/2015
01/27/2015
01/15/2015
01/31/2015
01/27/2015
02/05/2015
02/05/2015
01/10/2015
01/22/2015
01/22/2015
01/20/2015

01/23/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan

Installment loan
Vehicle loan
Installment loan
Vehicle lease
Vehicle loan
Title loan
Vehicle loan
Installment loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle lease
Personal line of credit
Installment loan

Installment loan

Installment loan
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Based on Consumer Complaints

Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Lender repossessed or sold the vehicle
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Taking out the loan or lease
Managing the loan or lease

Managing the loan or lease

Managing the line of credit

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease
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Focus Holding Company
Exeter Finance Corp
Citibank

U.S. Bancorp

Wells Fargo & Company
Westlake Services, LLC
Ally Financial Inc.

Citibank

Wells Fargo & Company
Ford Motor Credit Company
BB&T Financial

Citibank

Wells Fargo & Company
Citibank

Wells Fargo & Company
U.S. Bancorp

Ditech Financial LLC
Santander Consumer USA Holdings Inc

Ocwen

Atlanticus Services Corporation

GA
TX
NY
OH
NY
CA
CA
NY
VT
FL
NC
SC
Wi
NJ
NC
OH
NJ
NJ
VA

IL

30022
78731
14075
44138
13206
92703
92009
11792
05641
33021
27511
29927
54703
07012
27282
44515
07054
07054
22151

60636

Servicemember

Servicemember

Servicemember

Servicemember

Older American
Servicemember

Older American

Older American,
Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web

Web

01/28/2015
01/21/2015
02/05/2015
02/03/2015
01/26/2015
01/14/2015
01/31/2015
01/14/2015
02/02/2015
01/29/2015
01/15/2015
02/05/2015
01/30/2015
02/06/2015
02/05/2015
01/10/2015
01/26/2015
01/22/2015
01/21/2015

02/12/2015

Closed with explanation

Closed with explanation

Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with non-monetary relief
Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

Yes
Yes
Yes

Yes

Yes

No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
Yes
No
No

No
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1206190
1193876
1219524
1222496
1203567
1189147
1219461
1191597
1219470
1211936
1193959
1219201
1211951
1226441
1226446
1189455
1204991
1204993
1199407

1206293
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Based on Consumer Complaints

01/13/2015
01/23/2015
02/03/2015
01/10/2015
01/10/2015
01/10/2015
01/20/2015
02/05/2015
02/03/2015
02/05/2015
04/05/2016

01/20/2015
01/10/2015
01/10/2015
01/10/2015
01/13/2015
02/05/2015
01/23/2015
01/23/2015
01/10/2015
01/13/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Title loan

Installment loan

Installment loan
Installment loan
Vehicle lease
Installment loan
Installment loan
Vehicle loan

Vehicle loan
Personal line of credit
Vehicle loan

Vehicle loan
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Based on Consumer Complaints

Problems when you are unable to pay
Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Shopping for a loan or lease

Charged fees or interest | didn't expect

Taking out the loan or lease

Managing the loan or lease

Shopping for a loan or lease
Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Shopping for a loan or lease

Account terms and changes
Problems when you are unable to pay

Problems when you are unable to pay
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Based on Consumer Complaints

Ally Financial Inc.

Santander Consumer USA Holdings Inc
Wells Fargo & Company

GM Financial

Credit Acceptance Corporation

Wells Fargo & Company

First Investors Financial Services Group, Inc.

Ally Financial Inc.
Banco Popular North America
TMX Finance LLC

Social Finance, Inc.

Citibank

Credit Plus Inc

Ally Financial Inc.

Enova International, Inc.

JPMorgan Chase & Co.

Santander Consumer USA Holdings Inc
Ford Motor Credit Company

Wells Fargo & Company

Capital One

Navy FCU

VA
FL

FL

NH
NH
MS
TX
PA
AZ
TN
PA

NC
CA
CA
CA
CA
GA
Wi

FL

MS
NC

22201
33189
33415
03303
03303
39212
77047
15122
85017
38018
19128

28574
91603
91320
92171
90037
31602
53406
34744
39702
27704

Servicemember

Servicemember

Servicemember

Servicemember

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Consent not
provided
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Web
Web
Web
Web
Web
Web
Web
Fax

Web
Web
Web

Web
Web
Web
Web
Web
Phone
Web
Referral
Web

Referral

01/14/2015
01/23/2015
02/05/2015
01/10/2015
01/10/2015
01/10/2015
01/22/2015
02/06/2015
02/06/2015
02/10/2015
04/06/2016

01/23/2015
01/14/2015
01/12/2015
01/10/2015
01/13/2015
02/05/2015
01/23/2015
01/27/2015
01/10/2015
01/15/2015

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
Yes
Yes
Yes
No
No
No
No

Yes

No
Yes
No
No
No
No
No
No
No
No
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1191604
1206295
1222597
1189476
1189479
1189433
1199447
1226510
1222632
1226532
1864298

1199489
1189474
1189372
1189467
1198463
1226572
1206409
1206412
1189337
1193873
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01/13/2015
01/10/2015
02/05/2015
02/03/2015
02/05/2015
02/05/2015
01/11/2015
01/20/2015
02/05/2015
02/03/2015
01/11/2015
02/05/2015
01/11/2015
01/11/2015
02/03/2015
01/20/2015
01/13/2015
01/11/2015
03/22/2016

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Personal line of credit
Vehicle loan

Vehicle loan

Vehicle loan

Vehicle loan

Vehicle loan

Vehicle lease
Installment loan
Installment loan
Vehicle loan

Vehicle lease
Personal line of credit
Installment loan
Vehicle lease

Vehicle loan

Vehicle loan
Installment loan
Vehicle loan

Vehicle loan
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Account terms and changes
Shopping for a loan or lease
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Managing the line of credit

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Taking out the loan or lease
Managing the loan or lease

Taking out the loan or lease
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Based on Consumer Complaints

| financed a vehicle through AFS on XXXX/XXXX/2014, with a loan agreement of
{$13000.00} owed at a 19.95 % finance rate. | made 16 payments on this vehicle,
totaling close to {$7000.00}, and was in a car accident and the vehicle was totaled.
My insurance company paid AFS {$10000.00}, making the total amount paid on
this loan over {$21000.00}, with it being reported that over {$6500.00} was paid
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Based on Consumer Complaints

Company has responded to the consumer and the CFPB and chooses not to provide a
public response
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Based on Consumer Complaints

BMO Harris

Wells Fargo & Company

The Huntington National Bank
Toyota Motor Credit Corporation
FirstBank of Puerto Rico
Consumer Portfolio Services
Toyota Motor Credit Corporation
CashcCall, Inc.

CNG Financial Corporation
Santander Consumer USA Holdings Inc
Ally Financial Inc.

Citibank

Protas, Spivok & Collins, LLC
BB&T Financial

Wells Fargo & Company
JPMorgan Chase & Co.

Wells Fargo & Company

Fifth Third Financial Corporation

AFS Acceptance, LLC

MO
NY
HI
uT
PA
CT
FL
DC
NY
FL
CA
CA
PA
MD

61125
92656
46143
11803

63363
10977
96817
84117
19116
06611
33016
20007
11209
33316
94127
92648
19151
210XX

Servicemember

Servicemember

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Consent provided
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Referral
Web
Web
Web
Web
Phone
Web
Web
Web
Web
Web
Referral
Web
Web
Web
Referral
Web
Web
Web

01/16/2015
01/10/2015
02/06/2015
02/03/2015
02/10/2015
02/10/2015
01/14/2015
01/23/2015
02/05/2015
02/03/2015
01/11/2015
02/10/2015
01/15/2015
01/22/2015
02/03/2015
01/23/2015
01/16/2015
01/11/2015
03/22/2016

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
No
No
No
Yes
No
No
No
No
No
Yes
No
No
No
No
No

Yes
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1191817
1189346
1226608
1222753
1226634
1226651
1189718
1200531
1226695
1221583
1189675
1226774
1189587
1189590
1223799
1199713
1196107
1189602
1843753
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Based on Consumer Complaints

02/03/2015 Consumer Loan Vehicle lease

03/30/2016 Consumer Loan Installment loan
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Based on Consumer Complaints

Taking out the loan or lease

Taking out the loan or lease
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Based on Consumer Complaints

this loan over {$21000.00}, with it being reported that over {$6500.00} was paid
towards interest. | paid off this vehicle in 16 months when it was a 50 month loan
and it specifically states in the documentation that there is no penalty for paying off
the vehicle sooner. Given the fact that | made payments of {$400.00} each month,
for 16 months always on time and the total paid by my insurance company being
over {$10000.00}, AFS charged me a finance percentage rate of nearly 50 %,
when it should have stayed the 19.95 per our contract. | am owed at least
{$3500.00} according to their own record keeping and contracts | had signed when
purchasing the car.

NC Financial Solutions of Utah, LLC d/b/a NetCredit ( hereafter " NetCredit ") is
loaning money to consumers in XXXX and charging an annual interest rate of 150
percent. XXXX. Code Ann sec 6.2-1501 ( A) requires consumer finance
companies charging a rate of interest in excess of 12 percent to first obtain a
license from the XXXX State Corporation Commission . NetCredit is not licensed
as a consumer finance company by the XXXX SCC.

When questioned about the above, NetCredit claims that their XXXX license
authorizes it to make loans to XXXX residents. ( 1 ) Utah does not even license
this kind of business. Businesses are merely required to give notice if they are
conducting this kind of business in XXXX. (2 ) NetCredit is a XXXX, LLC with its
offices in XXXX and, as near as | can tell, no physical locations in Utah ; and ( 3)
XXXX absolutely has the right to statutorily regulate loans made to its residents.

XXXX Code Ann Sec . 6.2-1541 provides that loans made in violation off sec. 6.2-
1501 are void and NetCredit is obligated to return all principal, interest and fees
paid by me.
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Company disputes the facts presented in the complaint
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Santander Consumer USA Holdings Inc LA 71111 N/A

Enova International, Inc. VA 232XX Consent provided
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Based on Consumer Complaints

Web 02/03/2015 Closed with explanation Yes Yes
Web 03/30/2016 Closed with explanation Yes
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1222954
1857403
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01/11/2015
02/05/2015
01/13/2015
01/20/2015

01/23/2015
01/23/2015
01/23/2015

02/03/2015
01/23/2015
01/23/2015
02/29/2016

01/20/2015
02/03/2015
01/23/2015
01/13/2015
02/03/2015
01/14/2015
01/20/2015
02/03/2015

Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Vehicle loan
Vehicle loan

Vehicle loan

Personal line of credit
Personal line of credit

Installment loan

Installment loan
Vehicle loan
Vehicle lease

Vehicle loan

Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan

Vehicle loan
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Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the line of credit
Shopping for a line of credit

Taking out the loan or lease

Problems when you are unable to pay
Taking out the loan or lease
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
Managing the loan or lease
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease
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We purchased this property in 2002. Recently we decided to sell the property and
can not do this because of undisclosed liens that are showing. DMV is showing a
lien that was charged off years prior to our buying this property.

Page 157 of 7561 06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

Company has responded to the consumer and the CFPB and chooses not to provide a
public response
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Ally Financial Inc.
Santander Consumer USA Holdings Inc
BB&T Financial

CarMayx, Inc.

Synchrony Financial
Wells Fargo & Company

Delbert Services

Mariner Finance, LLC
Westlake Services, LLC
Toyota Motor Credit Corporation

Citibank

CarFinance Capital LLC
GreenSky Trade Credit, LLC
Capital One

Automotive Credit Corporation

CashcCall, Inc.

First Investors Financial Services Group, Inc.

Carolina Finance, LLC

Santander Consumer USA Holdings Inc

NC
TN

OH
MD

DE
NY
MN

FL

PA
PA
NC

OH
NJ

MD
OH
CA
CA
VA
NV

27536
38018
44132
21222

19707
11225
55912

32605
18466
18966
285XX

43123
07306
21229
44212
90815
95747
23462
89081

Older American

Older American,
Servicemember

Older American,
Servicemember

Older American

Older American

Servicemember

N/A
N/A
N/A
N/A

N/A
N/A
N/A

N/A
N/A
N/A

Consent provided

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Web
Web
Phone

Phone

Web
Postal mail

Web

Web
Web
Postal mail

Web

Web
Postal malil
Web

Web

Web

Web
Phone

Web

01/11/2015
02/06/2015
01/14/2015
01/21/2015

02/06/2015
01/28/2015
01/28/2015

02/06/2015
01/28/2015
01/28/2015
03/29/2016

01/26/2015
02/20/2015
01/23/2015
01/13/2015
02/03/2015
01/16/2015
01/22/2015
02/03/2015

Closed with monetary relief
Closed with explanation
Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation
Closed with monetary relief

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Untimely response

Closed with explanation

Yes
Yes
Yes

Yes

Yes
Yes

Yes

Yes
No
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
No

Yes

No
Yes
No
No

No
Yes

Yes

Yes
No

No

No
Yes
No
No
No
No

No
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1189622
1226533
1191503
1199006

1206746
1205532
1206765

1223040
1206811
1206819
1808237

1199911
1223441
1206858
1192262
1223111
1191844
1200017
1223215
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01/28/2015
02/03/2015
01/14/2015
01/28/2015
01/14/2015
02/03/2015
02/03/2015
02/03/2015
01/20/2015
02/04/2015
01/14/2015
01/20/2015
01/28/2015
02/04/2015
01/28/2015
02/04/2015
01/20/2015
02/04/2015
01/20/2015
01/14/2015
02/20/2016

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Installment loan
Installment loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan

Vehicle loan
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Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Taking out the loan or lease
Managing the loan or lease

Taking out the loan or lease
Managing the loan or lease

Problems when you are unable to pay
Shopping for a loan or lease
Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease
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| purchased a vehicle on XXXX XXXX and got it financed through ALLY
FINANCIAL with a monthly payment of {$230.00}. | was making all my payments
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Company has responded to the consumer and the CFPB and chooses not to provide a
public response
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Community Choice Financial, Inc.
Resurgent Capital Services L.P.
Justice Finance Company

3rd Generation, Inc.

Synchrony Financial

Integrity Solution Services, Inc.
M&T Bank Corporation

Pressler & Pressler, LLP
Synchrony Financial

Synchrony Financial

Toyota Motor Credit Corporation
Capital One

Ford Motor Credit Company
Exeter Finance Corp

Santander Consumer USA Holdings Inc
CashcCall, Inc.

Ally Financial Inc.

QC Holdings, Inc.

TD Bank US Holding Company
Ally Financial Inc.

Ally Financial Inc.

CA
CA
TX
CA
FL
MD
NY
NY
NV
FL
MO
Wi
FL
TN

NJ
OH
MO
AZ
MO
CA

95811
92262
76010
92316
33558
20602
14004
14217
89110
32547
63114
54911
32757
37013
60139
08757
44203
63125
85251
63114
951XX

Older American

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Consent provided
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Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Referral
Phone
Web
Web
Web
Web
Web
Web
Web
Referral

Web

02/02/2015
02/07/2015
01/16/2015
01/28/2015
01/16/2015
02/07/2015
02/03/2015
02/05/2015
01/23/2015
02/04/2015
01/16/2015
01/21/2015
01/29/2015
02/05/2015
01/28/2015
02/04/2015
01/20/2015
02/09/2015
01/21/2015
01/16/2015
02/20/2016

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with monetary relief

Closed with non-monetary relief

Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
Yes
No
No
No
No
No
Yes
No
No
No
No
No
No
No
No
No
Yes
Yes

No

Page 167 of 7561

06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

1215196
1223244
1191728
1214434
1191748
1223301
1223308
1223326
1200181
1223982
1191955
1200238
1214594
1224069
1214629
1224084
1200316
1223896
1200322
1191959
1795087
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02/04/2015
02/04/2015
01/23/2015
02/04/2015
01/14/2015
01/28/2015
02/04/2015
02/04/2015
02/04/2015
01/14/2015
01/20/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Installment loan
Installment loan
Installment loan

Vehicle loan

Page 169 of 7561

06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

Managing the loan or lease

Shopping for a loan or lease
Problems when you are unable to pay
Shopping for a loan or lease
Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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to ally financial on time and from time to time | was paying XXXX or XXXX XXXX
dollars extra. unfortunately on XXXX XXXX | was not in USA and was in my
country on a family emergency and since | was paying extra every month |
assumed | can pay {$180.00} and still be fine with my monthly payments and
would not be late on my account. next thing | know | get an alert from my credit
report agency that | have a 30 days late on my car payment. immediately | called
up ALLY FINANCIAL and spoke to a supervisor and told him exactly what | just
described and he promised me as a courtesy he is going to remove the 30 days
late charge. Obviously they did not remove the 30 days late. since then | have
been in contact with ALLY FINACIAL and had requested to send to me a copy of
all the payment that | had made to them and how it was applied and also
requested to send me when they had sent me a note to states they are going to
report me to credit bureaus for a late pay.
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National Credit Systems,Inc.

Ally Financial Inc.

Santander Consumer USA Holdings Inc
GM Financial

Ford Motor Credit Company

Security Finance

Capital One

Universal Acceptance Corporation
Duvera Billing Services, LLC
Cottonwood Financial Ltd.

Hyundai Capital America

ND
X
MO
TX
MO
LA
FL
CA
PA
Wi
WA

58852
79424
63701
79424
64118
70522
34691
94555
19607
53404
98032

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Web
Web
Web
Web
Phone
Web
Web
Web
Web
Web
Web

02/09/2015
02/04/2015
01/23/2015
02/04/2015
01/20/2015
02/02/2015
02/04/2015
02/19/2015
02/09/2015
01/15/2015
01/23/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with non-monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with non-monetary relief
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

No

No
No
No
No
No
No
No
No
No
No

No
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1224108
1225511
1207249
1225513
1192437
1214696
1224160
1224174
1224204
1192527
1198872
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01/24/2015
01/14/2015
01/14/2015
01/21/2015
01/24/2015
01/24/2015
04/06/2016

01/28/2015
02/06/2015
02/06/2015
01/14/2015
01/14/2015
01/24/2015
01/24/2015
02/12/2015
01/28/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle lease
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan

Vehicle loan

Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Vehicle loan
Vehicle loan

Vehicle loan
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Managing the loan or lease

Shopping for a loan or lease
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease
Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Problems when you are unable to pay

Managing the loan or lease
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Honda Financial Services charged, without permission, my checking account that
was attached to my loan. | had already made a payment on XXXX/XXXX/2016 and
today, XXXX/XXXX/2016, that same exact amount was charged. They had no
permission nor consent to charge my account. Now i am dealing with a huge
negative on my account, as well as future overdraft fees.

The fact that i have to call honda, wait for hours to be on hold and just get a
message that they 'll resolve the issue soon is unacceptable. Also having to
contact my bank, who is n't at fault.
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Ally Financial Inc.

Wells Fargo & Company

SunTrust Banks, Inc.

Santander Consumer USA Holdings Inc
Capital One

Santander Consumer USA Holdings Inc

American Honda Finance Corporation

Bison Recovery Group, Inc.

BB&T Financial

American Honda Finance Corporation
GM Financial

Wheels Financial Group, LLC
Citibank

Alorica Inc.

JPMorgan Chase & Co.

Consumer Portfolio Services

OH
MO
MD
TX
MI
FL
NJ

NJ
CA
VA
CA
AZ
NY
MI
MA
CA

43230
63114
21201
76065
48030
32763
076XX

07017
92223
22844
92831
85392
11756
48045
02562
94603

Older American

N/A
N/A
N/A
N/A
N/A
N/A

Consent provided

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Page 180 of 7561

06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

Web
Referral
Phone
Web
Web
Web
Web

Web
Web
Web
Web
Web
Web
Web
Web

Phone

01/24/2015
01/16/2015
01/16/2015
01/21/2015
01/24/2015
01/24/2015
04/06/2016

02/03/2015
02/13/2015
02/06/2015
01/14/2015
01/16/2015
01/27/2015
01/29/2015
02/12/2015
02/03/2015

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
No
Yes
Yes
No
No

No
No
No
No
No
Yes
No
Yes

No
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1207738
1191963
1192584
1201211
1207905
1207908
1867426

1214847
1229416
1229420
1192659
1193496
1207946
1207961
1237326
1214911

Page 182 of 7561 06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

02/12/2015
02/06/2015
02/06/2015
02/12/2015
01/24/2015
02/04/2015
01/24/2015
01/28/2015
01/14/2015
02/07/2015
02/12/2015
01/24/2015
01/28/2015
01/25/2015
01/28/2015
02/12/2015
01/25/2015
02/06/2015
01/25/2015
02/07/2015
02/07/2015
01/25/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Installment loan
Vehicle lease
Installment loan
Vehicle loan
Installment loan
Personal line of credit
Vehicle loan
Vehicle loan
Title loan
Vehicle lease
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Vehicle loan
Vehicle lease
Installment loan
Vehicle loan

Vehicle loan
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Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the line of credit

Managing the loan or lease

Managing the loan or lease

Payment to acct not credited
Shopping for a loan or lease
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease
Managing the loan or lease

Managing the loan or lease
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Synchrony Financial

Nissan Motor Acceptance Corporation
Tower Loan

Regional Management Corp.

TD Bank US Holding Company
Citibank

Hyundai Capital America

Total Finance AC, LLC

Bank of America

Hyundai Capital America

GM Financial

Toyota Motor Credit Corporation
Bank of America

CL Holdings, LLC

Nissan Motor Acceptance Corporation
OneMain Financial Holdings, LLC
Service Finance Holdings, LLC
BTS Motors, LLC

Auto Trakk, LLC

Argon Credit

VW Credit, Inc

Santander Consumer USA Holdings Inc

KS
FL
MO
IL
OR
NY
NC
IL
TX
CA
AZ
NY
NC
CT
FL
OH
CA
TX
MI
GA
NV
CA

66049
33134
63660
60423
97411
10075
28546
60016
78526
91316
85340
11207
27519
06066
33908
45342
92025
76691
48161
30126
89444
96080

Servicemember

Servicemember

Older American

Servicemember

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Web
Web
Web
Web
Web
Postal malil
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web

02/19/2015
02/09/2015
02/11/2015
02/19/2015
02/02/2015
02/09/2015
01/24/2015
02/03/2015
01/16/2015
02/12/2015
02/12/2015
01/24/2015
01/28/2015
01/29/2015
01/28/2015
02/19/2015
02/10/2015
03/09/2015
01/25/2015
03/09/2015
02/07/2015
01/25/2015

Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with monetary relief
Closed with explanation
Closed with monetary relief
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
Yes
No
No
No
No
Yes
No
Yes
Yes
No
No
No
No
No
No
No
No
No
No
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1237329
1229504
1229513
1237356
1208094
1224434
1208020
1214989
1192399
1230121
1237439
1208125
1215040
1208857
1215193
1237473
1208860
1229638
1208878
1230063
1229995
1208931
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01/29/2015
02/07/2015
02/07/2015
04/08/2016
01/25/2015
02/07/2015
01/25/2015
01/25/2015
01/25/2015
02/07/2015
02/07/2015
01/29/2015
02/07/2015
02/07/2015
01/26/2015
01/26/2015
01/26/2015
02/12/2015
02/07/2015
02/07/2015
01/26/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Installment loan
Vehicle lease
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Vehicle loan
Installment loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Title loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan

Vehicle loan
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Problems when you are unable to pay
Shopping for a loan or lease

Taking out the loan or lease
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Shopping for a loan or lease
Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Taking out the loan or lease

Lender repossessed or sold the vehicle
Taking out the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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Company disputes the facts presented in the complaint
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Citibank Wi 53511 N/A
BMW Financial Services NY 10312 Older American N/A
World Acceptance Corporation SC 29325 N/A
Toyota Motor Credit Corporation MD 21206 N/A
Capital One WA 98043 N/A
Community Choice Financial, Inc. uT 84062 N/A
Social Finance, Inc. CA 92108 N/A
Condor Capital Corp. KS 66061 N/A
Wells Fargo & Company FL 33041 N/A
Synchrony Financial AL 36320 N/A
Wells Fargo & Company NJ 07042 N/A
Wells Fargo & Company LA 71047 N/A
Consumer Portfolio Services MI 49507 N/A
Prestige Financial Services, Inc. GA 30363 N/A
TCF National Bank CA 92806 N/A
Larsen MacColl Partners I, L.P. CA 94110 N/A
GreenSky Trade Credit, LLC CA 94531 N/A
Pentagon FCU FL 33131 N/A
Consumer Portfolio Services NJ 08016 N/A
CNG Financial Corporation CA 95841 N/A
Regions Financial Corporation TX 75089 N/A
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Web
Web
Web
Phone
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web

Referral

01/29/2015
02/07/2015
02/11/2015
04/08/2016
01/25/2015
02/07/2015
02/02/2015
01/25/2015
01/29/2015
02/11/2015
02/07/2015
02/02/2015
02/11/2015
02/11/2015
01/29/2015
05/05/2015
01/27/2015
02/12/2015
02/18/2015
02/07/2015
01/27/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
Yes
Yes
Yes
No
No
Yes
No
No
No
No
No
Yes
No
Yes
No
No
No
No
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1215720
1230117
1230122
1871456
1208952
1230135
1208957
1208958
1208972
1230157
1230161
1215773
1230197
1230327
1209455
1209457
1209417
1236944
1230221
1230248
1209924
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01/26/2015
01/29/2015
01/26/2015
01/29/2015
01/22/2016

02/08/2015
02/08/2015
02/08/2015
02/12/2015
02/12/2015
02/08/2015
02/12/2015
01/29/2015
02/12/2015
02/08/2015
05/05/2016
01/29/2015
02/08/2015
02/12/2015
02/09/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Installment loan
Vehicle loan
Vehicle lease

Vehicle loan

Vehicle loan
Vehicle loan
Pawn loan
Vehicle loan
Installment loan
Installment loan
Personal line of credit
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle lease
Installment loan
Vehicle loan

Vehicle loan
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Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Charged fees or interest | didn't expect
Taking out the loan or lease

Shopping for a loan or lease
Problems when you are unable to pay
Managing the line of credit

Managing the loan or lease

Taking out the loan or lease
Managing the loan or lease

Problems when you are unable to pay
Taking out the loan or lease
Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease
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Company believes it acted appropriately as authorized by contract or law
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PNC Bank N.A.

Navient Solutions, Inc.
Wells Fargo & Company
Hyundai Capital America

Westlake Services, LLC

Santander Consumer USA Holdings Inc
Capital One

Bank of America

BMW Financial Services
JPMorgan Chase & Co.
Citibank

Citibank

Convergent Resources, Inc.
Bank of America

Wells Fargo & Company
Capital One

Ally Financial Inc.

Bank of America

Capital One

BBVA Compass

SC
MI

AZ
CA
CA

MD
TN
PA
NY
AL
uT
DE
CT
TX
FL
AR
FL
CO
NM
AL

29926
48234
85050
92612
91303

21207
37122
19403
12809
35042
84098
19804
06066
76031
34747
72703
32245
80550
88007
36301

Older American

Older American

Older American

Older American

Servicemember

Servicemember

N/A
N/A
N/A
N/A

Consent not
provided
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
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Based on Consumer Complaints

Referral
Web
Referral
Web
Web

Web
Web
Web
Web
Web
Web
Phone
Web
Web
Web
Web
Web
Web
Web
Web

01/27/2015
01/29/2015
01/29/2015
01/29/2015
01/28/2016

02/08/2015
02/08/2015
02/10/2015
02/19/2015
02/12/2015
02/11/2015
02/18/2015
01/29/2015
02/18/2015
02/08/2015
05/05/2016
02/02/2015
02/09/2015
02/12/2015
02/09/2015

Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
No
No

No
No
Yes
Yes
No
No
No
No
No
Yes
Yes
No
No
No
No
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1209962
1215860
1209841
1215888
1753230

1230456
1230400
1230459
1237818
1237002
1230483
1237853
1215622
1236929
1230410
1910063
1215560
1230601
1236950
1230924
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Based on Consumer Complaints

02/12/2015 Consumer Loan Vehicle loan
02/12/2015 Consumer Loan Vehicle loan
01/26/2016 Consumer Loan Vehicle loan
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Consumer Loan Complaints

Based on Consumer Complaints

Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
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Based on Consumer Complaints

| fell behind on my auto loan payments with Consumer Portfolio Services. On
XXXX XXXX, XXXX, | spoke with a department supervisor and agreed to make a
payment of {$1100.00} on Friday, XXXX XXXX, XXXX and that would avoid a
repossession of the vehicle. | was told that after that payment, | would need to
make arrangements to correct the remaining outstanding balance of {$1100.00}. |
asked if they could give me anything in writing so that | would n't make this
payment that we agreed upon and the agreement not be honored by CPS. | was
told that they could not put anything in writing. | was told by ( XXXX XXXX,
Supervisor ) that once a payment was made on a pending repossession, that CPS
wasrequired by law to halt the repossession and allow the customer to remedy the
situation. On Friday the XXXX, | made the agreed upon payment of {$1100.00}
and confirmed receipt of the payment with a representative over the phone. On
Sunday morning, somewhere between XXXX and XXXX., the vehicle was
repossessed. | called CPS on Monday to find out what happened. | was told by
XXXX XXXX that the vehicle should not have been taken, and that she had
personally contacted the recovery agent on Friday, after | made the payment, and
related to them that the repossession was halted. | was then told that there was
nothing that she was able to do since it was taken, and that | would have to speak
with the Recovery Department. | spoke with the Recovery Department on
Tuesday, XXXX XXXX, XXXX and was told that they would review my case and
contact me within 48 hours. | did not receive a call back, and tried on numerous
times to contact them. | left numerous voice messages over the course of the next
couple of days and never received a call back. A few days later, | received a letter
dated XXXX/IXXXX/XXXX which was a " Notice of Our Plan To Sell Vehicle. " | left
numerous messages on the number that was given but my calls were not
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Santander Consumer USA Holdings Inc WV 26292 N/A
Nissan Motor Acceptance Corporation NY 14609 N/A
Consumer Portfolio Services MD 207XX Consent provided
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Based on Consumer Complaints

Web 02/12/2015 Closed with explanation Yes No
Phone 02/13/2015 Closed with explanation Yes No
Web 01/28/2016 Closed with explanation Yes No
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Based on Consumer Complaints

1238011
1238017
1758715
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02/09/2015
02/09/2015
02/09/2015
01/29/2015
01/29/2015
02/12/2015
02/09/2015
02/12/2015
02/09/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle lease
Installment loan
Vehicle loan

Vehicle loan
Installment loan

Title loan

Vehicle loan

Personal line of credit

Vehicle loan
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Based on Consumer Complaints

Taking out the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Problems when you are unable to pay
Taking out the loan or lease
Applied for loan/did not receive money
Problems when you are unable to pay
Problems when you are unable to pay

Problems when you are unable to pay
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Based on Consumer Complaints

numerous messages on the number that was given but my calls were not
returned. | reached out again to XXXX XXXX and explained that the people in the
other department would not return my call. She had XXXX of her department
persons walk to the XXXX department and place a note of explanation on
someone 's computer monitor. | still did not hear from that department. Today is
XXXX XXXX, XXXX, and | received another " Notice Of Our Plan to Sell Vehicle "
stating that the vehicle will be sold at a private auction on TOMORROW, XXXX
XXXX, XXXX at XXXX My requests for a phone call have not been honored, the
vehicle should never have been taken, and | should not be penalized with an
unjust repossession on my record, especially when | paid the amount agreed upon
in order to stop the repossession. | discovered that this same company just paid
out {$5.00} XXXX in XXXX to the FTC for the same practice that they are doing
with me now ... (" CPS is also charged with failure to establish and implement
reasonable written procedures and failure to reasonably investigate and respond
timely to consumer disputes under the Furnisher Rule ") Here is the link : https :
XXXX This is totally unfair to me as a consumer.
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GM Financial

Encore Capital Group

JPMorgan Chase & Co.

Santander Consumer USA Holdings Inc
Santander Consumer USA Holdings Inc
JPMorgan Chase & Co.

Toyota Motor Credit Corporation
Synchrony Financial

Friendly Finance Corporation

NY
SC
GA
MA
NY
uT
NY
CA
MD

11412
29572
30309
02347
12942
84092
10455
95831
20715

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Web
Web
Web
Referral
Web
Web
Phone
Web
Web

02/11/2015
02/11/2015
02/09/2015
02/02/2015
01/29/2015
02/12/2015
02/12/2015
02/19/2015
02/09/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
No
No
Yes
No
No
No
No

Yes
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1230948
1230961
1232386
1216453
1216182
1238150
1231077
1238198
1231139
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02/09/2015
02/09/2015
01/29/2015
02/09/2015
01/29/2015
02/12/2015
01/29/2015
02/12/2015
02/09/2015
02/09/2015
02/12/2015

04/12/2016
02/09/2015
02/12/2015
01/29/2015
02/12/2015
02/09/2015
02/09/2015
02/12/2015
02/12/2015
02/09/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan

Installment loan

Vehicle lease

Vehicle loan
Installment loan
Vehicle loan

Personal line of credit
Vehicle loan

Vehicle loan

Vehicle loan

Vehicle lease

Vehicle loan
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Based on Consumer Complaints

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Shopping for a loan or lease
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
Managing the line of credit

Managing the loan or lease

Problems when you are unable to pay
Shopping for a loan or lease
Managing the loan or lease

Managing the loan or lease
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Based on Consumer Complaints

Santander Consumer USA Holdings Inc NJ 07480 N/A
Santander Consumer USA Holdings Inc NC 27284 N/A
Wells Fargo & Company FL 34470 N/A
Bank of America NJ 08854 N/A
Santander Consumer USA Holdings Inc FL 34448 Servicemember N/A
Hyundai Capital America CA 92220 Older American N/A
Prestige Financial Services, Inc. OH 44118 N/A
JPMorgan Chase & Co. MI 48034 N/A
Navy FCU WA 98337 N/A
Ally Financial Inc. TX 78160 N/A
CNG Financial Corporation CA 94044 Older American, N/A
Servicemember

BMW Financial Services NV 891XX

BBVA Compass CA 92706 N/A
United Recovery Worldwide LLC CA 90017 Servicemember N/A
Ally Financial Inc. CA 90037 N/A
Bank of America CA 92675 N/A
PNC Bank N.A. MD 21076 N/A
TD Bank US Holding Company FL 34772 N/A
Westlake Services, LLC PA 18466 N/A
Ally Financial Inc. CA 94804 N/A
Santander Consumer USA Holdings Inc FL 33132 N/A
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Referral
Web
Web
Referral
Web
Web
Web
Web
Referral
Referral

Web

Web
Referral
Web
Web
Referral
Web
Web
Referral
Web
Web

02/10/2015
02/09/2015
01/29/2015
02/09/2015
01/29/2015
02/12/2015
02/03/2015
02/12/2015
02/10/2015
02/09/2015
02/13/2015

04/12/2016
02/11/2015
02/19/2015
01/29/2015
02/19/2015
02/09/2015
02/12/2015
02/20/2015
02/12/2015
02/12/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed

Closed with non-monetary relief

Closed with explanation

Closed with monetary relief

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
No
No
No
No
No
No
No

Yes

Yes
No
Yes
No
Yes
Yes
No
No

Yes
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1231542
1231149
1216338
1231363
1216390
1238374
1217189
1238420
1231442
1231389
1236967

1876619
1232035
1238552
1216624
1238573
1231434
1232423
1238608
1238612
1231480
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01/29/2015
02/09/2015
04/04/2016
01/29/2015
01/29/2015
02/13/2015
02/13/2015
02/13/2015
02/13/2015
02/13/2015
02/13/2015
02/13/2015
02/09/2015
02/17/2015
01/22/2015
01/16/2015
01/22/2015
01/15/2015
01/15/2015
01/15/2015

01/22/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan

Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Personal line of credit
Vehicle loan
Vehicle lease
Vehicle loan

Installment loan

Vehicle lease
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Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Shopping for a loan or lease
Problems when you are unable to pay
Shopping for a loan or lease
Problems when you are unable to pay
Problems when you are unable to pay
Taking out the loan or lease
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a line of credit
Managing the loan or lease

Shopping for a loan or lease
Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
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Friendly Finance Corporation

USAA Savings

Santander Consumer USA Holdings Inc

American Credit Acceptance, LLC

Ally Financial Inc.
Citibank

Ditech Financial LLC
Enova International, Inc.
GM Financial

Ally Financial Inc.

USAA Savings
Westlake Services, LLC
Fifth Third Financial Corporation
Wells Fargo & Company
M&T Bank Corporation
Wells Fargo & Company
Westlake Services, LLC
U.S. Bancorp

Bank of America

Synchrony Financial

Ally Financial Inc.

OH
AZ
KY
SC
SC
NJ
HI
OR
TX
CA
AZ
OH
MS
VA
PA
AL
PA
FL
FL
FL

NJ

44112
85037
40729
29053
29909
07024
96786
97213
78418
93023
85730
43147
39206
23844
17325
36345
17113
33308
33160
33062

08232

Servicemember

Older American

Servicemember

Older American,
Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Web
Referral
Phone
Web
Phone
Web
Web
Web
Web
Web
Web
Web
Referral
Referral
Referral
Postal malil
Web
Web
Web
Web

Referral

02/25/2015
02/12/2015
04/04/2016
01/29/2015
01/30/2015
02/19/2015
02/18/2015
02/19/2015
02/13/2015
02/13/2015
02/13/2015
02/20/2015
02/10/2015
02/18/2015
01/26/2015
01/21/2015
01/26/2015
01/15/2015
01/15/2015
01/20/2015

01/27/2015

Closed with explanation

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes

No
No
Yes
No
No
No
No
No
Yes
No
Yes
Yes
No
No
No
No
Yes
No
No
No

No
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1216712
1231549
1862665
1216763
1216779
1239438
1239450
1239451
1239482
1239484
1239488
1239210
1232361
1242849
1204573
1196444
1203732
1195309
1196222
1195359

1203847
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01/22/2015
01/22/2015
01/16/2015
01/16/2015
02/01/2015
01/16/2015
01/16/2015
01/16/2015
01/22/2015
02/01/2015
01/22/2015
02/01/2015
02/01/2015
01/16/2015
01/22/2015
01/16/2015

01/27/2015
02/17/2015
01/16/2015
01/27/2015
02/02/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Installment loan
Title loan
Vehicle loan
Installment loan
Vehicle loan
Title loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan

Installment loan

Personal line of credit
Installment loan
Vehicle lease
Installment loan

Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Charged fees or interest | didn't expect
Managing the loan or lease

Problems when you are unable to pay
Taking out the loan or lease

Lender repossessed or sold the vehicle
Problems when you are unable to pay
Managing the loan or lease

Shopping for a loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Account terms and changes
Managing the loan or lease
Taking out the loan or lease
Taking out the loan or lease

Managing the loan or lease
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Santander Consumer USA Holdings Inc
Santander Consumer USA Holdings Inc
Bank of America

Capital One

Avant Credit Corporation

Mariner Finance, LLC

Exeter Finance Corp

Big Picture Loans, LLC

Santander Consumer USA Holdings Inc
TMX Finance LLC

Medical Society Business Services, Inc.
Santander Consumer USA Holdings Inc
Wells Fargo & Company

Wells Fargo & Company

Fifth Third Financial Corporation

Santander Consumer USA Holdings Inc

Lakeview Loan Servicing, LLC
JPMorgan Chase & Co.

Nissan Motor Acceptance Corporation
Enova International, Inc.

Capital One

MN
GA
TX
CA
X
FL
GA
NC
NC
FL
AZ
TN
OR
AL
NY
FL

AR
CA
NY
OR
NC

55330
30144
75223
90069
75023
33771
30115
28792
28247
32506
85297
38125
97502
36345
10956
33919

85339
92376
11742
97317
27403

Older American

Servicemember

Older American

Older American,
Servicemember

Older American

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
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Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Postal mail
Referral

Phone

Phone
Web
Web
Web
Web

01/22/2015
01/22/2015
01/21/2015
01/16/2015
02/05/2015
01/22/2015
01/21/2015
01/16/2015
01/22/2015
02/09/2015
01/27/2015
02/06/2015
02/03/2015
01/21/2015
01/27/2015
01/21/2015

01/29/2015
02/18/2015
01/16/2015
02/09/2015
02/02/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with non-monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with non-monetary relief

Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No

Yes
Yes
Yes

Yes

No
No
Yes
No
Yes
Yes
No
No
No
No
Yes
No
No
No
No

Yes

No
Yes
Yes
No
No
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1203877
1204995
1196307
1196314
1219578
1197450
1196410
1196415
1205165
1219661
1204080
1219689
1219710
1196546
1204453
1196576

1211988
1242108
1197446
1212052
1220087
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01/16/2015
02/02/2015
04/06/2016

02/02/2015
03/31/2016

Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan

Consumer Loan

Vehicle loan
Vehicle loan

Vehicle loan

Vehicle loan

Vehicle lease
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Managing the loan or lease
Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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Based on Consumer Complaints

| have a Honda CRF 250L Dual Sport Motorcycle financed through Honda
Financial Services. | submitted my monthly payment on XXXX/XXXX/2016 and it
cleared my bank on XXXX/XXXX/2016. | checked my bank account today and
Honda Financial Services ( HFN ) had withrew another payment without
authorization. | have attempted to contact their customer service several times and
can not get through. There are several others in the same situation.

| was in a car accident and my car was deemed a total loss. My insurance
company paid off the lease and | had to pay the deductible. | paid more than
XXXX of the deductible, but before | could pay the rest it was considered a loss
and charged off by Ford Credit. | only found this out when | received a copy of my
credit report. | never received any phone calls or letters from Ford Credit stating
that it was going to be considered a loss and charged off. When | called Ford
Credit they told my Husband and me there was nothing they could do to change
that. They claim that they notified us but we never received anything from them
saying that they were charging out account off. They also claim to have discussed
this with my husband about this being charged off when they spoke in
XXIXXIXXXX. The only thing they discussed was about him emailing a copy of the
police report and insurance information to them. They had no previous problems
reaching me before when they had questions about the accident and we have
always received our monthly statements. We were never late or missed a payment
during our 3yr lease. As a matter of fact the replacement car is leased through
Ford Credit. My husband also drives a Ford. After the current lease is done we are
done with Ford if this is how they want to treat a loyal customer. Both of us had
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Credit Acceptance Corporation
Ally Financial Inc.

American Honda Finance Corporation

Hyundai Capital America

Ford Motor Credit Company

CA
NE
NC

WA

92395
68506
289XX

98203
600XX

Servicemember

N/A
N/A

Consent provided

N/A

Consent provided
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Phone
Web
Web

Web
Web

01/21/2015
02/02/2015
04/06/2016

02/02/2015
03/31/2016

Closed with explanation
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Yes
Yes

Yes

Yes

Yes

No
No

No
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1196717
1220103
1867067

1220128
1856526
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01/16/2015
01/16/2015
01/27/2015
02/17/2015
01/27/2015
02/02/2015
01/27/2015
01/27/2015
01/27/2015
01/16/2015
01/16/2015
02/02/2015
01/27/2015
01/22/2015
01/16/2015
02/17/2015
02/17/2015
02/02/2015
01/27/2015
02/17/2015
01/27/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Personal line of credit
Installment loan
Installment loan
Vehicle loan
Installment loan
Installment loan
Installment loan
Vehicle loan

Vehicle loan

Vehicle loan
Installment loan
Personal line of credit
Vehicle loan

Vehicle lease

Vehicle loan
Installment loan
Installment loan
Vehicle loan

Vehicle lease

Vehicle loan

Personal line of credit
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Account terms and changes
Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Managing the line of credit

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Shopping for a loan or lease
Problems when you are unable to pay
Taking out the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Managing the line of credit
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great credit scores and that has suffered because of this.
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Citizens Financial Group, Inc.
ZestFinance

Community Choice Financial, Inc.
Santander Consumer USA Holdings Inc
Citibank

Citibank

Navient Solutions, Inc.

Prestige Financial Services, Inc.
Consumer Portfolio Services

Ally Financial Inc.

CashCall, Inc.

First Niagara Bank

JPMorgan Chase & Co.

AC Autopay, LLC

M&T Bank Corporation
Synchrony Financial

Synchrony Financial

Pentagon FCU

VW Credit, Inc

Valley National Bank

Enova International, Inc.

PA
TX
GA
WA
AZ
KY
MD
KY
NC
OH
CA
PA
CA
TX
MD
TN
PA
NY
FL
NY
LA

18702
76155
31312
98404
85710
40175
20746
40391
27302
44688
95361
19134
92335
75001
21229
37920
18222
14623
34987
12582
75060

Older American

Servicemember

Servicemember

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Phone
Web
Referral
Fax
Web
Web
Web
Web
Web
Web
Web
Phone
Postal mail
Web
Phone
Web
Web
Web
Web
Web

Phone

01/21/2015
01/21/2015
01/30/2015
02/20/2015
01/30/2015
02/03/2015
01/30/2015
01/30/2015
02/02/2015
01/16/2015
01/21/2015
02/05/2015
02/05/2015
01/22/2015
01/21/2015
02/20/2015
02/24/2015
02/02/2015
01/30/2015
02/17/2015
01/29/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief
Closed with non-monetary relief

Closed with monetary relief

Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
Yes
No
Yes
No
No
No
No
No
No
No
No
Yes
Yes
No
No
No
No
No
Yes

No
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1196758
1195898
1212154
1242028
1212220
1220226
1212254
1212261
1212274
1196914
1196951
1220335
1211180
1204568
1196986
1242754
1242758
1220383
1211253
1242299
1212450
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02/02/2015
02/02/2015
02/17/2015
02/17/2015
01/16/2015
01/22/2015
01/22/2015
01/22/2015
01/27/2015
01/16/2015
01/27/2015
02/17/2015
01/22/2015
01/27/2015
02/02/2015
01/22/2015
01/16/2015
02/17/2015
02/17/2015
01/22/2015
01/27/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Personal line of credit
Vehicle loan
Installment loan
Vehicle loan

Vehicle loan

Vehicle loan

Vehicle loan

Title loan

Installment loan
Vehicle loan
Personal line of credit
Vehicle loan

Vehicle loan

Vehicle loan
Installment loan
Vehicle loan

Vehicle loan

Vehicle loan

Vehicle loan
Installment loan

Vehicle loan
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Managing the line of credit

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Can't contact lender

Managing the loan or lease

Taking out the loan or lease
Managing the line of credit

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Shopping for a loan or lease
Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
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BMO Harris

Santander Consumer USA Holdings Inc

Fifth Third Financial Corporation

Credit Acceptance Corporation

Santander Consumer USA Holdings Inc

Consumer Portfolio Services
Wheels Financial Group, LLC
Ocwen

Citibank

Wells Fargo & Company
Citibank

TMX Finance LLC

Ally Financial Inc.

AC Autopay, LLC

Synchrony Financial

Ally Financial Inc.

Toyota Motor Credit Corporation
OneMain Financial Holdings, LLC
TMX Finance LLC

Delbert Services

Ally Financial Inc.

Wi
PA
OH
OH
FL
DE
CA
OH
NJ
PA
OH
TX
PA
MO
NC
VA
RI
SC
AL
IN
TN

53511
15501
45015
44830
33771
19802
90019
45231
07003
18938
44035
75127
17113
64131
28625
22664
02878
29625
36104
47368
38017

Servicemember

Older American

Older American

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Referral
Referral
Referral
Web
Web
Phone
Phone
Web
Referral
Web
Referral
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web

02/04/2015
02/06/2015
02/20/2015
02/17/2015
01/16/2015
01/27/2015
01/27/2015
01/27/2015
01/30/2015
01/16/2015
01/30/2015
02/17/2015
01/22/2015
01/27/2015
02/05/2015
01/22/2015
01/16/2015
02/24/2015
02/17/2015
01/27/2015
01/27/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
Yes
No
Yes
No
Yes
No
No
No
Yes
No
No
No
No
No
No
No
No
No
No
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1220444
1219771
1242852
1242865
1197074
1204688
1205164
1204742
1212572
1197164
1212594
1243002
1204799
1211174
1220581
1204807
1197213
1243091
1243017
1204876
1212901
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01/22/2015
02/02/2015
02/17/2015
01/16/2015
02/02/2015
02/17/2015
01/27/2015
01/22/2015
01/22/2015
01/27/2015
01/27/2015
01/23/2015
01/27/2015
02/02/2015
02/02/2015
01/23/2015
01/23/2015
02/02/2015
02/02/2015
02/05/2015
02/17/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Title loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Installment loan

Vehicle loan
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Problems when you are unable to pay
Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Charged fees or interest | didn't expect
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease

Managing the loan or lease
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AFS Acceptance, LLC

Summit AmeriFirst Holdings, Inc.

Security National Automotive Acceptance Company, LLC

Regions Financial Corporation
BB&T Financial

Citibank

Hyundai Capital America

Ally Financial Inc.

Lobel Financial Corporation
Citibank

BBVA Compass

Bank of America

CashcCall, Inc.

KeyBank NA

Ally Financial Inc.

PLS GROUP, INC

Honor Finance Holdings, LLC
World Acceptance Corporation
Ditech Financial LLC
Synchrony Financial

Consumer Portfolio Services

PA
TX
NC
TN
TX
CA
NV
NY
WA
PA
FL
NJ
NY
OR
VA
Wi
Wi
GA
NC
AZ
TN

19050
77539
28304
37130
77539
91007
89149
12590
98178
19036
32223
08234
11207
97223
23320
53208
53208
30909
28277
85737
37075

Servicemember

Servicemember

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Web
Postal malil
Web

Web
Postal malil
Web

Web

Web

Web

Web

Web
Referral
Web

Web
Referral
Web
Phone
Referral
Web
Referral

Web

01/22/2015
03/13/2015
02/24/2015
01/16/2015
02/06/2015
02/23/2015
02/02/2015
01/26/2015
01/27/2015
02/04/2015
01/27/2015
01/26/2015
02/04/2015
02/09/2015
02/03/2015
01/23/2015
03/24/2015
02/05/2015
02/03/2015
03/03/2015
02/24/2015

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with monetary relief
Closed with non-monetary relief

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
Yes
No
No
No
No
No
No
No
No
No
Yes
No
No
No
No
No
No
No
No
No

Page 265 of 7561

06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

1204896
1220657
1242159
1197863
1220658
1243203
1212771
1204952
1204956
1212786
1212793
1205743
1215198
1220787
1221276
1205736
1205757
1221195
1220808
1226025
1242112
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02/05/2015
01/23/2015

01/23/2015
01/23/2015
01/28/2015
02/05/2015
01/23/2015
01/23/2015
01/17/2015
02/02/2015
01/28/2015
02/02/2015
01/28/2015
01/17/2015
01/23/2015
01/28/2015
01/23/2015
01/23/2015
01/17/2015
02/05/2015

Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Personal line of credit

Vehicle loan

Vehicle lease
Title loan

Title loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan

Vehicle loan

Page 267 of 7561

06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

Account terms and changes

Shopping for a loan or lease

Managing the loan or lease

Can't contact lender

Lender repossessed or sold the vehicle
Taking out the loan or lease
Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
Shopping for a loan or lease
Problems when you are unable to pay
Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease
Managing the loan or lease

Managing the loan or lease
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Banco Popular de Puerto Rico

Speedy Cash Holdings

Toyota Motor Credit Corporation
Citibank

Select Management Resources, LLC

First Investors Financial Services Group, Inc.

Santander Consumer USA Holdings Inc
Crown Asset Management, LLC
Westlake Services, LLC

Capital One

Ally Financial Inc.

Synchrony Financial

Consumer Portfolio Services
Bliksum, LLC

Cavalry Investments, LLC
Citibank

Capital One

Wells Fargo & Company

VW Credit, Inc

Santander Consumer USA Holdings Inc

PR
CA

NY
CA
NV
TX
NC
TX
MI

CA
IA

CA
NC
CA
CA
PA
TX
NM
CA
GA

00926
90048

10016
92026
89509
77396
28054
76065
48188
92394
52246
91367
28457
92116
90293
17921
76244
87020
94521
31903

Older American,
Servicemember

Servicemember

Servicemember

Older American,

N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Referral

Web

Web
Web
Web
Phone
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web

Phone

02/10/2015
01/28/2015

01/23/2015
01/28/2015
02/02/2015
02/10/2015
01/23/2015
01/29/2015
01/21/2015
02/02/2015
01/28/2015
02/05/2015
02/02/2015
01/22/2015
01/27/2015
02/02/2015
01/23/2015
03/04/2015
01/23/2015
02/09/2015

Closed with monetary relief

Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No

No
No
No
No
No
No
No
No
No
No
Yes
Yes
No
No
Yes
No
No
No
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1226032
1205827

1205843
1205845
1213532
1225972
1205707
1207361
1197941
1220834
1213602
1220921
1213587
1198179
1205907
1213598
1207432
1207277
1197985
1227119
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05/15/2016
01/23/2015
02/02/2015
01/17/2015
01/28/2015
01/17/2015
02/17/2015
02/17/2015
02/05/2015
01/28/2015
01/28/2015
02/17/2015
01/28/2015
02/17/2015
02/18/2015
02/02/2015
02/18/2015
02/18/2015
02/02/2015
02/10/2015
02/05/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Installment loan
Vehicle loan
Pawn loan
Installment loan
Title loan
Vehicle lease
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Title loan
Vehicle loan
Vehicle loan
Vehicle lease
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan

Vehicle lease
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Managing the loan or lease

Taking out the loan or lease

Charged fees or interest | didn't expect
Taking out the loan or lease

Can't contact lender

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay
Charged fees or interest | didn't expect
Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease
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Ally Financial Inc.

Toyota Motor Credit Corporation
TMX Finance LLC

PayPal Holdings, Inc.

Ditech Financial LLC

VW Credit, Inc

Credit Acceptance Corporation
Bank of the West

Bank of America

USAA Savings

American Honda Finance Corporation
Speedy Cash Holdings

GM Financial

Romain Automotive, LLC
Hyundai Capital America

Quick Click Loans, LLC

Toyota Motor Credit Corporation
Toyota Motor Credit Corporation
Transworld Systems Inc.
DriveTime

Ally Financial Inc.

NY
LA
GA
MT
CA
WA
OK
CA
CA
CA
NY
CA
FL
IN
CA
CA
CA
TX
CA
FL
Wi

14150
70056
30808
59255
92026
98466
74153
95993
94549
92663
11232
91303
32311
47803
94545
91790
94945
75075
92010
32724
53222

Servicemember

Servicemember

Servicemember

Servicemember

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Page 278 of 7561

06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Phone
Web
Web
Web
Web
Web
Web
Web
Web
Web

05/15/2016
01/23/2015
02/11/2015
01/21/2015
01/28/2015
01/17/2015
02/17/2015
02/17/2015
02/06/2015
01/28/2015
01/28/2015
02/24/2015
01/28/2015
03/11/2015
02/18/2015
02/06/2015
02/23/2015
02/24/2015
02/04/2015
02/10/2015
02/05/2015

In progress
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
Yes
No
No
No
Yes
No
Yes
No
No
Yes
No
Yes
No
Yes
No
No
Yes

Yes
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1924998
1207355
1220979
1198177
1213366
1198048
1243620
1243629
1227215
1213650
1213719
1243685
1213722
1242101
1244356
1221095
1244368
1244091
1221100
1234306
1227312
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02/10/2015
02/20/2015
02/18/2015
02/20/2015
01/18/2015
02/18/2015
01/18/2015
02/10/2015
02/18/2015
02/10/2015
03/08/2016

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan

Vehicle loan
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Taking out the loan or lease
Managing the loan or lease
Taking out the loan or lease
Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Problems when you are unable to pay

Problems when you are unable to pay
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| fell at work XXXX feet and sustained XXXX. | was out of work from XX/XX/XXXX
the day of the accident until XXXX/XXXX/16 when | was allowed to return to work.
Capital One knew | had been hurt and was out of work, my workmans comp case
was originally approved for {$970.00} per week, almost 30 days after my accident
the XXXX XXXX, XXXX XXXX decided to deny the claim so | received no money
for two months. | kept in contact with capital one all this time | tried to make two
payments one for {$420.00} and one for {$320.00} | told them that | was applying
for short term XXXX since the workmans comp was denied and that it would be
some time before | had payment. They also knew that | had obtained legal counsel
XXXX XXXX XXXX to sue for the back wages and medical bills. | let capital one
know that when | received the law suit money | wanted to pay the loan off.
approximately four weeks before my court date Capital one without letting me
know by phone or by letter came and took the car it was driven to XXXX XXXX all
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Fifth Third Financial Corporation
Bliksum, LLC

Capital One

Tidalwave Finance Corporation
World Acceptance Corporation
PLS GROUP, INC

Advanced Loan Systems, LLC.
JPMorgan Chase & Co.

Capital One

GM Financial

Capital One

OH
CA
LA
CA
GA

NC
NY
FL

TN
VA

45505
90222
70805
95376
30113
60466
28164
12545
32818
37921
221XX

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Consent provided
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Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web

02/10/2015
02/26/2015
02/18/2015
03/18/2015
01/22/2015
02/18/2015
03/04/2015
02/23/2015
03/02/2015
02/10/2015
03/08/2016

Closed with non-monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
No
No
Yes
No
No
No
Yes

No
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1234346
1249840
1244455
1249847
1198287
1244466
1198418
1234395
1244497
1234420
1822112
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01/28/2015 Consumer Loan Vehicle lease
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Managing the loan or lease
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my personal belongings were thrown in boxes | had money stolen from the car it
was not in the boxes | called Capital one and they said they had no control over
what the repo company did but they are the ones paying them. My employer did
not pay me the proper short term XXXX payments some weeks | only received
{$300.00} for two weeks time, there was no money for me to make any kind of
payment. | had money in my XXXX XXXX 401 K | tried to take it out on a medical
basis and they would n't accept the medical bills because there was no insurance
payments but | told them that workmans comp denied the claim so there was n't
going to be any insurance payment. | then took out a loan to try and get the car
back and Capital one has moved the car from the state | am in XXXX and put the
car in XXXX, so it puts undo stress on me to have to drive down there and drive
back in the same day | asked Capital one to please move the car back to XXXX
and they are refusing. If they would have told me if they do n't receive payment
there were going to go through the repo process | would have taken the loan out
like | did and pay for the car before it was taken now there is more money | have to
pay for the " holding charges " and the repo charges and it goes on my credit
again. None of this had to happen if they would have communicated with me |
would have told me please wait and let me take the loan out and get what ever
funds to them, now | have no car and have had to loan one which is more
expensive than a payment and | ca n't get another car with this one car with them
in repo status what am | to do the court date is XX/XX/XXXX settlement will be
made they already had the deposition and the attorney said to get the bills
together they would pay. | do n't understand why they did n't communicate with me
or send something in writing | really feel they took advantage of me now my car is
in another state and | had my stuff stolen and more charges to pay then | can
afford now.
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Hyundai Capital America FL 34609 Servicemember N/A
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Web 01/28/2015 Closed with explanation Yes Yes
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1213833
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01/18/2015
01/28/2015
01/23/2015
02/18/2015
02/20/2015
02/05/2015
01/18/2015
02/05/2015
01/18/2015
02/18/2015
01/28/2015
02/10/2015

02/02/2015
02/18/2015
02/18/2015
01/19/2015
02/11/2015
02/20/2015
02/03/2015
02/03/2015
02/20/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Vehicle lease
Installment loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Vehicle loan
Installment loan
Installment loan

Vehicle loan

Vehicle lease
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Installment loan
Vehicle loan

Installment loan
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Managing the loan or lease
Taking out the loan or lease
Managing the loan or lease
Taking out the loan or lease
Managing the loan or lease
Taking out the loan or lease
Taking out the loan or lease
Problems when you are unable to pay
Taking out the loan or lease
Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
Taking out the loan or lease
Taking out the loan or lease
Taking out the loan or lease
Taking out the loan or lease
Managing the loan or lease
Taking out the loan or lease
Problems when you are unable to pay

Managing the loan or lease
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Capital One TX 75039 N/A
Auto Trakk, LLC SC 29716 N/A
Citibank ND 58329 N/A
Avant Credit Corporation AZ 85379 N/A
Wells Fargo & Company OH 44142 N/A
Security Finance GA 30501 N/A
Banco Popular North America IL 62864 N/A
Ditech Financial LLC AL 36830 N/A
Credit Acceptance Corporation CT 06360 N/A
Synchrony Financial AZ 85018 N/A
Remit Corporation SC 29716 N/A
Consumer Portfolio Services GA 30331 Older American, N/A
Servicemember
Consumer Portfolio Services CA 91304 N/A
Nissan Motor Acceptance Corporation IL 60090 N/A
Persian Acceptance Corp MA 02130 N/A
Pentagon FCU CA 94523 N/A
Risecredit, LLC AL 35244 N/A
Citibank NC 28406 N/A
Santander Consumer USA Holdings Inc AL 35204 N/A
Consumer Portfolio Services CA 91743 Servicemember N/A
Citibank NJ 07013 Older American N/A
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Web
Web
Web
Web
Phone
Web
Web
Web
Web
Web
Web
Web

Web
Web
Web
Web
Web
Web
Web
Web
Web

01/22/2015
03/06/2015
01/27/2015
02/24/2015
02/23/2015
02/05/2015
01/22/2015
02/06/2015
01/18/2015
02/24/2015
02/02/2015
02/13/2015

02/05/2015
02/18/2015
02/18/2015
01/19/2015
02/13/2015
02/26/2015
02/18/2015
02/06/2015
02/26/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
No
No
No
No
No
No
No
No
No

No
Yes
No
No
Yes
No
No
No
No
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1198391
1213220
1206155
1244249
1249906
1227448
1198349
1227456
1198354
1244564
1213224
1234468

1221270
1244573
1244593
1198481
1236631
1249972
1221657
1221640
1249998
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02/11/2015
02/03/2015
01/28/2015
02/03/2015
02/18/2015
02/05/2015
02/03/2015
02/18/2015
01/28/2015
02/20/2015
02/03/2015
02/06/2015
02/03/2015
02/11/2015
02/20/2015
02/11/2015
02/20/2015
02/03/2015
01/28/2015
02/11/2015
02/03/2015
02/03/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Installment loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle lease
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle lease
Vehicle loan
Vehicle loan
Vehicle lease
Vehicle loan
Vehicle lease
Installment loan
Installment loan
Vehicle loan

Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Shopping for a loan or lease
Problems when you are unable to pay
Managing the loan or lease

Shopping for a loan or lease
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Shopping for a loan or lease
Managing the loan or lease

Shopping for a loan or lease

Taking out the loan or lease
Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay

Problems when you are unable to pay
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USAA Savings Wi 54143 Older American N/A
Delbert Services VA 22310 N/A
MidCountry Financial Corp. IN 46350 N/A
Toyota Motor Credit Corporation CA 94533 N/A
Mission Financial Services Corporation GA 30213 N/A
Wells Fargo & Company SC 29707 N/A
Wells Fargo & Company CcO 80504 Older American N/A
DriveTime NC 28227 N/A
First Investors Financial Services Group, Inc. DC 20020 N/A
Hyundai Capital America NC 28277 N/A
CashcCall, Inc. CA 90706 Older American N/A
Nissan Motor Acceptance Corporation NJ 07920 N/A
Ally Financial Inc. CA 93309 N/A
Santander Consumer USA Holdings Inc MS 38756 N/A
Santander Consumer USA Holdings Inc CA 91335 N/A
Santander Consumer USA Holdings Inc CA 92211 N/A
Credit Acceptance Corporation CT 06332 N/A
Universal Acceptance Corporation CA 94605 N/A
Encore Capital Group MO 64119 N/A
NCB Management Services, Inc. FL 32762 N/A
Commonwealth Financial Systems, Inc. PA 19555 N/A
Wheel City Motors East, Inc. SD 57703 N/A
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Web
Web
Web
Web
Referral
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web

02/11/2015
02/03/2015
02/03/2015
02/06/2015
03/12/2015
02/05/2015
02/03/2015
02/24/2015
02/03/2015
02/26/2015
02/03/2015
02/06/2015
02/03/2015
02/11/2015
02/20/2015
02/18/2015
02/20/2015
02/03/2015
01/29/2015
02/20/2015
02/06/2015
02/25/2015

Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with non-monetary relief
Closed with explanation
Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with explanation

Closed with monetary relief

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
No
No
Yes
No
Yes
Yes
No
No
No
No
Yes
No
No
No
Yes
Yes
Yes
No
Yes
No
No
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1235178
1221891
1213943
1221893
1244671
1228161
1221923
1244691
1214001
1250056
1221966
1228194
1221997
1235290
1249581
1235295
1250140
1222032
1214119
1235325
1223425
1222041
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02/06/2015
02/06/2015
02/06/2015
02/06/2015
02/20/2015
02/20/2015
02/20/2015
02/11/2015
02/28/2015
02/11/2015
02/06/2015
02/28/2015
02/06/2015
01/28/2015
02/20/2015
01/28/2015

02/11/2015
03/01/2015
02/20/2015
03/01/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Installment loan
Vehicle loan
Vehicle lease
Title loan
Installment loan
Vehicle loan
Vehicle lease
Title loan
Installment loan
Installment loan
Vehicle loan
Title loan
Vehicle loan
Installment loan
Vehicle loan

Vehicle loan

Installment loan
Vehicle loan
Vehicle loan

Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Payment to acct not credited
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Charged fees or interest | didn't expect
Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Applied for loan/did not receive money
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease
Problems when you are unable to pay
Shopping for a loan or lease

Taking out the loan or lease
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Avant Credit Corporation

Fifth Third Financial Corporation
Tate and Kirlin Assoc

Select Management Resources, LLC
Duvera Billing Services, LLC

TD Bank US Holding Company
Toyota Motor Credit Corporation
Check into Cash, Inc.

PayPal Holdings, Inc.

Tower Loan

Toyota Motor Credit Corporation
Wells Fargo & Company

U.S. Bancorp

Bank of America

Hyundai Capital America

U.S. Bancorp

Wells Fargo & Company
Consumer Portfolio Services
Bank of America

Credit Acceptance Corporation

X
NC
FL

X
CA
NY
CA
CA
NY
MS
AL

CA
NC
MN
FL

NV

GA
IL
FL
CA

76155
27896
33903
76014
92704
11953
95401
95621
10011
39046
35125
91302
27949
56307
33139
89509

30189
60411
33606
95822

Older American

Servicemember

Older American

Servicemember
Older American

Servicemember

Older American,
Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
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Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Postal malil

Phone

Web
Web
Web
Web

02/10/2015
02/06/2015
02/10/2015
02/11/2015
02/26/2015
02/20/2015
02/20/2015
02/11/2015
03/06/2015
02/18/2015
02/06/2015
03/09/2015
02/06/2015
02/02/2015
02/23/2015
01/29/2015

02/18/2015
03/07/2015
02/20/2015
03/01/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with non-monetary relief
Closed with explanation
Closed with monetary relief
Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
No

Yes

No
No
No
Yes
No
No
No
No
Yes
No
No
No
No
No
No
No

No
Yes
No
No
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1228337
1228346
1228376
1228392
1250300
1250315
1250287
1236848
1261643
1235506
1227974
1261931
1228490
1214344
1250404
1215104

1235536
1262351
1250530
1262075
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03/01/2015
02/20/2015
02/20/2015
02/06/2015
03/01/2015
02/11/2015
02/20/2015

02/06/2015
03/01/2015
02/20/2015
03/01/2015
02/11/2015
03/01/2015
03/01/2015
03/01/2015
02/11/2015
02/11/2015
02/21/2015
02/21/2015
03/01/2015
02/21/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Vehicle loan
Title loan

Vehicle loan
Vehicle loan
Vehicle loan

Installment loan

Installment loan
Vehicle loan
Installment loan
Installment loan
Vehicle lease
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan

Vehicle loan
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Problems when you are unable to pay
Shopping for a loan or lease

Charged fees or interest | didn't expect
Problems when you are unable to pay
Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Shopping for a loan or lease
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Shopping for a loan or lease
Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease
Managing the loan or lease

Problems when you are unable to pay
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Company believes it acted appropriately as authorized by contract or law
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Wells Fargo & Company
BB&T Financial
Embassy Loans

GM Financial

Go Capital Holdings, LLC
TMX Finance LLC

Synchrony Financial

CashcCall, Inc.

BBVA Compass

Synchrony Financial

Sunrise Credit Services Inc.
American Honda Finance Corporation
Santander Consumer USA Holdings Inc
BB&T Financial

Ally Financial Inc.

Wells Fargo & Company

JPMorgan Chase & Co.

TCF National Bank

American Honda Finance Corporation
PNC Bank N.A.

Credit Acceptance Corporation

CA
FL

FL

CA
X
TX
GA

X
TX
OR
CcoO
GA
TX
PA
TN
NJ
NC
CA
TN
IL
GA

93536
33606
33322
93727
76020
77358
30828

76065
78405
97526
80525
31411
76039
18944
37212
08081
28721
93950
37122
60048
30022

Older American,
Servicemember

Older American

Servicemember

Older American

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Web
Web
Web
Web
Web
Web

Postal mail

Web
Web
Web
Web
Web
Web
Web
Web
Phone
Web
Web
Web
Web
Web

03/01/2015
02/20/2015
03/17/2015
02/13/2015
03/26/2015
02/11/2015
02/27/2015

02/06/2015
03/01/2015
02/27/2015
03/04/2015
02/18/2015
03/01/2015
03/01/2015
03/01/2015
02/11/2015
03/02/2015
02/21/2015
02/21/2015
03/09/2015
02/21/2015

Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
No
No
No
No
No
No

No
No
No
No
Yes
No
No
No
No
No
No
Yes
No
No
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1262250
1248541
1250463
1228564
1262114
1235624
1248796

1228608
1262144
1250509
1262161
1235670
1262169
1262176
1262273
1237142
1235755
1250775
1250560
1262236
1250784
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03/02/2015
03/02/2015
02/21/2015
03/02/2015
02/06/2015
02/11/2015
02/21/2015
02/21/2015
02/21/2015
02/06/2015
02/06/2015
03/02/2015
02/06/2015
02/06/2015
02/21/2015
03/02/2015
02/11/2015
02/06/2015
02/22/2015
02/06/2015
02/11/2015
02/06/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Vehicle loan
Vehicle lease
Vehicle lease
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Vehicle loan
Vehicle lease
Vehicle loan
Installment loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle lease
Installment loan
Vehicle lease

Installment loan
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Managing the loan or lease
Managing the loan or lease
Taking out the loan or lease
Taking out the loan or lease
Taking out the loan or lease
Managing the loan or lease
Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease
Managing the loan or lease
Shopping for a loan or lease
Taking out the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease

Managing the loan or lease
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TD Bank US Holding Company

Fifth Third Financial Corporation
Toyota Motor Credit Corporation
World Omni Financial Corp.

PNC Bank N.A.

Fifth Third Financial Corporation

Fifth Third Financial Corporation

Navy FCU

Collection Associates, Ltd.

Ally Financial Inc.

Nissan Motor Acceptance Corporation
Wheels Financial Group, LLC

World Acceptance Corporation
Southern Management Corp

BB&T Financial

Santander Consumer USA Holdings Inc
Capital One

Exeter Finance Corp

Hyundai Capital America

Portfolio Recovery Associates, Inc.
Santander Consumer USA Holdings Inc

Duvera Billing Services, LLC

FL
AZ
OK
FL
PA
FL
TX
VA
Wi
TX
CA
CA
OK
GA
PA
AZ
KY
WA
NJ
X
MT
CA

33772
85353
74127
33174
19115
33021
75204
23452
53066
75052
91320
90305
74569
30088
18944
85323
41048
98687
07003
77583
59860
93307

Older American

Older American

Servicemember

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Web
Web
Web
Web
Phone
Referral
Web
Web
Web
Web
Web
Web
Web
Web
Web
Postal malil
Web
Phone
Web
Web
Phone

Web

03/09/2015
03/02/2015
02/21/2015
03/02/2015
02/09/2015
02/18/2015
02/21/2015
02/23/2015
03/12/2015
02/10/2015
02/06/2015
03/11/2015
02/10/2015
02/10/2015
02/21/2015
03/09/2015
02/11/2015
02/09/2015
02/22/2015
02/09/2015
02/11/2015
02/10/2015

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with non-monetary relief

Closed with explanation

Closed

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation

Closed with monetary relief

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
No
No
No
No
Yes
No
No
No
Yes
No
No
Yes
Yes
Yes
Yes
No
Yes
Yes

No
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1262440
1262443
1250799
1262447
1228765
1235819
1250817
1250528
1250840
1228804
1228817
1262470
1228096
1228829
1250905
1264078
1234925
1228079
1251071
1228962
1236038
1228967
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02/22/2015
02/22/2015
02/22/2015
03/02/2015
02/22/2015
02/22/2015
02/22/2015
02/22/2015
02/22/2015
02/22/2015
02/22/2015
02/23/2015
02/11/2015
04/12/2016
02/23/2015
02/11/2015
02/11/2015
02/11/2015
03/02/2015
02/23/2015
04/28/2016

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Installment loan
Vehicle loan
Installment loan
Vehicle lease
Vehicle loan
Vehicle lease
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Title loan
Vehicle loan
Vehicle lease
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan

Vehicle lease
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Managing the loan or lease
Managing the loan or lease
Shopping for a loan or lease
Taking out the loan or lease
Managing the loan or lease
Managing the loan or lease
Taking out the loan or lease
Shopping for a loan or lease
Taking out the loan or lease
Managing the loan or lease
Taking out the loan or lease
Shopping for a loan or lease
Managing the loan or lease
Charged fees or interest | didn't expect
Managing the loan or lease
Taking out the loan or lease
Managing the loan or lease
Managing the loan or lease
Shopping for a loan or lease
Shopping for a loan or lease

Taking out the loan or lease
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ClearSpring Loan Services, Inc.
Santander Consumer USA Holdings Inc
Synchrony Financial

Nissan Motor Acceptance Corporation
Santander Consumer USA Holdings Inc
Nissan Motor Acceptance Corporation
Santander Consumer USA Holdings Inc
Santander Consumer USA Holdings Inc
Beyer Financial Corporation

CashcCall, Inc.

Santander Consumer USA Holdings Inc
USAA Savings

Wells Fargo & Company

Santander Consumer USA Holdings Inc
Nissan Motor Acceptance Corporation
Ally Financial Inc.

Consumer Portfolio Services

FC HoldCo LLC

Prosperity Bancshares, Inc

Pentagon FCU

Nissan Motor Acceptance Corporation

SC
TN
NY
MA
MD
GA
CA
NC
TX
NJ
OH
CO
CA
LA
TX
CcO
CA
FL
X
GA
NJ

29349
37742
10927
02347
20871
31907
92345
27834
75751
08033
44143
80247
92694
700XX
77025
80920
95835
32547
77868
30052
07430

Older American

Servicemember

Older American

Older American

Servicemember

Older American

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
Other
N/A
N/A
N/A
N/A
N/A
N/A
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Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Phone
Referral
Postal malil

Web

02/27/2015
02/22/2015
02/27/2015
03/02/2015
02/22/2015
02/22/2015
02/22/2015
02/22/2015
04/03/2015
02/23/2015
02/22/2015
02/23/2015
02/11/2015
05/20/2016
02/23/2015
02/11/2015
02/18/2015
02/18/2015
03/09/2015
02/25/2015
05/02/2016

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Untimely response

Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

In progress

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
Yes
No
No
No
No

No
Yes
No
No

No
No
No
No
Yes

No
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1250968
1251117
1251126
1262628
1251132
1251136
1251154
1251020
1251175
1251190
1251203
1253182
1237155
1873037
1253208
1236259
1236273
1236274
1263134
1253229
1901530
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02/23/2015
02/23/2015
02/06/2015
02/06/2015
02/06/2015
02/11/2015
03/02/2015
02/11/2015
02/23/2015
02/11/2015
03/02/2015
02/23/2015
02/23/2015
03/02/2015
03/02/2015
03/02/2015
02/24/2015
02/12/2015
03/02/2015
02/25/2015
02/23/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan

Vehicle loan
Personal line of credit
Installment loan
Installment loan
Installment loan
Vehicle loan

Vehicle loan

Vehicle loan
Installment loan
Installment loan
Personal line of credit
Vehicle loan

Vehicle loan
Installment loan
Installment loan
Installment loan
Vehicle lease
Installment loan
Vehicle loan

Vehicle loan
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Managing the loan or lease

Shopping for a loan or lease
Managing the line of credit

Taking out the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Managing the line of credit

Managing the loan or lease

Shopping for a loan or lease
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Taking out the loan or lease
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Based on Consumer Complaints

SunTrust Banks, Inc. FL 32317 N/A
CarMax, Inc. CA 90008 Older American N/A
Atlanticus Services Corporation CA 94521 N/A
Ad Astra Recovery Services Inc CA 91764 N/A
Cashcall, Inc. TN 37334 N/A
Worth Finance Corporation CO 80010 N/A
Santander Consumer USA Holdings Inc MO 65020 N/A
Toyota Motor Credit Corporation IN 46307 N/A
Capital One X 77266 N/A
Midway Resolution Services LLC TX 75104 N/A
Amex CA 92869 N/A
First Niagara Bank PA 15644 N/A
American Credit Acceptance, LLC TX 78207 N/A
Ford Motor Credit Company NC 28311 Older American N/A
Nationstar Mortgage IL 60068 N/A
Regions Financial Corporation TX 75230 N/A
AmerAssist A/R Solutions, Inc. MD 21009 N/A
Nissan Motor Acceptance Corporation OH 44105 N/A
Enova International, Inc. NM 88310 N/A
Capital One TX 78691 N/A
Bank of America AL 35582 N/A
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Referral
Phone
Fax
Web
Web
Web
Referral
Web
Referral
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Referral

Web

02/25/2015
02/27/2015
02/11/2015
02/11/2015
02/24/2015
03/03/2015
03/03/2015
02/11/2015
03/12/2015
02/11/2015
03/09/2015
03/03/2015
02/27/2015
03/09/2015
03/17/2015
03/03/2015
03/03/2015
02/12/2015
03/09/2015
03/03/2015
02/23/2015

Closed with explanation
Closed with explanation
Closed

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
Yes
No
No
No
No
Yes
Yes
No
No
No
Yes
No
No
No
No
No
Yes

No
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1251971
1253237
1229266
1227896
1228005
1236372
1264565
1235076
1252797
1236439
1263000
1251299
1251320
1263928
1263123
1264403
1253375
1237254
1263150
1256222
1251427
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03/02/2015
02/24/2015
02/24/2015
03/02/2015
03/05/2015
02/19/2015
03/02/2015
02/24/2015
03/05/2015
03/02/2015
02/24/2015
02/24/2015
02/19/2015
02/13/2015
02/09/2015
03/05/2015
03/02/2015
02/09/2015
03/05/2015
03/05/2015
02/19/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle lease
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle lease
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan

Vehicle loan
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Based on Consumer Complaints

Managing the loan or lease

Problems when you are unable to pay
Taking out the loan or lease
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease
Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Taking out the loan or lease
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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Company can't verify or dispute the facts in the complaint
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Nissan Motor Acceptance Corporation
Exeter Finance Corp

SunTrust Banks, Inc.

Wells Fargo & Company

Ballybunion Enterprises, Inc

Wells Fargo & Company

World Acceptance Corporation
Nicholas Financial, Inc.

Santander Consumer USA Holdings Inc
JPMorgan Chase & Co.

Santander Consumer USA Holdings Inc
Credit Central Holdings, LLC

Westlake Services, LLC

1st Franklin Financial Corporation
Westlake Services, LLC

BMW Financial Services

Wells Fargo & Company

Westlake Services, LLC

TD Bank US Holding Company

Wells Fargo & Company

Ocwen

RI
NY
FL
X
TN
NJ
AL
NC
WA
NY
MA
TN
TN
GA
CA
DC
CA
FL
ME
VA
MI

02910
10550
33611
76036
37221
07801
35160
28208
98031
10467
01810
37388
37043
30248
92021
20009
93535
33411
04429
22191
48081

Servicemember

Servicemember

Older American

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Web
Web
Fax
Web
Web
Web
Web
Web
Referral
Web
Web
Web
Web
Web
Web
Web
Web
Web
Referral
Web
Web

03/02/2015
03/02/2015
03/03/2015
03/02/2015
03/12/2015
02/23/2015
03/11/2015
03/02/2015
03/13/2015
03/02/2015
02/24/2015
02/24/2015
02/20/2015
02/20/2015
03/19/2015
03/05/2015
03/02/2015
02/12/2015
03/11/2015
03/05/2015
02/27/2015

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation

Closed with non-monetary relief

Closed with explanation

Closed

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
No
No
Yes
Yes
No
No
No
No
Yes
No
No
No
No
No
Yes
No
No
Yes
No
No
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1263964
1254267
1254925
1263212
1269289
1246288
1263302
1254385
1270872
1263994
1254443
1253384
1247448
1239723
1231891
1270505
1264508
1231967
1270784
1269545
1247531
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Based on Consumer Complaints

02/19/2015

02/24/2015
02/09/2015
02/19/2015
03/05/2015
03/02/2015
02/24/2015
02/09/2015
03/05/2015
02/13/2015

03/10/2015
03/02/2015
02/19/2015
02/09/2015
02/09/2015
03/02/2015
03/02/2015
03/10/2015
02/09/2015

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Installment loan

Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan

Vehicle loan

Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan

Vehicle lease
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Based on Consumer Complaints

Managing the loan or lease

Shopping for a loan or lease
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Taking out the loan or lease
Problems when you are unable to pay
Problems when you are unable to pay

Problems when you are unable to pay
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Discover

Bank of America

Hyundai Capital America

Ford Motor Credit Company
Concord Servicing Corporation
Capital One

The Huntington National Bank
Cottonwood Financial Ltd.
TMX Finance LLC

Ford Motor Credit Company

Credit Acceptance Corporation

Capital One

Santander Consumer USA Holdings Inc
JPMorgan Chase & Co.

Synchrony Financial

Capital One

Nissan Motor Acceptance Corporation
JPMorgan Chase & Co.

Nissan Motor Acceptance Corporation

X

CA
GA
AL
MO
GA
OH
TX
FL
MD

FL
GA
VA
NC
CA
WA
NY
CA
OH

77088

92404
30312
35209
65803
30213
44841
77019
32097
21222

33165
30126
23462
28216
94590
98240
10462
95521
44224

Older American,
Servicemember

Older American

Older American

Older American,
Servicemember

Older American

Older American

N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Postal mail

Web
Web
Web
Web
Phone
Web
Web
Web

Phone

Web
Web
Postal mail
Web
Web
Web
Web
Web

Fax

02/20/2015

02/24/2015
02/09/2015
02/19/2015
03/12/2015
03/09/2015
02/24/2015
02/09/2015
03/12/2015
02/20/2015

03/10/2015
03/02/2015
02/20/2015
02/09/2015
02/12/2015
03/02/2015
03/09/2015
03/10/2015
02/13/2015

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes

No
Yes
No
Yes
No
Yes
No
No
No

No
No
No
No
Yes
No
Yes
No
No
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1246387

1255564
1232094
1247583
1269629
1263193
1254700
1232128
1270079
1239045

1276361
1263670
1247866
1232230
1230755
1263679
1262373
1276419
1230810
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02/13/2015
03/02/2015
03/05/2015
02/09/2015
02/25/2015
03/05/2015
03/02/2015
02/25/2015
02/25/2015
03/05/2015
03/02/2015
03/11/2015
03/05/2015
02/13/2015
02/25/2015
03/05/2015

02/10/2015
02/10/2015
02/10/2015
02/10/2015
03/11/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle lease
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Title loan
Installment loan
Installment loan
Installment loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan

Installment loan

Vehicle loan
Vehicle lease
Vehicle loan
Vehicle loan

Vehicle loan
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Managing the loan or lease
Problems when you are unable to pay
Problems when you are unable to pay
Taking out the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Problems when you are unable to pay
Charged fees or interest | didn't expect
Managing the loan or lease
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
Managing the loan or lease
Shopping for a loan or lease
Managing the loan or lease

Managing the loan or lease
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Santander Consumer USA Holdings Inc
Santander Consumer USA Holdings Inc
DriveTime

Wells Fargo & Company

Westlake Services, LLC

Fifth Third Financial Corporation
Mercedes-Benz Financial Services
EZCORP, Inc.

OneMain Financial Holdings, LLC
World Acceptance Corporation

Credit Central Holdings, LLC

Wells Fargo & Company

Toyota Motor Credit Corporation

TMX Finance LLC

CashCall, Inc.

TD Bank US Holding Company

Santander Consumer USA Holdings Inc
Ally Financial Inc.

Citibank

Nissan Motor Acceptance Corporation

BMW Financial Services

WV
OH
NC
MS
CA
KY
TX
Wi
FL
LA
X
TX
OR
OH
CA
KS

MS
CA
DE
X

MN

26292
45053
28212
39212
95403
40505
78714
54806
34449
71040
78415
78641
97013
43203
90025
66413

39206
92801
19703
76182
55079

Older American,
Servicemember

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
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Referral
Web
Web
Web
Web
Referral
Web
Web
Web
Web
Phone
Web
Phone
Postal mail
Web
Web

Referral
Phone
Web
Web
Web

02/20/2015
03/02/2015
03/05/2015
02/10/2015
03/03/2015
03/12/2015
03/02/2015
02/25/2015
03/03/2015
03/12/2015
03/09/2015
03/17/2015
03/12/2015
02/20/2015
02/25/2015
03/11/2015

03/09/2015
02/10/2015
02/10/2015
02/10/2015
03/17/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes

Yes

No
No
No
No
No
No
Yes
No
Yes
No
No
No
No
No
No
No

No
No
No
Yes

No
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1239283
1263743
1269818
1232313
1255586
1270122
1263801
1255604
1255618
1269863
1263834
1277128
1269876
1239018
1257217
1269905

1232953
1232960
1232891
1232966
1277180
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03/11/2015
03/11/2015
02/19/2015
03/05/2015
02/10/2015
02/10/2015
03/11/2015
02/25/2015
02/25/2015
02/25/2015
02/25/2015
03/05/2015
02/10/2015
02/13/2015
03/11/2015
02/13/2015
02/10/2015
02/05/2016

03/11/2015
02/10/2015
03/11/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan

Consumer Loan

Installment loan
Installment loan
Vehicle loan
Vehicle lease
Vehicle lease
Installment loan
Installment loan
Installment loan
Title loan
Installment loan
Title loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Installment loan
Installment loan

Vehicle loan

Installment loan
Installment loan

Vehicle loan
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Based on Consumer Complaints

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Taking out the loan or lease
Managing the loan or lease

Shopping for a loan or lease
Managing the loan or lease

Managing the loan or lease

Charged fees or interest | didn't expect
Taking out the loan or lease

Payment to acct not credited
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
Managing the loan or lease

Managing the loan or lease
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TD Bank US Holding Company
Ballybunion Enterprises, Inc
Mariner Finance, LLC

Ally Financial Inc.

Toyota Motor Credit Corporation
Avant Credit Corporation
Duvera Billing Services, LLC
Ballybunion Enterprises, Inc
TMX Finance LLC

CashcCall, Inc.

TMX Finance LLC

State Farm Bank

Citibank

DriveTime

Security Finance

Express Cash Mart Management
Synchrony Financial

Capital One

Sun Loan Company
OneMain Financial Holdings, LLC

Credit Acceptance Corporation

CO
MI
MD
LA
NY
IL
WA
CA
GA
CO
GA
NY
TN
VA
TX
IL
X
CA

TX
CcoO
SC

80904
48180
21035
70775
10012
60445
98188
92054
30326
80233
30326
14611
37722
23462
77642
62207
75007
91040

77642
80301
29673

Servicemember

Older American

Servicemember

Servicemember

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Consent not
provided
N/A

N/A
N/A
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Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web
Phone
Web
Web
Web
Web
Web
Web

Web
Web
Web

03/11/2015
03/17/2015
02/26/2015
03/05/2015
02/10/2015
02/12/2015
03/17/2015
03/03/2015
03/03/2015
02/26/2015
03/03/2015
03/12/2015
02/10/2015
02/13/2015
03/16/2015
02/24/2015
02/12/2015
02/08/2016

03/17/2015
02/10/2015
03/11/2015

Closed with non-monetary relief
Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with non-monetary relief

Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes

Yes

No
No
No
No
No
Yes
No
Yes
No
No
No
No
No
No
Yes
Yes
No
No

Yes
No
No
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1277183
1277193
1248034
1269949
1233006
1232856
1277219
1255719
1257685
1257291
1257686
1268488
1232733
1240179
1277269
1240823
1233112
1773588

1277270
1233124
1279024
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03/06/2015
03/06/2015
03/11/2015
03/06/2015
02/25/2015
02/10/2015
03/11/2015
03/06/2015

02/19/2015
02/13/2015
02/25/2015
02/25/2015
02/25/2015
02/19/2015
02/25/2015
02/25/2015
02/19/2015
02/19/2015
02/25/2015
03/11/2015
03/11/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan

Installment loan

Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle lease
Vehicle lease
Installment loan
Vehicle lease
Vehicle lease
Vehicle loan
Vehicle lease

Installment loan
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Managing the loan or lease
Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease
Problems when you are unable to pay
Managing the loan or lease

Taking out the loan or lease
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Taking out the loan or lease
Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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Wells Fargo & Company
Wells Fargo & Company
Capital One

PNC Bank N.A.

American Credit Acceptance, LLC

Security National Automotive Acceptance Company, LLC

First Data Corporation

Credit Central Holdings, LLC

Ford Motor Credit Company

Wells Fargo & Company

American Credit Acceptance, LLC
Citibank

Hyundai Capital America

U.S. Bancorp

GM Financial

First Heritage Credit, LLC

American Honda Finance Corporation
Nissan Motor Acceptance Corporation
Ally Financial Inc.

Security Finance

CashcCall, Inc.

Wi

OH
DC
SC
GA
NC
NC
KY

AL
CA
FL
WA
CA
PA
MA
TN
OH
CA
CT
OH
OH

53209
44144
20002
29485
30083
28304
28117
42202

35020
94541
32311
99001
94568
18914
02324
37122
43224
92011
06850
44129
43416

Servicemember
Older American

Older American,
Servicemember

Older American

Older American

Older American

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Web
Web
Web
Web
Fax

Web
Web
Web

Web
Fax
Web
Web
Postal malil
Web
Web
Web
Web
Web
Phone
Web
Web

03/06/2015
03/12/2015
03/11/2015
03/06/2015
03/03/2015
02/13/2015
04/07/2015
03/06/2015

03/02/2015
02/23/2015
03/03/2015
03/03/2015
03/04/2015
02/19/2015
03/03/2015
03/03/2015
02/26/2015
02/20/2015
02/26/2015
03/11/2015
03/17/2015

Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
No
No
No
No
No
No
No

No
Yes
Yes
No
No
Yes
Yes
No
Yes
No
No
No

Yes
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1270608
1270609
1277326
1270630
1255810
1233184
1277037
1270676

1248219
1240296
1257358
1257237
1257385
1246445
1255926
1255929
1246558
1248292
1255950
1277472
1277485
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03/11/2015
02/25/2015
02/19/2015
02/10/2015
03/11/2015
02/10/2015
03/11/2015
02/10/2015
02/10/2015
02/10/2015
02/19/2015
02/10/2015
02/13/2015
03/06/2015
03/06/2015
03/11/2015
03/11/2015
02/25/2015
02/25/2015
03/11/2015
02/20/2015
02/10/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Installment loan
Vehicle lease
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle lease
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan

Vehicle lease
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Problems when you are unable to pay
Taking out the loan or lease
Shopping for a loan or lease
Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Taking out the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Shopping for a loan or lease
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay

Taking out the loan or lease
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Resurgent Capital Services L.P.

Mages & Price LLC

Tower Loan

GM Financial

Nationstar Mortgage

Santander Consumer USA Holdings Inc
Hyundai Capital America

Santander Consumer USA Holdings Inc
CashCall, Inc.

Shermeta Law Group, P.C.

CarMax, Inc.

Bank of America

CashcCall, Inc.

Wells Fargo & Company

Ally Financial Inc.

Citibank

GM Financial

Ford Motor Credit Company

Santander Consumer USA Holdings Inc
Credit Acceptance Corporation

Exeter Finance Corp

AC Autopay, LLC

TX
IL
MS
FL
OR
TN
FL
GA
VA
MI
MD
NJ
FL
Vi
MO
LA
PA
SC
NJ
OH
NC
FL

76051
60657
38855
33971
97007
37806
32779
31403
20155
48009
21222
07740
33309
20110
64029
70809
18510
29940
08857
44310
28206
32750

Servicemember

Older American

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Web

Web

Web

Web
Postal mail
Web

Web
Postal mail
Web

Web
Phone
Postal malil
Web
Phone
Web

Web

Web

Web
Phone
Phone
Web

Web

03/17/2015
03/11/2015
02/19/2015
02/10/2015
03/16/2015
02/10/2015
03/11/2015
02/11/2015
02/11/2015
02/13/2015
02/23/2015
02/11/2015
02/20/2015
03/09/2015
03/12/2015
03/17/2015
03/11/2015
02/26/2015
02/26/2015
03/11/2015
03/02/2015
02/10/2015

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
Yes
No
No
No
No
Yes
Yes
No
Yes
Yes
No
No
No
No
No
No
No
No
No
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1278728
1257323
1248369
1232779
1277577
1233460
1277606
1233455
1233475
1232765
1246305
1233508
1239213
1270952
1272086
1277078
1277700
1256198
1257136
1277694
1249152
1233559
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02/25/2015
02/20/2015
02/13/2015
02/10/2015
02/25/2015
02/10/2015
03/11/2015
03/11/2015
03/06/2015
02/20/2015
03/06/2015
02/20/2015
02/25/2016

03/11/2015
02/20/2015
03/06/2015
02/25/2015
02/20/2015
02/20/2015
02/10/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Personal line of credit
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan

Vehicle loan

Vehicle loan
Vehicle loan
Installment loan
Installment loan
Vehicle loan
Vehicle lease

Vehicle loan
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Managing the loan or lease
Taking out the loan or lease
Managing the loan or lease
Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Shopping for a line of credit
Problems when you are unable to pay
Managing the loan or lease
Problems when you are unable to pay
Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Taking out the loan or lease
Shopping for a loan or lease
Managing the loan or lease

Problems when you are unable to pay
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Santander Consumer USA Holdings Inc
Delbert Services

Consumer Portfolio Services

Wells Fargo & Company

Capital One

Atlantic Credit & Finance, Inc.

Wells Fargo & Company

Discover

JPMorgan Chase & Co.

HSBC North America Holdings Inc.
Santander Consumer USA Holdings Inc
Wells Fargo & Company

Consumer Portfolio Services

Ally Financial Inc.

Harley-Davidson Financial Services, Inc.

BlueChip Financial

Receivable Recovery Services, LLC
Bank of America

BMW Financial Services

U.S. Auto Credit Corporation

CT
AL
WA
GA
CA
FL
CA
CA
TX
NY
GA
CA
MA

TX
NY
KY
SC
AZ
AZ
KY

06010
35757
98338
30014
95820
33023
90631
92628
77388
13126
30234
95826
01876

76180
11561
40014
29325
85032
85032
40591

Servicemember

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Consent not
provided
N/A

N/A
N/A
N/A
N/A
N/A
N/A
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Referral
Web
Web
Web
Referral
Phone
Web
Postal malil
Referral
Web
Web
Web
Web

Web
Web
Web
Web
Web
Web
Web

03/03/2015
02/20/2015
02/20/2015
02/13/2015
03/02/2015
02/13/2015
03/11/2015
04/17/2015
03/19/2015
02/20/2015
03/12/2015
02/20/2015
02/26/2016

03/18/2015
02/20/2015
03/12/2015
03/03/2015
02/20/2015
02/20/2015
02/27/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
Yes
No
Yes
No
No
Yes
No
No
No
Yes

No

Yes
No
No
No
Yes
No
No
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1256632
1248735
1240579
1232728
1257746
1233594
1278692
1277776
1271064
1249217
1271076
1248588
1801951

1277810
1249234
1272085
1256185
1248823
1249253
1233685
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03/06/2015
03/06/2015
02/14/2015
02/20/2015
02/10/2015
02/20/2015
02/14/2015
02/15/2015
02/14/2015
03/11/2015
02/10/2015
02/14/2015
02/10/2015
03/06/2015
02/14/2015
02/20/2015
02/20/2015
02/14/2015
02/10/2015

02/14/2015
03/06/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan

Consumer Loan

Vehicle lease
Installment loan
Vehicle loan
Vehicle lease
Installment loan
Vehicle lease
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan

Vehicle loan

Installment loan

Installment loan
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Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Taking out the loan or lease
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Shopping for a loan or lease
Managing the loan or lease

Taking out the loan or lease
Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Taking out the loan or lease
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Company believes the complaint is the result of a misunderstanding

Company believes complaint caused principally by actions of third party outside the
control or direction of the company
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Hyundai Capital America

Bank of the West

Prestige Financial Services, Inc.

U.S. Bancorp

PNC Bank N.A.

U.S. Bancorp

Santander Consumer USA Holdings Inc
Ally Financial Inc.

USAA Savings

Praxis Financial Solutions, Incorporated
AALM Consulting Services LTD (International company)
American Honda Finance Corporation
Wells Fargo & Company

Citibank

Nissan Motor Acceptance Corporation
USAA Savings

Synchrony Financial

Ally Financial Inc.

Go Capital Holdings, LLC

Delbert Services

PNC Bank N.A.

CA
SC
OH
NJ
KY
NY
SC
CT
TN
VA
CcO
OK
AZ
OH
VT
IL
GA
MD
MS

HI
OH

91403
29170
44011
08096
40065
11579
29340
06141
37067
20170
80231
73505
85381
45640
05641
60174
31522
20878
39202

96817
45011

Older American

Older American

Servicemember

Servicemember

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
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Phone
Web
Web
Web
Web
Web
Web
Web
Web
Web
Referral
Web
Web
Web
Web
Web
Web
Web
Web

Web

Referral

03/12/2015
03/12/2015
02/20/2015
02/20/2015
02/11/2015
02/20/2015
02/14/2015
02/15/2015
02/14/2015
03/20/2015
02/13/2015
02/24/2015
02/10/2015
03/12/2015
02/14/2015
02/20/2015
02/26/2015
02/14/2015
03/26/2015

02/14/2015
03/12/2015

Closed with explanation

Closed with monetary relief
Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes

Yes

No
No
No
No
Yes
No
No
No
Yes
No
No
Yes
No
No
Yes
Yes
No
Yes

No

Yes

Yes
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1271164
1271169
1240878
1249285
1233713
1249301
1241018
1241435
1241024
1277934
1233780
1241048
1236642
1271269
1241073
1248573
1249390
1240855
1233856

1240863
1271329
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02/14/2015
02/10/2015
03/11/2015
02/14/2015
02/14/2015
02/10/2015
02/15/2015
03/16/2015

03/06/2015
02/10/2015
02/10/2015
03/16/2015
02/20/2015
03/16/2015
03/16/2015
02/10/2015
02/15/2015
02/15/2015
02/20/2015
02/10/2015
02/15/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Installment loan
Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan

Vehicle lease

Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan

Installment loan
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Managing the loan or lease
Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease
Managing the loan or lease
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease
Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease

Managing the loan or lease
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CashcCall, Inc.

Mid-Atlantic Finance Co., Inc.
Whitehouse Law Firm LPA

Ally Financial Inc.

Wells Fargo & Company

Ford Motor Credit Company

Santander Consumer USA Holdings Inc

BMW Financial Services

Santander Consumer USA Holdings Inc
GM Financial

World Omni Financial Corp.

JPMorgan Chase & Co.

Santander Consumer USA Holdings Inc
Nissan Motor Acceptance Corporation
Mercedes-Benz Financial Services

Ally Financial Inc.

Capital One

Ally Financial Inc.

Santander Bank US

Wells Fargo & Company

Synchrony Financial

MI

X
OH
CO
FL

PA
SC
CT

TX
NY
AR
FL
OH
FL
FL
TX
FL
AL
MA
CA
OH

48224
77055
45230
80031
33881
15012
29910
06231

78002
10034
72086
33179
44128
33179
33179
79413
32216
36272
01108
93728
45629

Servicemember

Older American,
Servicemember

Servicemember

Older American
Older American

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Web
Fax

Web
Web
Web
Web
Web
Web

Web
Web
Phone
Web
Web
Web
Web
Web
Web
Web
Web
Web
Web

02/24/2015
02/13/2015
03/18/2015
02/14/2015
02/23/2015
02/10/2015
02/15/2015
03/16/2015

03/16/2015
02/10/2015
02/23/2015
03/16/2015
02/20/2015
03/16/2015
03/16/2015
02/10/2015
02/15/2015
02/15/2015
02/27/2015
02/10/2015
02/24/2015

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
No
Yes
Yes
Yes
No
No

Yes

No
No
Yes
Yes
No
No
No
No
No
No
No
No
No
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Consumer Loan Complaints

Based on Consumer Complaints

1241115
1233873
1278724
1241126
1241142
1233982
1241250
1284418

1271456
1232817
1233212
1283879
1249557
1283880
1283881
1234055
1241356
1241364
1250522
1236599
1241186
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Based on Consumer Complaints

03/11/2015
03/11/2015
02/10/2015
02/15/2015
03/16/2015
02/10/2015
03/16/2015
03/16/2015

03/16/2015
02/16/2015
03/11/2015
02/20/2015

03/11/2015

02/16/2015
03/16/2015
02/16/2015
03/16/2015
03/11/2015
03/16/2015
03/16/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Vehicle loan
Title loan
Installment loan
Vehicle loan
Vehicle lease
Vehicle lease

Installment loan

Personal line of credit
Vehicle loan
Installment loan

Installment loan

Installment loan

Vehicle loan

Vehicle loan

Vehicle loan

Vehicle loan
Installment loan
Personal line of credit

Vehicle loan
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Based on Consumer Complaints

Shopping for a loan or lease

Taking out the loan or lease

Charged fees or interest | didn't expect
Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the line of credit
Shopping for a loan or lease
Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Problems when you are unable to pay
Problems when you are unable to pay

Problems when you are unable to pay
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Based on Consumer Complaints

Company chooses not to provide a public response

Page 410 of 7561 06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

Santander Consumer USA Holdings Inc

Advance America, Cash Advance Centers, Inc.

TMX Finance LLC

PayPal Holdings, Inc.

Toyota Motor Credit Corporation
Ford Motor Credit Company
BB&T Financial

Citibank

Citibank
Ford Motor Credit Company
Sun Loan Company

Citibank

CashcCall, Inc.

P&B Capital Group, LLC

Santander Consumer USA Holdings Inc
Ally Financial Inc.

Ally Financial Inc.

Citibank

Bank of America

Ally Financial Inc.

OH 44130
TN 37363
TX 77004
CA 74834
NC 27519
AZ 85281
KY 41042
ND 58316
PA 16001
AL 35954
X 78217
CA 90028
IL 60406
Wi 53222
FL 33414
OH 45420
TX 77373
VA 24019
NC 27614
KY 41048

Servicemember

Servicemember

Servicemember

Older American,
Servicemember

Older American,
Servicemember
Older American,
Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A

N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Based on Consumer Complaints

Web
Web
Web
Web
Web
Web
Web
Web

Phone
Web
Web
Web

Web

Web
Referral
Web
Web
Referral
Web
Web

03/19/2015
03/25/2015
02/13/2015
02/23/2015
03/16/2015
02/23/2015
03/20/2015
03/20/2015

03/16/2015
02/26/2015
03/18/2015
02/26/2015

03/11/2015

02/23/2015
03/18/2015
02/16/2015
03/16/2015
03/16/2015
03/31/2015
03/16/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes

Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
Yes
No
Yes
No
No
Yes

No

Yes
Yes
No
No

No

No
Yes
No
No
No
Yes

No
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Based on Consumer Complaints

1278265
1278297
1234159
1241437
1284619
1234185
1287796
1285537

1284729
1241652
1278462
1249764

1278497

1241527
1285517
1241536
1283757
1278571
1284897
1284903
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Consumer Loan Complaints

Based on Consumer Complaints

03/11/2015
03/11/2015
03/11/2015
02/16/2015
03/16/2015
03/12/2015
03/12/2015
02/16/2015
03/16/2015

03/16/2015
03/12/2015
02/17/2015
03/16/2015
03/16/2015
03/16/2015
03/16/2015
02/17/2015
02/17/2015
03/16/2015
03/16/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Installment loan
Vehicle loan
Pawn loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle lease

Installment loan

Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle lease
Vehicle loan
Vehicle lease
Installment loan

Vehicle lease
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Consumer Loan Complaints

Based on Consumer Complaints

Managing the loan or lease

Managing the loan or lease

Can't contact lender

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
Taking out the loan or lease
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Problems when you are unable to pay
Taking out the loan or lease
Managing the loan or lease

Managing the loan or lease
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Consumer Loan Complaints

Based on Consumer Complaints

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Page 417 of 7561

06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

Citibank

Ally Financial Inc.

OneMain Financial Holdings, LLC

GVA Holdings, LLC

Go Capital Holdings, LLC

Santander Consumer USA Holdings Inc
Southern Management Corp

American Honda Finance Corporation

CashcCall, Inc.

BMO Harris

Tower Loan

Bankers Auto Acceptance

CashcCall, Inc.

MAS Financial Services, Inc.

Capital One

Nissan Motor Acceptance Corporation
UNIFOUR FINANCIAL SERVICES, LLC
Ally Financial Inc.

American Honda Finance Corporation

Nissan Motor Acceptance Corporation

MN
FL
MI
CA
Ml
NV
TN
OR
Wi

MN
MS
CA
MA
CA
TX

NY
NC
CA
MO
NH

55123
33172
49091
94132
49120
89502
37150
97211
54403

55408
38756
90022
01803
92626
77494
11725
27932
94105
64503
03290

Older American

Servicemember

Older American,
Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Based on Consumer Complaints

Web
Web
Web
Web
Web
Web
Web
Web

Phone

Web
Web
Web
Web
Phone
Web
Web
Web
Web
Web
Web

03/18/2015
03/11/2015
03/13/2015
03/09/2015
03/26/2015
03/12/2015
03/18/2015
02/16/2015
03/17/2015

03/23/2015
03/18/2015
02/23/2015
03/23/2015
03/17/2015
03/16/2015
03/16/2015
03/04/2015
02/17/2015
03/23/2015
03/16/2015

Closed with explanation

Closed with monetary relief

Closed with explanation

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
No

Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
No
No
No
No
No
Yes

No

No
No
No
No
No
No
No
No
No
No
No
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Based on Consumer Complaints

1278611
1278616
1278623
1241798
1284936
1279277
1279341
1241514
1285040

1285054
1279367
1242242
1285589
1285140
1285141
1285144
1242267
1242268
1285171
1285212
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Consumer Loan Complaints

Based on Consumer Complaints

03/16/2015
03/16/2015
03/16/2015
03/16/2015
03/16/2015
03/16/2015
03/17/2015
03/17/2015
03/17/2015
03/17/2015
03/17/2015
03/17/2015
03/17/2015
03/17/2015
03/17/2015
03/17/2015
02/09/2016
02/18/2015
02/18/2015
02/23/2015
02/18/2015
02/23/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Installment loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle lease
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Personal line of credit
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle lease
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan

Vehicle loan

Page 421 of 7561

06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

Problems when you are unable to pay
Shopping for a loan or lease
Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Managing the line of credit

Problems when you are unable to pay
Problems when you are unable to pay
Taking out the loan or lease

Shopping for a loan or lease
Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease
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Page 423 of 7561 06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Page 424 of 7561 06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

Capital One

Citibank

Citibank

Santander Consumer USA Holdings Inc
Bank of America

Ally Financial Inc.

Capital One

CarFinance Capital LLC

BMW Financial Services

Wells Fargo & Company

Wells Fargo & Company

Select Management Resources, LLC
ONTARIO AUTO LENDING
Synchrony Financial

Ally Financial Inc.

Wells Fargo & Company

World Omni Financial Corp.

BB&T Financial

Santander Consumer USA Holdings Inc
1st Franklin Financial Corporation
JPMorgan Chase & Co.

Ford Motor Credit Company

CA
MO
RI
CT
NJ
FL
MS
OH
AZ
OR
IA
TX
NY
LA
CO
CT
FL
VA
FL
AL
VA
CT

92171
63101
02878
06516
07106
32245
39056
44310
85020
97487
50317
77099
14530
70363
81008
06516
34690
23454
33973
35904
23454
06354

Older American

Older American

Older American

Older American

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Web
Phone
Web
Phone
Web
Web
Web
Web
Web
Web
Phone
Web
Web
Phone
Web
Phone
Postal mail
Web
Referral
Web
Web
Web

03/16/2015
03/17/2015
03/23/2015
03/23/2015
03/16/2015
03/20/2015
03/17/2015
03/17/2015
03/23/2015
03/23/2015
03/18/2015
03/17/2015
04/20/2015
03/20/2015
03/25/2015
03/17/2015
02/12/2016
02/18/2015
02/25/2015
03/06/2015
02/18/2015
02/23/2015

Closed with explanation

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
No
No
Yes
No
No
No
No
No
No
Yes
Yes
Yes
No
No
No
Yes
Yes
No
No
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1285829
1285259
1285270
1285846
1286054
1283861
1286081
1286105
1286158
1286191
1286211
1286363
1286409
1286428
1286442
1285847
1778964
1244150
1245529
1251467
1244315
1251542

Page 427 of 7561 06/10/2016



Consumer Loan Complaints
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02/18/2015
02/18/2015
02/18/2015
02/23/2015
03/04/2015
03/04/2015
02/26/2015
03/04/2015
02/18/2015
03/04/2015
02/18/2015
02/23/2015
02/23/2015
02/18/2015
02/26/2015
02/26/2015
03/04/2015
02/18/2015

03/10/2015
02/26/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan

Consumer Loan

Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Vehicle loan
Personal line of credit
Vehicle loan
Vehicle loan
Vehicle loan
Title loan
Installment loan
Vehicle loan

Vehicle loan

Vehicle loan

Vehicle loan
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Consumer Loan Complaints

Based on Consumer Complaints

Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease
Problems when you are unable to pay
Account terms and changes
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Charged fees or interest | didn't expect
Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Page 429 of 7561

06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

Page 430 of 7561 06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

Page 431 of 7561 06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

Ford Motor Credit Company
World Acceptance Corporation

Delbert Services

First Investors Financial Services Group, Inc.

Synchrony Financial

GM Financial

Ally Financial Inc.

Umpqua Holdings Corporation
World Acceptance Corporation
JPMorgan Chase & Co.

Wells Fargo & Company

Fifth Third Financial Corporation
JPMorgan Chase & Co.

Capital One

TMX Finance LLC

TD Bank US Holding Company
Santander Consumer USA Holdings Inc

Exeter Finance Corp

Wells Fargo & Company
BHFC Financial Services INC

MO
MD
OH
Wi

GA
FL

GA
NV
MO
FL

CA
TX

AL

SC
GA
MS
MO
OH

MT
AZ

63090
20910
44113
53222
30705
33314
31763
89701
64083
33314
95020
76643
35124
29576
31907
39325
64129
43615

59901
85345

Older American

Older American

Older American,
Servicemember

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
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Phone
Web
Web
Web
Web
Web
Web
Web
Phone
Web
Phone
Web
Web
Web
Phone
Web
Web
Web

Referral

Web

02/23/2015
02/18/2015
02/18/2015
02/27/2015
03/11/2015
03/04/2015
02/26/2015
03/11/2015
02/23/2015
03/04/2015
02/20/2015
02/23/2015
02/23/2015
02/24/2015
03/09/2015
03/04/2015
03/04/2015
02/24/2015

03/16/2015
03/13/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes

Yes

No
No
No
Yes
No
No
No
No
No
No
No
Yes
No
Yes
No
Yes
No
No

No
No
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1244092
1244195
1245018
1252643
1266862
1266884
1259057
1266903
1245147
1266885
1244204
1251881
1251886
1245176
1259128
1259158
1268108
1245134

1275584
1259188
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Based on Consumer Complaints

02/18/2015
02/26/2015
03/04/2015
03/10/2015
03/13/2015
02/23/2015
02/18/2015
03/13/2015
02/18/2015
03/13/2015

03/13/2015
03/04/2015
02/27/2015
02/27/2015
03/13/2015
03/04/2015
02/27/2015
02/18/2015
02/27/2015
02/23/2015
02/18/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan

Vehicle loan

Vehicle loan
Personal line of credit
Vehicle loan

Vehicle loan

Vehicle loan

Vehicle lease

Vehicle loan

Vehicle loan

Vehicle loan
Vehicle loan
Installment loan
Installment loan
Installment loan
Vehicle lease
Vehicle loan
Title loan
Vehicle loan
Installment loan

Installment loan
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Based on Consumer Complaints

Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Shopping for a line of credit
Managing the loan or lease
Managing the loan or lease
Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Lender repossessed or sold the vehicle
Problems when you are unable to pay
Taking out the loan or lease

Managing the loan or lease
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Company believes complaint represents an opportunity for improvement to better
serve consumers
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BMO Harris

Nissan Motor Acceptance Corporation
Ally Financial Inc.

M&T Bank Corporation

Santander Consumer USA Holdings Inc
Lobel Financial Corporation

Prestige Financial Services, Inc.

Ally Financial Inc.

Tebo Financial Services, Inc.

First Investors Financial Services Group, Inc.

Ally Financial Inc.

JPMorgan Chase & Co.
Citibank

ACE Cash Express Inc.
Capital One

Mercedes-Benz Financial Services
The Huntington National Bank
Check into Cash, Inc.
CarMax, Inc.

Risecredit, LLC

Cashcall, Inc.

OK
IL
NC
MD
NY
CA
AL
CA
OH
CO

CcoO
CcOo
CA
OH
AZ

CA
OH
CA
NC
OH
MA

74501
60647
28390
21136
10475
95815
35023
93063
44125
80134

80422
80020
91765
43302
85350
92673
44060
93428
27703
43615
02155

Servicemember

Older American

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Web
Web
Web
Referral
Web
Web
Web
Web
Web
Web

Web
Referral
Web
Web
Web
Web
Web
Web
Web
Web
Web

02/24/2015
02/26/2015
03/10/2015
03/16/2015
03/13/2015
03/02/2015
02/24/2015
03/13/2015
02/24/2015
03/19/2015

03/13/2015
03/10/2015
03/04/2015
02/27/2015
03/20/2015
03/04/2015
03/04/2015
02/27/2015
03/04/2015
03/02/2015
02/25/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation

Closed with monetary relief
Closed with monetary relief

Closed with non-monetary relief

Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
No

Yes
Yes
Yes
Yes
Yes

Yes

Yes
No
No
Yes
No
No
No
No
No
No

No
No
No
No
No
No
No
No
No
No
No
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Based on Consumer Complaints

1245222
1259191
1267006
1275526
1281857
1252011
1244184
1281943
1245314
1281958

1282002
1267179
1260014
1259968
1282036
1268123
1260012
1245424
1260034
1252213
1245441
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Based on Consumer Complaints

03/13/2015
02/27/2015
02/23/2015
02/18/2015
03/13/2015
02/27/2015
03/04/2015
02/27/2015
02/18/2015
02/27/2015

02/23/2015
03/09/2015
02/18/2015
02/27/2015
03/04/2015
02/27/2015
03/04/2015
03/13/2015
02/23/2015
02/23/2015
02/18/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle lease

Vehicle loan

Personal line of credit
Vehicle loan

Vehicle lease

Vehicle loan

Vehicle loan

Vehicle loan
Installment loan
Installment loan
Installment loan
Installment loan

Installment loan
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Consumer Loan Complaints

Based on Consumer Complaints

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Shopping for a loan or lease
Problems when you are unable to pay

Taking out the loan or lease

Account terms and changes
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Shopping for a loan or lease
Problems when you are unable to pay

Problems when you are unable to pay
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Consumer Loan Complaints

Based on Consumer Complaints
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Consumer Loan Complaints

Based on Consumer Complaints

Company believes it acted appropriately as authorized by contract or law
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Based on Consumer Complaints

Bank of the West
Wells Fargo & Company
Citibank

First Investors Financial Services Group, Inc.

Toyota Motor Credit Corporation
Condor Capital Corp.

Portfolio Recovery Associates, Inc.
TCF National Bank

GM Financial

SunTrust Banks, Inc.

First National Bank of Omaha

TD Bank US Holding Company
Ford Motor Credit Company
Universal Account Servicing, LLC

OneMain Financial Holdings, LLC

First Investors Financial Services Group, Inc.

Cliff's Finance Co., Inc.

HSBC North America Holdings Inc.
Unified Global Group

Seterus, Inc.

Dynamic Recovery Solutions, LLC

OR
OH
GA
GA
CA
FL

VA
OK
NY
NC

NE
PA
IL

OK
CA
OK
X
NY
CA
X
CA

97022
45040
30311
30705
91360
34201
23237
73112
10469
27332

68114
18225
60031
73112
92660
73112
76205
12839
92078
78728
94608

Older American

Older American,
Servicemember

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Consumer Loan Complaints

Based on Consumer Complaints

Web

Web
Postal malil
Web

Web
Referral
Web

Web

Web

Phone

Web
Phone
Phone
Web
Phone
Web
Web
Web
Web
Web
Web

03/13/2015
02/27/2015
03/02/2015
02/25/2015
03/13/2015
03/04/2015
03/11/2015
02/27/2015
02/18/2015
02/27/2015

02/23/2015
03/10/2015
02/20/2015
03/09/2015
03/31/2015
03/09/2015
03/11/2015
03/19/2015
03/02/2015
03/02/2015
02/24/2015

Closed with explanation
Closed with explanation
Closed with non-monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with monetary relief
Closed with non-monetary relief
Untimely response

Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
No

Yes
Yes
Yes

Yes

Yes
No
No
No
No
No
No
No
Yes

No

Yes
No
Yes
No
Yes

No

No
No
No
No
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Based on Consumer Complaints

1282080
1260044
1252228
1245484
1282138
1260599
1267360
1261464
1245570
1261402

1252363
1273905
1244069
1261467
1268252
1261468
1268037
1282268
1253399
1252453
1245709
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Consumer Loan Complaints

Based on Consumer Complaints

03/09/2015
03/09/2015
03/04/2015
03/09/2015
02/27/2015
03/09/2015
03/04/2015
03/09/2015
02/18/2015
03/04/2015
03/09/2015
03/04/2015
03/04/2015
03/13/2015
03/04/2015
03/09/2015
03/04/2015
02/27/2015

02/24/2015
02/27/2015
02/18/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan

Consumer Loan

Installment loan
Installment loan
Vehicle loan

Vehicle loan

Vehicle loan

Vehicle loan

Vehicle loan

Vehicle loan

Vehicle loan
Installment loan
Vehicle loan

Personal line of credit
Vehicle lease

Vehicle loan

Vehicle loan

Vehicle loan

Personal line of credit

Installment loan

Installment loan
Vehicle loan

Vehicle loan
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Consumer Loan Complaints

Based on Consumer Complaints

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Managing the line of credit

Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Shopping for a line of credit

Managing the loan or lease

Managing the loan or lease
Problems when you are unable to pay

Managing the loan or lease
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Based on Consumer Complaints
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Based on Consumer Complaints
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Based on Consumer Complaints

OneMain Financial Holdings, LLC
Duvera Billing Services, LLC

Santander Consumer USA Holdings Inc
Ally Financial Inc.

FirstMerit Bank

Expert Global Solutions, Inc.

Ocwen

Wells Fargo & Company

Westlake Services, LLC

Expert Global Solutions, Inc.

Santander Consumer USA Holdings Inc
Flagstar Bank

VW Credit, Inc

Prestige Financial Services, Inc.

Capital One

Santander Consumer USA Holdings Inc
Quick Click Loans, LLC

PayPal Holdings, Inc.

Synchrony Financial
FC HoldCo LLC

Capital One

GA
IL
FL
TX
IL
OR
MI
NJ
MS
VA
NY
KS
NJ
X
CA
NY
VA
OH

VA
NV
NC

30017
60545
32218
75044
60085
97702
49456
08081
39272
20110
10703
67208
08753
77489
91709
10703
22026
45419

20190
89052
27517

Older American

Servicemember

Older American

Older American

Servicemember

Older American,
Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
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Based on Consumer Complaints

Web
Web
Web
Web
Web
Web
Phone
Web
Web
Referral
Web
Referral
Phone
Web
Web
Web
Phone

Web

Web
Web
Web

03/10/2015
03/13/2015
03/04/2015
03/17/2015
02/27/2015
03/16/2015
03/09/2015
03/09/2015
02/25/2015
03/12/2015
03/09/2015
03/06/2015
03/05/2015
03/19/2015
03/04/2015
03/09/2015
03/11/2015
03/04/2015

03/02/2015
03/04/2015
02/18/2015

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation
Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes

Yes

No
No
No
No
No
No
No
No
No
No
Yes
No
Yes
No
Yes
Yes
No
No

Yes
No
No
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Consumer Loan Complaints

Based on Consumer Complaints

1274550
1274044
1268548
1274060
1260326
1274067
1267578
1274071
1245790
1267612
1272693
1267654
1267685
1282868
1267693
1272694
1267702
1260470

1255183
1260490
1245945
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Consumer Loan Complaints

Based on Consumer Complaints

03/13/2015
01/28/2016

03/13/2015
03/09/2015
03/04/2015
03/04/2016

03/09/2015
02/19/2015
02/19/2015
02/24/2015
03/04/2015

Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan

Installment loan

Vehicle loan
Vehicle lease
Vehicle loan

Vehicle loan

Installment loan
Installment loan
Vehicle loan

Installment loan

Vehicle loan
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Consumer Loan Complaints

Based on Consumer Complaints

Problems when you are unable to pay

Taking out the loan or lease

Taking out the loan or lease
Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease

Problems when you are unable to pay
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Consumer Loan Complaints

Based on Consumer Complaints

XX/XX/2016 | bought a car from Honda here in XXXX XXXX, a Chrysler PT
Cruiser. It was financed by CPS INC located in XXXX XXXX. This car has had
major problems costing me close to {$2000.00} to repair to date. | 've tried to trade
this car do to the fact my payments have been on time and up to date just to find
out this car has structural damage which was kept hidden from me due to the fact
it was not on carfax. | was informed this by XXXX different car companies who
both told me this car should not have been sold to me.This car was bought at an
auction and the car company was informed which they lied when | went back, not
knowing both companies gave me the paper proving they were told. | informed
CPS of this when i needed to call them and get my payment moved back a couple
of weeks due to one of these high prices to fix this car. No one will trade this car
CPS wo n't even help me. | 'm just about out of all my savings and will not be able
to keep up with my payments if | have to keep fixing this car besides how
dangerous it is to keep driving. please help me if you can | 'm drowning.
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Consumer Loan Complaints

Based on Consumer Complaints

Company believes complaint represents an opportunity for improvement to better
serve consumers
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Consumer Loan Complaints

Based on Consumer Complaints

Capital One

BorrowersFirst, Inc.

Ally Financial Inc.
Prestige Financial Services, Inc.
Wells Fargo & Company

Consumer Portfolio Services

Discover

Bliksum, LLC

Santander Consumer USA Holdings Inc
Enova International, Inc.

Roquemore Holdings LLC

PA

TX
FL

CA
NC

46816
19348

75662
32118
90049
281XX

60126
90008
62702
95336
48631

Older American

Servicemember

N/A

Consent not
provided
N/A

N/A
N/A

Consent provided

N/A
N/A
N/A
N/A
N/A
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Consumer Loan Complaints

Based on Consumer Complaints

Web
Web

Web
Web
Web
Web

Web
Web
Web
Web
Web

03/13/2015
02/03/2016

03/13/2015
03/14/2015
03/04/2015
03/10/2016

03/10/2015
02/25/2015
02/19/2015
02/24/2015
03/12/2015

Closed with non-monetary relief

Closed with explanation

Closed with explanation
Closed with monetary relief
Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes

Yes

Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes

Yes

No
No

Yes
No
No
No

No
Yes
Yes
No
No
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Consumer Loan Complaints

Based on Consumer Complaints

1282555
1762026

1282563
1274242
1268559
1815217

1274257
1246637
1246731
1253647
1267833
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Consumer Loan Complaints

Based on Consumer Complaints

02/24/2015
02/27/2015
03/13/2015
03/04/2015
03/04/2015
02/27/2015
02/24/2015
02/24/2015
02/24/2015
02/27/2015
03/04/2015
04/25/2016
03/18/2015
03/18/2015
03/13/2015
02/27/2015
03/10/2015
03/10/2015
02/19/2015
03/10/2015
03/10/2015
03/10/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Vehicle loan
Vehicle lease
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Installment loan
Installment loan
Installment loan
Installment loan
Installment loan
Installment loan

Installment loan

Page 463 of 7561

06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

Taking out the loan or lease

Problems when you are unable to pay
Taking out the loan or lease
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease
Problems when you are unable to pay
Problems when you are unable to pay
Managing the loan or lease

Problems when you are unable to pay
Taking out the loan or lease

Taking out the loan or lease
Problems when you are unable to pay
Taking out the loan or lease

Taking out the loan or lease

Taking out the loan or lease
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Consumer Loan Complaints

Based on Consumer Complaints
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Consumer Loan Complaints

Based on Consumer Complaints

Company disputes the facts presented in the complaint
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Consumer Loan Complaints

Based on Consumer Complaints

Santander Consumer USA Holdings Inc
Universal Acceptance Corporation
BMW Financial Services

Santander Consumer USA Holdings Inc
Castle Credit Corp

Prestige Financial Services, Inc.
American Honda Finance Corporation
Credit Central Holdings, LLC

Sun Loan Company

American Honda Finance Corporation
BBVA Compass

BMW Financial Services

First Investors Financial Services Group, Inc.

Nationwide Intermediary Services llc
Wells Fargo & Company

Amex

WAKEFIELD & ASSOCIATES, INC.
Russell Collection Agency, Inc
Tower Loan

Afni, Inc.

CMRE Financial Services, Inc.

Credit Protection Association, L.P.

FL
WA
CA
MI
X
CO
FL
GA
TX
MA
AL
CA
Wi
CA
PA
CA
MI
Ml
MS
MI
MI
MI

33317
99205
95070
48438
77205
80107
34744
31410
78225
02180
35062
92880
53222
95117
18951
90011
48239
48239
39652
48239
48239
48239

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Based on Consumer Complaints

Web
Web
Web
Phone
Phone
Web
Web
Web
Web
Web
Web
Web
Web
Web
Referral
Web
Web
Web
Web
Web
Web
Web

02/24/2015
03/04/2015
03/13/2015
03/05/2015
03/12/2015
03/04/2015
03/11/2015
03/02/2015
03/02/2015
02/27/2015
03/04/2015
04/28/2016
03/24/2015
03/24/2015
03/18/2015
03/02/2015
03/16/2015
03/16/2015
02/25/2015
03/16/2015
03/16/2015
03/16/2015

Closed with explanation

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
Yes
No
No
No
No
No
No
Yes
Yes
Yes
No
No
No
No
No
No
No
No
No
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Consumer Loan Complaints

Based on Consumer Complaints

1253659
1260584
1282629
1267755
1267863
1260607
1253687
1253699
1253707
1260643
1267893
1894805
1289784
1288990
1282837
1260707
1275073
1275074
1246858
1275077
1275078
1275079
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Consumer Loan Complaints

Based on Consumer Complaints

03/10/2015
03/10/2015
03/10/2015
03/10/2015
03/10/2015
03/10/2015
02/19/2015
02/27/2015
03/05/2015
03/18/2015
03/10/2015
03/05/2015
02/24/2015
02/24/2015
03/05/2015
03/10/2015
03/18/2015
03/10/2015
03/09/2016

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Installment loan
Installment loan
Installment loan
Installment loan
Installment loan
Installment loan
Vehicle loan
Installment loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan

Vehicle loan
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Consumer Loan Complaints

Based on Consumer Complaints

Problems when you are unable to pay

Taking out the loan or lease
Taking out the loan or lease
Taking out the loan or lease
Taking out the loan or lease
Taking out the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Shopping for a loan or lease
Shopping for a loan or lease
Taking out the loan or lease
Taking out the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease
Managing the loan or lease

Managing the loan or lease

Page 471 of 7561

06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

| paid my auto loan on the website and received an email to my personal account
with an alert stating that it was suspicious. | will like to know if a third party is
receiving my payment.
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Consumer Loan Complaints

Based on Consumer Complaints

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a
public response
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Based on Consumer Complaints

Bank of America
ALCHRO INC.
LJ Ross Associates

Duncan Solutions, Inc.

Portfolio Recovery Associates, Inc.

Social Finance, Inc.

Ally Financial Inc.

Sunset Management, Inc
Citibank

JPMorgan Chase & Co.

Ford Motor Credit Company

Big Picture Loans, LLC

Capital One

Fifth Third Financial Corporation
Blackhawk Network Holdings Inc.
DriveTime

KeyBank NA

Westlake Services, LLC

Ally Financial Inc.

CA
MI
MI
MI
Ml
CA
NY
SC
MO
VA

FL
PA
OH
FL
AZ
NY
MD
SC

92408
48239
48239
48239
48239
94112
11967
29801
63552
76053
60613
33563
19027
45244
33765
85712
10924
20747
297XX

Servicemember

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Consent provided
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Based on Consumer Complaints

Web

Web

Web

Web

Web

Web

Web

Web

Web
Phone
Web
Postal malil
Postal mail
Referral
Web

Web
Phone
Web

Web

03/10/2015
03/16/2015
03/16/2015
03/20/2015
03/16/2015
03/16/2015
02/19/2015
03/18/2015
03/11/2015
03/19/2015
03/16/2015
03/21/2015
03/02/2015
02/25/2015
03/11/2015
03/10/2015
04/13/2015
03/16/2015
03/09/2016

Closed with explanation
Untimely response
Closed

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No

No
No
No
No
No
No
No
No
No
Yes
No
Yes
No
No
Yes
Yes

Yes
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Based on Consumer Complaints

1275103
1275081
1275082
1275083
1275084
1274845
1246892
1260772
1268609
1289261
1275133
1270070
1255084
1254589
1268659
1275174
1289325
1274805
1825249

Page 476 of 7561 06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

03/14/2015
03/14/2015
02/19/2015
02/19/2015
03/14/2015
03/14/2015
03/14/2015
03/14/2015
03/14/2015
03/18/2015
03/10/2015
03/15/2015
03/10/2015
03/18/2015
02/19/2015
02/24/2015
02/24/2015
02/24/2015
03/10/2015
02/27/2015
03/18/2015
03/18/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Vehicle loan
Vehicle loan
Vehicle lease
Installment loan
Pawn loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Pawn loan
Vehicle loan

Vehicle loan
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Consumer Loan Complaints

Based on Consumer Complaints

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease
Problems when you are unable to pay
Charged fees or interest | didn't expect
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
Can't contact lender

Managing the loan or lease

Managing the loan or lease

Page 478 of 7561

06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints
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Consumer Loan Complaints

Based on Consumer Complaints
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Consumer Loan Complaints

Based on Consumer Complaints

Hyundai Capital America

Ally Financial Inc.

Santander Consumer USA Holdings Inc

DriveTime

DFC Global Corp

JPMorgan Chase & Co.

Toyota Motor Credit Corporation
Toyota Motor Credit Corporation
Synchrony Financial

Citibank

GreenSky Trade Credit, LLC
Ally Financial Inc.

Ally Financial Inc.

Synchrony Financial

Synchrony Financial

HSBC North America Holdings Inc.

Capital One

CashcCall, Inc.

GM Financial

Citibank

Prestige Financial Services, Inc.

JPMorgan Chase & Co.

MO
NY
TN
FL
AZ
NY
FL
X
TX
NJ
CA
TX
OH
KY
NY
GA
IL
NH
FL
AL
AZ
NH

65804
14215
38125
33578
85295
11754
33813
75087
75087
07924
92111
78214
44614
40291
11933
30344
60652
03820
34744
36867
85225
07719

Older American

Servicemember

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Consumer Loan Complaints

Based on Consumer Complaints

Web
Web
Web
Web
Web
Web
Web
Web
Web
Referral
Web
Web
Referral
Web
Web
Web
Web
Web
Web
Web
Web

Referral

03/14/2015
03/14/2015
02/19/2015
02/19/2015
03/14/2015
03/20/2015
03/14/2015
03/14/2015
03/20/2015
03/24/2015
03/17/2015
03/15/2015
03/16/2015
03/24/2015
02/25/2015
03/02/2015
02/24/2015
03/03/2015
03/10/2015
03/02/2015
03/25/2015
03/25/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with monetary relief
Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with non-monetary relief
Closed with explanation
Closed with explanation
Closed with non-monetary relief
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
No
Yes
No
No
Yes
No
No
No
No
No
No
Yes
No
No
Yes
Yes
No
Yes

Yes
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1283320
1283322
1247067
1247075
1283366
1283381
1283385
1283152
1283153
1289395
1274843
1283500
1275718
1289433
1247168
1254941
1254024
1254046
1274812
1260992
1289466
1289483
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03/18/2015
03/15/2015
03/15/2015
03/10/2015
02/27/2015
02/27/2015
01/22/2016

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Installment loan

Vehicle loan

Vehicle lease

Vehicle loan
Vehicle loan
Vehicle loan

Vehicle loan
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Taking out the loan or lease
Taking out the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease

Managing the loan or lease
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Yet another complaint against Consumer Portfolio Services. This will be my XXXX
and Hopefully final complaint against them. They have replied to an earlier
complaint, | have disputed it and have had no response. so here it is. The contract
should be NULL and Void as the Main applicant ( XXXX XXXX ) NEVER signed
the contract.

The contract should be deemed null and void.

1.

On the contract you can see that the due date is to be the XXXX of each month.
When the XXXX payment was made early, ( on the first of the month to be
considered for the up-coming payment on the XXXX ). Cps took it upon
themselves to change the due date to the XXXX of the month, in the situation, it
showed that a payment had been made for the XXXX of the previous month and
then due again 2 days later on the XXXX ( which is when the account started
showing a delinquency ). XXXX XXXX noticed the account was showing behind,
when in fact it was paid ahead. He contacted CPS via phone and was told they
had permission to change the due date, he said that neither he nor XXXX XXXX
authorized this change, they dismissed it and refused to put the date back to the
XXXX. He then asked for a written and signed document from either him or XXXX

Page 486 of 7561

06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

Page 487 of 7561 06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

Rubin & Yates, LLC

Wells Fargo & Company

American Honda Finance Corporation
Santander Consumer USA Holdings Inc
Santander Consumer USA Holdings Inc
Wells Fargo & Company

Consumer Portfolio Services

GA
VA

PA
TX
FL

60087
31313
20176
46254
16365
78160
338XX

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A

Consent provided
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Web
Web
Web
Web
Web
Web
Web

03/25/2015
03/15/2015
03/15/2015
03/16/2015
02/27/2015
02/27/2015
01/28/2016

Untimely response

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation

No

Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
Yes
No
No
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1289488
1283567
1283571
1275380
1261043
1261045
1753599
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03/15/2015 Consumer Loan Installment loan

03/10/2015 Consumer Loan Installment loan
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Shopping for a loan or lease

Problems when you are unable to pay
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XXXX, requesting proof of the change, it has been over 4 years and still no such
document!!!

2.

XXXX XXXX was NOT present at the time of purchase and did NOT sign the
contract for the loan. Her son was employed by the selling dealership and was
allowed by the selling dealership to purchase and sign the contract for XXXX
XXXX, even though she may have given verbal permission over the phone for him
to do so, there was NO power of attorney signed. A hand writing analysis can be
performed to verify the signature is Not XXXX signature. In fact she was at her
place of employment ( working ) XXXX miles away from the selling dealership. (
this can be proved from payroll records. ) 3.

The vehicle was purchased for a 3rd party, which to the best of my knowledge is
NOT allowed by CPS. In fact neither XXXX XXXX nor XXXX XXXX ever driven the
vehicle ( the vehicle in question is a manual shift, neither one of them know how to
drive a manual transmission. ) The contract itself is not even a CPS contract. Cps
has been trying to implement policies and fees off of someone else 's contract.
The contract is on an XXXX contract, and only has CPS ( hand written ) on it, with
NO address or phone contact information for CPS.

For any one or all of the above reasons, the contract should be considered NULL
and VOID, and the vehicle returned to CPS, with all and any Balances removed,
and the loan as a whole be removed from XXXX XXXX and XXXX XXXX credit
reports considering she NEVER signed the contract in the first place.

We have copies of the contract and XXXX XXXX Signature that can be provided,
we can also go to a notary public to verify her signature if needed.
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Wells Fargo & Company FL 33971 Servicemember N/A
TMX Finance LLC GA 31021 N/A
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Web 03/17/2015 Closed with explanation Yes No
Web 03/16/2015 Closed with explanation Yes No
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1283602
1275419
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03/05/2015
03/05/2015
03/16/2015
03/10/2015
03/16/2015
03/16/2015
03/16/2015
03/16/2015
03/18/2015
03/10/2015
03/10/2015
03/18/2015
03/16/2015
02/28/2015
03/18/2015
03/18/2015
02/28/2015
03/10/2015
03/16/2015
03/05/2015
03/19/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Personal line of credit
Installment loan
Vehicle loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle loan
Vehicle lease
Installment loan
Vehicle loan
Vehicle loan
Installment loan
Installment loan
Vehicle loan
Vehicle loan
Vehicle lease
Vehicle loan
Installment loan
Vehicle lease
Installment loan

Vehicle lease
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Account terms and changes
Managing the loan or lease
Taking out the loan or lease
Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease
Managing the loan or lease

Managing the loan or lease
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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USAA Savings

CashCall, Inc.

JPMorgan Chase & Co.

Navient Solutions, Inc.

GM Financial

TCF National Bank

CarMax, Inc.

Ally Financial Inc.

Santander Bank US

Wells Fargo & Company

American Credit Acceptance, LLC
Citibank

Banco Santander Puerto Rico

Capital One

Nissan Motor Acceptance Corporation
American Honda Finance Corporation
Mid-Atlantic Finance Co., Inc.
Harvard Collections, LLC

Ally Financial Inc.

CashCall, Inc.

Signature Performance Tiburon, LLC

Wi
AL
TX
NY
GA
TX
X
FL
PA
X
AZ
NJ

HI
GA
NJ
FL
FL
VA
CA
NJ

54143
36587
75094
10940
30655
75103
75050
33154
17361
78155
85710
08037

96819
30084
07470
32250
34698
22204
91709
07701

Older American

Servicemember

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Web
Web
Web
Web
Web
Web
Web
Web
Postal malil
Web
Web
Referral
Postal mail
Web
Web
Referral
Web
Web
Referral
Web
Web

03/05/2015
03/16/2015
03/20/2015
04/13/2015
03/20/2015
03/20/2015
03/20/2015
03/16/2015
03/25/2015
03/11/2015
03/10/2015
03/25/2015
03/20/2015
02/28/2015
03/25/2015
03/25/2015
02/28/2015
03/17/2015
03/18/2015
03/05/2015
03/30/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with monetary relief

Closed

Closed with monetary relief

Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
No
Yes
Yes
No
Yes
No
No
No
No
No
No
No
No
No
No
No
Yes

No
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1269028
1269037
1283933
1274993
1283946
1283890
1283966
1283913
1288043
1274905
1275647
1289744
1284022
1261691
1289757
1290134
1261724
1275688
1284696
1269246
1290455
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03/10/2015
02/28/2015
03/10/2015
02/28/2015
03/19/2015
03/23/2015

02/28/2015
04/10/2016

02/28/2015
03/19/2015
03/23/2015
02/28/2015
03/19/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan
Vehicle loan
Vehicle lease
Title loan
Vehicle loan

Vehicle loan

Installment loan

Vehicle loan

Vehicle loan
Vehicle loan
Vehicle loan
Vehicle loan

Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay
Problems when you are unable to pay
Received a loan | didn't apply for
Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Shopping for a loan or lease
Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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On XXXX XXXX, 2016 Ally Financial sent me XXXX different letters pertaining to
my disputes rewarding inquiries that | observed on my XXXX Report. | wrote Ally
Financial a letter on XXXX XXXX, 2016 advising that | did n't recall giving Ally
financial authorization to do a hard inquire on my credit report. Ally Financial has
placed the burden on me to contact the original institution to verify that the inquire
were authorized which is a violation of the FCRA ( 1681 (a) (4 ). Ally Financial is
not acting in good faith because my individual dispute with XXXX regarding the
inquire XXXX XXXX XXXX by Ally Financial, XXXX deleted the inquire from my
credit report because they were unable to provide me any documentation that
gave them or Ally Financial to conduct a hard inquire on my credit report.

Due to inconsistencies in the amount owed that | was told by M & T Bank and the
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to provide a
public response
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Hyundai Capital America

Select Management Resources, LLC
DriveTime

Check into Cash, Inc.

Berco Finance Corp

SunTrust Banks, Inc.

Regional Acquisition Group, Inc.

Ally Financial Inc.

Nissan Motor Acceptance Corporation
JPMorgan Chase & Co.

American Honda Finance Corporation
Capital One

M&T Bank Corporation

TX
NC
TN
OR
FL

FL

MA
GA
uT
FL

VA

47130
79605
28211
38115
972XX
32804

60538
331XX

02360
300XX
84036
32256
221XX

Servicemember

N/A
N/A
N/A
N/A
Other

Consent not
provided
N/A

Consent provided

N/A

N/A
N/A

Consent provided
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Web
Web
Phone
Web
Web
Web

Web
Web

Web
Web
Postal malil
Web
Web

03/10/2015
03/06/2015
03/17/2015
02/28/2015
04/25/2015
03/23/2015

03/06/2015
04/10/2016

02/28/2015
03/19/2015
03/27/2015
03/06/2015
03/19/2015

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
No

Yes
Yes
Yes

Yes

Yes

Yes

Yes
Yes
Yes
Yes

Yes

No
No
No
No
No

Yes

No

Yes

Yes
No
No
No
No
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1275714
1261972
1275754
1261785
1290479
1296734

1261789
1872518

1261946
1290506
1295112
1261831
1290492
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03/23/2015 Consumer Loan Installment loan
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Taking out the loan or lease
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amount that was reported to the credit reporting agencies, | was advised to write a
good will letter in order to address the issue and request the negative entry be
removed from my credit report all together. | had a vehicle that was stolen and it
was declared a total loss by insurance company. The insurance company and the
GAP insurancw companypaid the outstanding balance of the loan, but | was told
by M & T Bank that there was still a balance due on the loan. In good faith, without
having received any proof as to why there was still a balance, | made a partial
payment towards the remaining debt. | then sent the goodwill letter still offering to
pay the remainder of the debt, but in exchange for the removal of the negative
entry on my credit report. At one point, in XXXX 2015, per my credit monitoring
agency, it showed a delinquent balance of {$0.00}, but when | checked my credit
report again on XXXX XXXX 2015, there was a delinquent balance of {$1400.00}.
The monies from the GAP insurance and my insurance company has been paid,
M & T Bank says that | still owe {$620.00}, of which {$210.00} has already been
paid. | contacted M & T Bank via return receipt mail, but | have not been given the
courtesy of a response yet.

it was a rent to own managed by XXXX al.we were told by realtor that payment
would be XXXX a month with XXXX down and coul.d buy the property in 2
years.The payment ended up being XXXX a month.We had already moved in so
we decided to tough it out for 2 years until we could refinance.the start date was
XXIXXIXXXX. Two years later we tried to go forward with purchase at fair market
value but investor didnt want to he didnt want to sell at market value he expected
the price to go up and real estate prices hit the bottom.so he said to pay him the
XXXX a month not to XXXX.1 told him that in XX/XX/XXXX last payment we moved
to hotel in XX/XX/XXXX and in XX/XX/XXXX rented another place .we had XXXX
invested and lost it all thanks to these people.XXXX has the audacity to report this
against my credit report and even use the wrong date .They have XXXX
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Company chooses not to provide a public response
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NCC Business Services, Inc. AL 357XX Consent provided
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Web 03/25/2015 Closed with explanation Yes Yes
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1296925
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03/10/2015 Consumer Loan Vehicle lease
03/19/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Taking out the loan or lease
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delinqguency XX/XX/XXXX if you look at my address history you will see we did not
live there so could not owe them rent.we left owing them XXXX but after our
deposit and payments they actually owe us.They put it with NCC business
services ( XXXX) i have called them with no response.These people are wrong in
what they are doing for one thing do n't owe them a dime and they have ruined my
credit. This needs to be deleted from my credit file and the fake ledger they kept
destroyed.The dates reported are no good just like their company.l hope no one
else has to go through this night mare.Do not rent to own people it 's a scam.

| applied for a loan with XXXX XXXX and had purchased XXXX vehicle during the
month of XXXX 2014. | was told that | would be getting a good deal on the
vehicles in which i purchased. | later found out that the interest rate charged for
the loans at the time was almost XXXX times that of the average consumer for the
credit score that | had and when | came back to speak to the finance manager.
The dealership had let her go for fudging many of the loans and jacking up many
customers interest in order to make a higher commission and she was no longer
employed with the company due to her increasing many loans on the interest that
some of their consumers were paying. The dealership as of today 's date has
never contacted me and had i not inquired | would have never known the truth.
When | applied my credit score was showing XXXX approximately and thought
that | would get the lowest interest rate at the dealership offered but instead |
received an interest rate that was nearly XXXX of that of the regular consumer. |
am requesting an investigation on the lending of loans and services of this
company based on the following Discrimination based on race, and color, gender
for | was charged a higher rate than other consumers of a different race, gender or
color | request an immediate investigation on the loans that were processed during
the time that | applied and it will show this to be a everyday factor practice based
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VW Credit, Inc NY 10974 N/A
Hyundai Capital America MS 392XX Consent provided
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Web 03/10/2015 Closed with monetary relief Yes Yes
Web 03/19/2015 Closed with explanation Yes No
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1275860
1292159
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03/10/2015
03/16/2015
02/28/2015
03/16/2015
03/10/2015
03/10/2015

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Installment loan
Vehicle loan
Installment loan
Vehicle loan
Installment loan

Vehicle loan
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Managing the loan or lease
Managing the loan or lease
Problems when you are unable to pay
Managing the loan or lease
Problems when you are unable to pay

Managing the loan or lease
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on race and to investigate the transactions of this company and how they are
advertising a certain price and then selling their vehicles for more than the
advertised price. It is like a bait and switch on the consumer. Predatory lending
has clearly been an everyday factor in order for the finance department to make a
better commissions on the consumer who is not aware of how the process works. |
was charged a higher rate for no reason other than greed. Fair and accurate
transaction was not taken into account by dealership. Equal credit opportunity act
has been was not taken into account. Gramm leach biley act was not taken into
account. After purchasing the vehicle | was called back into the office to sign more
paperwork again after the vehicle was in my possession for more than a month. |
was told that it was necessary in order to get my military discount. | never got the
discount on my vehicles and the price of the vehicles was sold for more than they
advertised which | later found out from the XXXX ledger. | am still trying to figure
out where is the discount and why was | charged a higher interest rate and why
did the finance manager deliberately fudge my loan. consumers of a different race
who have purchased from this dealership have lower interest rates than mine with
lower credit scores than what | had when | purchased my vehicle. As of today 's
date their is no discount, higher interest rate, higher price paid for vehicles and the
military rate was applied later and went somewhere else for all | know. It is truly a
shock to me to see a dealership do this to a consumer.
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CashcCall, Inc.

Santander Consumer USA Holdings Inc
Security Finance

BB&T Financial

Security Finance

Wells Fargo & Company

VA
OH
LA
NC
LA
X

22630
44132
70785
27707
71103
77459

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
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Phone
Phone
Web
Web
Phone

Web

03/10/2015
03/16/2015
03/09/2015
03/16/2015
03/10/2015
03/10/2015

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes

Yes

No
Yes
No
No
No
No
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1275868
1283853
1261890
1284230
1275900
1276909
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03/10/2015
02/26/2016

03/23/2015

03/19/2015
03/16/2015
03/19/2015
03/19/2015

03/19/2015
03/24/2015

Consumer Loan

Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan

Consumer Loan

Personal line of credit

Vehicle loan

Installment loan

Installment loan
Vehicle loan
Vehicle loan

Vehicle loan

Vehicle loan

Pawn loan

Page 533 of 7561

06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

Managing the line of credit

Problems when you are unable to pay
Taking out the loan or lease

Managing the loan or lease
Managing the loan or lease
Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Applied for loan/did not receive money
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| have a car loan with PNC bank. In XXXX of 2014 | sent a payment of {$250.00}
in the form of a money order. PNC bank lost my payment. After that mishap |
began to submit. my payments online, via bill payment. Now this month |
submitted a payment of {$300.00}, online as before, they will not release the
money to my account. | have proof that | sent the payment and PNC bank still
refuses to accept the payment.

In XXXX XXXX, | received written notice that the Home Equity Line of Credit
currently held by me would expire on XXXX XXXX and | was given several choices
concerning the loan. | chose to refinance the loan and began steps to do so as
outlined by PNC Bank. After several attempts to comply with the bank 's request
for information in a timely manner, all documents were submitted as requested,
however, | began to sense my application would be denied because XXXX of their
request was unreasonable ( they asked for a copy of my income tax for the year
XXXX, specifically Schedule XXXX, though | did in fact obtain an official transcript
from the IRS and presented it to PNC Bank, they would not accept it as what they
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Company has responded to the consumer and the CFPB and chooses not to provide a
public response

Company believes complaint is the result of an isolated error

Company chooses not to provide a public response
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Lendmark Financial Services, LLC

Ally Financial Inc.
Wells Fargo & Company

Citizens Financial Group, Inc.
BMW Financial Services
SunTrust Banks, Inc.

PNC Bank N.A.

Santander Consumer USA Holdings Inc

PNC Bank N.A.

FL
OH

AZ

ME
NY
PA
MD

AL
OH

33917
44123

85719

04027
11946
15825
212XX

35216
454XX

Older American

Older American,
Servicemember

N/A
N/A

Other

N/A
N/A
N/A

Consent provided

N/A

Consent provided
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Phone

Phone

Web

Referral
Web
Referral

Web

Phone

Web

03/17/2015
03/01/2016

03/24/2015

03/25/2015
03/24/2015
03/25/2015
03/19/2015

03/23/2015
03/24/2015

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Yes

Yes

Yes

Yes
Yes
Yes

Yes

Yes

Yes

No

Yes

No
No
No
No

No
No
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1275923
1806736

1295159

1291453
1284296
1291527
1290617

1290619
1297631
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03/24/2015 Consumer Loan Vehicle loan
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Taking out the loan or lease
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needed even though the document came from the IRS and it was clearly stated on
the form that the document was suitable for mortgage purposes! By now we are
into XXXX so the request was made that | be allowed to use my XXXX taxes
which was finally accepted by PNC Bank. In a letter dated XXXX/XXXX/XXXX 1
was informed that my application to refinance the line of credit was denied due to :
" Insufficient down payment and/or equity in collateral in addition to information
based in whole or part from an outside source ... ... | am personally aware that
PNC Bank has denied credit/mortgage loan to another XXXX couple when it
appears there was no real basis for that denial other than potential discrimination,
their names and other information can be submitted upon request. | believe | am a
victim of racial discrimination/unfair lending practice. PNC Bank did a Property
Valuation Report and within the report under Market Sales and Trends my home
was compared to several others homes, my home is a tri-level but was compared
to XXXX ( XXXX') story dwellings, | know that on a scale of " risk in lending " from
XXXX | am a XXXX risk, my credit score from XXXX ( which PNC used is XXXX)
and the property valuation plainly states the report they submitted is not a real
estate appraisal, evaluation or similar documentation of the subject property (
XXXX) .In addition, in late winter of XXXX, | had listed the property for sale with
XXXX and soon thereafter received a written offer to purchase my home for
{$100000.00} and when | rejected that offer another offer was made at $ XXXX.|
rejected both offers because | realized | was not ready to sale my home and
withdrew my home from the market. Surely no home declines that much in value in
less than a year! It appears that the XXXX area has been redlined as it is a
predominantly XXXX area and | believe this has played a big part, in addition to
me being a XXXX female, to PNC Bank declining to refinance the line of credit |
currently have with them.

My son and | shopped for used vehicles at Toyota of XXXX in XXXX of 2012. |
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World Omni Financial Corp. SC 296XX Consent provided
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Web 04/01/2015 Closed with explanation Yes No
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1297651
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consider myself somewhat knowledgeable and am ashamed | fell for their
tactics.We were pretty forcefully directed to new cars and repeatedly advised that
was the best deal as it was XXXX sale. No one could advise on the price or pmt of
a vehicle without talking to the finance guy. When he ran the numbers he advised
the only way we could qualify was on a new car due to the " sale ". Before | knew it
he had the contract up and when | questioned the pmt which was much more than
| was led to expect he explained that the only way we could get the car was to
have all of these extras added on. Gap Plan, Service Contract, Maint plan, Tire
Hazard and Dent repair.The car was for my son who to make the pmts and the
pressure was unbelievable! | advised he could n't make the payment and he said
this was the only chance to get a car due to credit issues and tomorrow the " sale "
would be over. We signed. After getting home i called and spoke to a few people
in the car business who explained that what they did to us was illegal. |
immediately called and advised them of what | was told and they brushed me off. |
had a friend in the business call and talk to them on several occasions. |
threatened an attorney and advised | was bringing the car back and leaving the
keys. After repeated pressure and talking to main headquarters i still wanted to
bring the car back but they advised | couldnt but they agreed to redraw up the
documents as they had to admit we were right - we could n't be forced to have all
of the extras in order for them to finance the car. We were threatened at that time
that now we may have to provide other financing or immediately be repossessed
since Toyota would only finance with this deal due to our credit. We had to wait
and see. After a month a new pmt book came with a reduced pmt. | was between
a rock and a hard place on this car at this point and hoped they would just take the
car back. | feel we were the victims of predatory lending, intentionally misled and
strong arm tactics in this sale. The car was repossessed after my son lost his job
and we struggled for 3 years to maintain pmts. | had all intentions of paying as |
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03/24/2015 Consumer Loan Vehicle loan

03/24/2015 Consumer Loan Vehicle loan
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felt my ignorance played a part in this as well. After the repossion Toyota refused
to work with me even after my financials provided to them showed | had less than
XXXX extra per month towards a repaymentt of the difference in the sale of the
vehicle. | have both sets of documents in my possession showing they had to
change the terms that | called them on in the initial sale. | have attached.

| have XXXX credit cards with USAA BANK. Both are {$4000.00} limits and are
fairly new. Back at the beginning of XXXX of 2015 | applied for a car loan through
USAA. The next day | spoke with them over the phone and they informed me |
was approved for 84 months at 8.5 % for a new car with a limit of around
{$31000.00}. For over a month or so | was unsure if | wanted to take the loan, |
wanted to really make sure | could afford it. As it is such a big purchase it is good
to take your time. | decided that | did n't really like any of the new cars so | had the
bank close my application. However, my spouses car broke a few days later and |
decided to call USAA Bank back and reapply. | was gain approved for {$35000.00}
at 9.45 % for 84 months. | started going through all the paperwork online to make
sure | had everything completed. | was ready to go, | even called the bank and told
them | found a car and that | wanted to make sure | was ok before | went to
purchase it. They said just print the blank check and take it to the dealer super
easy. So | did, | went down to the dealer bought the car and even turned down the
dealers offer of financing. | told them | already had a check from USAA. So a few
days later | went online to make sure my loan and the new payment amount
showed up on my account. It had not posted yet and | found that concerning so |
called. | was told that | needed to hold on and USAA would look into it. After being
on hold I was told that | needed to keep holding. | said is everything ok? | did
everything | was told, the employee said how many cards do you have with us? |
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Synchrony Financial AZ 85140 Consent not
provided
USAA Savings CA 947XX Consent provided
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Web 03/25/2015 Closed with non-monetary relief Yes No

Web 03/24/2015 Closed with explanation Yes No
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1297660

1297679
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03/24/2015 Consumer Loan Installment loan

03/10/2015 Consumer Loan Vehicle lease
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Managing the loan or lease
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said XXXX and | named some other credit | have. He then left me on hold for
another 10 minutes. | was so confused. | was really starting to feel nervous so
when he came back | said is it ok? He said that USAA would not let the loan go
through and that it had been reviewed and for some reason it had something to do
with my personal information. | was floored with shock. USAA was so vague they
said that had to review everything and it would take 3 to 5 days. | asked for a
supervisor and everyone was treating my like a criminal. No one told me why, or
anything. | said why did you give me a blank check if | was not approved? He said
he did not know. | called back several times and | was told that my credit cards
were closed also for review. AGAIN | have done nothing for them to freeze my
accounts or drop my loans for no reason. | had just bought a car and it does n't
seem fair to treat someone guilty who is n't. | have a right to know what its going
on with my accounts. Was there a mistake on my application? Had there been
fraud done to me? Nothing ... ... Humiliated and locked out for no reason at all. |
was financed in 10 minutes at the dealer with no problems at all. | think that
consumers have a right to know and | do n't think Banks should say you are
approved and then after you buy a car you are not. Very Very bad business and
they should be reviewed | have seen thousands of complaints and they are
supposed to be a group that helps veterans. My dad is a XXXX vet and | ca n't
believe this bank is for them. Please help me, | have worked so very very hard on
keeping my credit and it is good and getting better and better. | am scared that
they might mess with it by closing my credit cards when | have not abused them. |
told the dealer and friends and family and they were all shocked that.
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Worth Finance Corporation X 78227 Older American, Consent not
Servicemember provided
Mercedes-Benz Financial Services CA 94087 N/A
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Web 03/27/2015 Closed with explanation Yes No

Web 03/16/2015 Closed with explanation Yes No
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1299253

1276574
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03/19/2015
03/19/2015
03/24/2015

01/21/2016
03/24/2015
01/28/2016

03/10/2015
03/24/2015

03/24/2015

Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan
Consumer Loan

Consumer Loan

Consumer Loan

Consumer Loan

Consumer Loan

Title loan
Vehicle loan

Vehicle loan

Vehicle loan
Title loan

Vehicle loan

Installment loan

Vehicle loan

Vehicle loan
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Charged fees or interest | didn't expect
Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
Charged fees or interest | didn't expect

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay
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Pace Financial in XXXX, TN is horrible & when your unable to make your
scheduled monthly payment they call & say if you do n't pay by the end of the
month your vehicle will be repossessed because we have to have it in here by the
end of the month or it goes to managers review. They keep you on the phone
when they call for XXXX or more mins lecturing you & repeatedly tell your hurting
yourself & your car will be repossessed if you do n't listen to us!!! They have no
compassion to your situation or circumstances!!! Def stay clear of this company!!!

contacted after business hours, left harassing voice mails, customer rep cursed
and swore at me. Customer rep said we were going to jail. customer rep left a
voicemail and did not identify who they were ... this is an ongoing issue with the
company ... Westlake financial .... charges for fees that are illegal in my state. and
clearly is listed as states that are not allowed to be charged fees ... purposely
bounces my checks thru their system so that they do n't process to put me behind
on my payment.

Our auto loan company, Regional Acceptance Corporation, calls us XXXX times
per day. They also call our work and they 've been told not to. We set up payment
arrangements with them but they continue to call. | also told them | work XXXX
shift and sleep during the day. They usually start calling around XXXX | will attach
the letter | wrote to them this morning that specifies more details.
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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TMX Finance LLC GA 31068 N/A

Select Management Resources, LLC VA 24531 N/A

City Enterprises, LLC TN 376XX Consent provided
Bank of America WA 98109 Older American N/A

Wheels Financial Group, LLC CA 92553 Older American N/A

Westlake Services, LLC PA 156XX Consent provided
High Performance Capital NV 89144 N/A

Capital One TX 78164 Consent not

provided
BB&T Financial Wi 546 XX Consent provided
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Phone
Phone

Web

Postal mail
Fax

Web

Web
Web

Web

03/25/2015
03/24/2015
04/22/2015

01/27/2016
03/31/2015
01/29/2016

04/14/2015
03/24/2015

03/24/2015

Closed with explanation
Closed with non-monetary relief

Closed with explanation

Closed with explanation
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Yes
Yes

Yes

Yes
Yes

Yes

No

Yes

Yes

No
No
No

No
No
No

No

No

Yes
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1290738
1290769
1297710

1751830
1299312
1761989

1276340
1297878

1297860
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03/19/2015

03/24/2015
03/19/2015
03/19/2015
03/19/2015
03/24/2015
12/16/2013
03/19/2015

Consumer Loan

Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan
Consumer Loan

Consumer Loan

Vehicle loan

Vehicle loan
Title loan
Installment loan
Vehicle loan
Installment loan
Vehicle loan

Installment loan

Page 575 of 7561

06/10/2016



Consumer Loan Complaints

Based on Consumer Complaints

Managing the loan or lease

Managing the loan or lease
Lender repossessed or sold the vehicle
Taking out the loan or lease
Taking out the loan or lease
Managing the loan or lease
Managing the loan or lease

Managing the loan or lease
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the letter | wrote to them this morning that specifies more details.

Around XXXX we consolidated our loans and paid off a loan to Chrysler financial
for an automotive loan. In XX/XX/XXXX we applied for a lost title at our local town
office in Tennessee. At this time it was made known to us that TD Financial XXXX
XXXX XXXX XXXX XXXX lien on our title. | was directed to TD financial XXXX
XXXX, then to My title Support XXXX, and back to TD financial to find that there is
a " balance due of {$85.00} " for " charges and fees ". | have NEVER received any
notifications from XXXX, TD Auto Finance or any other representative in the TEN
to TWELVE YEARS since that loan was paid off. TD Auto Finance is located in
XXXX Maine and | have never transacted business with them. | requested a
supervisor call me to discuss the " balance due " on XXXX/XXXX/15, and 1 week
has passed with no response despite the XXXX calls | have placed to their "
customer service department " | find it very concerning and unethical that a
corporation can quietly hold a " balance due " for more than 10 years and then
demand a consumer pay.

We opened an account with Freedom Funiture in XXXX paid as agreed and
refinanced in XXXX. We paid as agreed until we became unable to pay the full
amount in XXXX. We made an agreement to pay a lesser amount per month and
kept paying via allotment. Freedom got a judgement against us while | was
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Company believes complaint relates to a discontinued policy or procedure
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TD Bank US Holding Company TN 377XX Consent provided
Ally Financial Inc. FL 33594 N/A

TMX Finance LLC VA 232XX Other

Synchrony Financial FL 33903 Servicemember N/A

Capital One TX 78704 N/A

Wells Fargo & Company AZ 86351 N/A

SunTrust Banks, Inc. DC 20019 N/A

Ballybunion Enterprises, Inc AL 368XX Servicemember Consent provided
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Web

Referral
Web
Phone
Referral
Referral
Phone

Web

03/25/2015

03/26/2015
03/25/2015
03/20/2015
03/24/2015
03/25/2015
12/19/2013
03/25/2015

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes

Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes

Yes
No
No
No
Yes
No

Yes
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1290968

1298001
1292152
1291077
1290176
1298336
635452

1291160
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04/12/2016

03/24/2015

03/24/2015

03/19/2015
03/19/2015

Consumer Loan

Consumer Loan

Consumer Loan

Consumer Loan

Consumer Loan

Installment loan

Vehicle loan

Vehicle loan

Vehicle loan

Vehicle loan
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Taking out the loan or lease
Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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training. | was not served with the judgement prior to court or after ... | was
informed of it when my wages began to be garnished. They got the judgeme